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A Woman’s Place-CARE Program

The CARE Program offers Transitional Housing for up to 18 months available for HIV+ women (including
transgender women) residents of San Francisco; services also include case management and — if needed
— mental health counseling.

Things to Know

Visit Us At: www.catsinc.org

Languages Spoken: English, Spanish

What To Bring: Letter of Diagnosis for HIV+ ; TB Clearance — both within 6 months; Proof of Income
Accessibility: Wheelchair accessible

Fees: 30% of monthly net income, plus requirement to set aside additional money in savings account —
amount to be determined

Faith Based: No

Contact Persons: Pau Lagarde, HIV Case Manager/Mental Health Worker

Phone: (415) 293-7364

Additional Phones:

Fax:

Email: pau@awpcats.org

Address:

1049 Howard Street San Francisco,

CA 94103

Additional Addresses:

Hours: Sunday-Thursday, 8:00am-4:00pm

Notes: Prefer that clients be referred by service provider, but clients can self-refer by calling contact
person (above) and scheduling intake appointment. Clients must provide documentation of HIV+ status
and income verification at intake. Program is Harm-Reduction-based: there are no sobriety requirements
for clients, but no substance use is allowed on the premises



Alliance Health Project

The mission of the UCSF Alliance Health Project is to support the mental health and wellness of the
lesbian, gay, bisexual, transgender, and queer (LGBTQ) and HIV-affected communities in constructing
healthy and meaningful lives.

Things to Know

Visit Us At: https://ucsf-ahp.org/

Languages Spoken: English, Spanish

What To Bring: Letter of Diagnosis if applicable; Proof of SF Residency
Accessibility: Wheelchair accessible

Fees: Sliding scale

Faith Based: No

Contact Persons: Program Staff

Phone: (415) 476-3902

Additional Phones:

Fax:

Email: ahpinfo@ucsf.edu

Address:

1930 Market Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday, Wednesday, Friday, 9:00am-1:00pm
Notes: Psychiatry, Therapy, Group Therapy



Asian Women's Shelter

The mission of the Asian Women’s Shelter (AWS) is to eliminate domestic violence by promoting the
social, economic, and political self-determination of women. AWS is committed to every person’s right to
live in a violence-free home. It specifically addresses the cultural and language needs of immigrant,
refugee, and U.S.-born Asian women and their children. AWS'’s perspective is reflected in the agency’s
broad strategy, which integrates culturally knowledgeable and language-accessible shelter services,
educational programs, and community-based initiatives and advocacy.

Things to Know
Visit Us At: www.sfaws.org

Languages Spoken: Arabic, Bengali, Cantonese, Dutch, Gujarati, Hindi, Indonesian, Japanese,
Javanese, Kannada, Khemer, Korean, Lao, Mandarin,Mangolian, Nepali, Punjabi, Russian, Spanish,
Tagalog, Taiwanese, Tamil, Telugu, Thai,Tibetan, Toisanese

What To Bring:

Accessibility: Wheelchair accessible; Other+4:279 reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Crisis Line

Phone: (415) 751-0880

Additional Phones:

Fax:

Email:

Address:

3543 18th Street #19 San Francisco,

CA 94110

Additional Addresses:

Hours: Monday — Friday, 9:00am-5:00pm After hours, crisis line rolls over to WOMAN, Inc.
Notes: No referral needed. Call crisis line at any time. Location is confidential, so no drop-ins, but call to
get connected with services



California Coalition for Women Prisoners (CCWP)

CCWP is a grassroots social justice organization, with members inside and outside prison, that
challenges the institutional violence imposed on women, transgender people, and communities of color by
the prison industrial complex (PIC). We see the struggle for racial and gender justice as central to
dismantling the PIC and we prioritize the leadership of the people, families, and communities most
impacted in building this movement.

Things to Know
Visit Us At: www.womenprisoners.org

Languages Spoken: English. In addition, Compaferas Program hightlights and supports issues of
Spanish speakers

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Program Coordinator

Phone: (415) 255-7036 x4

Additional Phones:

Fax: (415) 552-3150

Email: info@womenprisoners.org

Address:

4400 Market Street Oakland,

CA 94608

Additional Addresses:

Hours: Monday — Friday from 9:00am — 5:00pm

Notes: No referrals needed. Not a formal service site, but individuals can make appointments to come for
support and referrals to other resources. Address to the Los Angeles Chapter: P.O. Box 291585, Los
Angeles, CA 90029



Cameo House

In partnership with the San Francisco Adult Probation Department, the Center on Juvenile and Criminal
Justice’s Cameo House serves criminally involved pregnant and parenting women, who are certified as
homeless (as defined by the City and County of San Francisco). The goal of Cameo House is to identify
eligible women who are awaiting adjudication and recommend to the courts that they be sentenced to
Cameo House in lieu of state prison or county jail, when appropriate. All women residing at Cameo House
must have at least one child in their custody, have active reunification services with at least one of their
children, or be pregnant at the time of enrollment. Cameo House is a 12-month program but clients can
remain for up to two years. All residents must be willing to participate in case management and other
clinical services as a condition of the residency. During their stay at Cameo House, women are expected
to obtain employment, reunify with at least one of their children, remain clean and sober (verified through
random UAs conducted at Cameo House at least once per month), satisfy their Probation requirements,
and obtain steady employment, with the goal being for them to obtain and sustain permanent housing.
Cameo House residents work intensively with our on-site Case Manager and Therapist to insure that all
these objectives are met.

Things to Know

Visit Us At: www.cjcj.org

Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees: Call for information

Faith Based: No

Contact Persons:

Phone: (415) 703-0600

Additional Phones:

Fax: (415) 703-0550

Email:

Address:

424 Guerrrero Street San Francisco,
CA 94103

Additional Addresses:

Hours: 24 hours/7 days

Notes: Appointments required. Call for more information about the referral process



County Jail, & Juvenile Reentry Support

Reentry Support for young women returning home from incarceration, and system involved. Referrals to
local and state resources, and weekly Sister Circles for young women in reentry that address the broader
societal impacts of institutionalization an decriminalization, and the support of sisterhood.

Things to Know

Visit Us At: www.youngwomenfree.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Reentry Director
Phone: (415) 703-8800

Additional Phones:

Fax:

Email:

Address:

832 Folsom Street San Francisco ,
CA 94107

Additional Addresses:

Hours: Monday-Friday 9:00am-7:00pm
Notes:



Gracenter

As a Women's Secondary Recovery Program, Good Shepherd Gracenter offers housing, case
management and supportive services. The program is based on 12-step spirituality and a holistic
approach. The program’s mission is based on a belief in the dignity and worth of each person as a child of
God. Participants are expected to stay at least six months.

Things to Know

Visit Us At: www.gsgracenter.org

Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card; TB Clearance; Medical Clearance
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Sliding scale

Faith Based: Yes

Contact Persons: Intake

Phone: (415) 337-1938

Additional Phones:

Fax: (415) 337-4668

Email: Inquiry@gsgracenter.org
Address:

1310 Bacon Street San Francisco,
CA 94134

Additional Addresses:

Hours:

Notes: No referral needed. Appointment required, no drop-ins



Homeless Prenatal Program

In partnership with families, the Homeless Prenatal Prorgam (HPP) works to break the cycle of childhood
poverty. By seizing the motivational opportunity created by pregnancy and parenthood, HPP joins with
families to help them recognize their strengths and trust in their capacity to transform their lives.

Things to Know

Visit Us At: www.homelessprenatal.org

Languages Spoken: Spanish, English, French, Tagalog, Cantonese, Mandarin

What To Bring: State-Issued ID; Proof of pregnancy if applicable; Deposits require documentation
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees:

Faith Based: No

Contact Persons:

Phone: (415) 546-6756

Additional Phones:

Fax: (415) 546-6778

Email:

Address:

2500 18th Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday — Thursday, 9:00am-5:00pm; Friday, 9:00am-4:00pm
Notes: No referral needed. Drop-ins welcome. New client registration Mondays and Thursdays
9:00am-11:00am, Tuesday, Wedensday and Thursday 1:30pm-3:30pm
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Jazzie's Place

Jazzie's Place is part of the Delores Street Community Services Shelter. Jazzie's Place has 24 beds to
serve lesbian, gay, bisexual and transgender homeless adults who are seeking shelter beds. Jazzie's
Place is unique in that if offers sectioned rooms for male/male-identified useeers, female/female-identified
users and gender non conforming, male of female users. The best way to access Jazzie's place is by
going to the Mission Neighborhood Resource Center, 165 Capp Street, Monday-Friday 7am-4pm, closed
from 12pm-2 pm

Things to Know

Visit Us At:
http://hsh.sfgov.org/wp-content/uploads/2016/11/Jazzies_Place Waitlist Document_6-17-2015.pdf

Languages Spoken: English

What To Bring: TB Clearance; Must have a current CHANGES Shelter Profile
Accessibility:

Fees: None

Faith Based: No

Contact Persons: Mission Neighborhood Resource Center
Phone: 1-855-588-7968

Additional Phones: 311

Fax:

Email:

Address:

Additional Addresses:

Hours:

Notes: Reservations can be made through 311 Shelter Reservation Site and/or through Mission
Neighborhood Resurce Center at 165 Capp Street
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La Casa de las Madres

La Casa offers a comprehensive continuum of support services for survivors of domestic violence. La
Casa offers safety-first, empowerment and client-centered services. It offers crisis response, emergency
shelter, and ongoing counseling and resource advocacy. Ending or escaping domestic violence is a
process. Services are confidential. Individuals do not have to leave the abusive partner before accessing
support.

Things to Know

Visit Us At: www.lacasa.org

Languages Spoken: English, Spanish, Mandarin, Farsi, and others
What To Bring:

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 503-0500

Additional Phones:

Fax: (415) 503-0301

Email: info@lacasa.org

Address:

1663 Mission Street, Suite 225 San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday, 8:30am-5:00pm
Notes: No referral needed. Drop-ins available. Shelter location is confidential



Lyon-Martin Health Services

Lyon-Martin Health Services provides excellent health care to heterosexual women, bisexual women,
lesbians and transgender people in a safe and compassionate environment, with sensitivity to sexual
orientation and gender identity; all services are regardless of ability to pay.

Things to Know

Visit Us At: http://lyon-martin.org/

Languages Spoken: English

What To Bring: Proof of SF Residency

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Sliding Scale

Faith Based: No

Contact Persons: Program Staff
Phone: (415) 565-7667

Additional Phones:

Fax:

Email: info@lyon-martin.org
Address:

1735 Mission Street San Francisco,
CA 94103

Additional Addresses:

Hours: Monday, Tuesday, Friday, 8:30am-5:00pm; Wednesday and Thursday 11:00am-7:30pm
Notes:
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Providence Women’s Shelter

Providence Foundation's current programs offer a variety of supportive services for children, families,
seniors, and the homeless in the BVHP community. While several of the programs focus on youth
services, the needs of very low-income seniors, including minority seniors and the frail or disabled elderly,
which is the central focus of the Foundation.

Things to Know

Visit Us At: http://hsh.sfgov.org/wp-content/uploads/2017/07/Womens-Shelter-Procedure-English.pdf
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based: Yes

Contact Persons:

Phone: (415) 706-3660

Additional Phones: (415) 642-0234

Fax:

Email:

Address:

915 Laguna Street San Francisco,

CA 94115

Additional Addresses:

Hours: Providence 8pm -7am family shelter 3pm-7am womens shelter 6pm-7am

Notes: Reservation for a weekly bed are made in person each Sunday at 6pm—on a first come, first
served basis. The shelter’s capacity is 30 women. A person without reservation may stay at the shelter
on a one-night basis if there is space



14

Residential Treatment Program

The Epiphany Center is a 3.1 ASAM (American Society of Addiction Medicine) designated facility offering
holistic residential services to women struggling with addiction. Ascribing to the medical model of
addiction, The Epihany Center, also follows a harm reduction philosophy and is trauma informed in
comprehensive care for a highly traumatized population.

Things to Know

Visit Us At: www.theepiphanycenter.org

Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card
Accessibility: Wheelchair accessible

Fees: None for services-40% of income for lodging
Faith Based: Yes

Contact Persons: Adult Services

Phone: (415-567-8370

Additional Phones:

Fax: (415) 346-2356

Email: aboyd@theepiphanycenter.org
Address:

100 Masonic Avenue San Francisco,

CA 94118

Additional Addresses:

Hours: Monday — Friday, 8:30am - 5:00pm
Notes: Please call an Intake Clinician to schedule an interview



Rosalie House

St. Vincent De Paul Society’s Rosalie House is a 23 bed emergency shelter offering those fleeing from
violence or other forms of domestic abuse a safe, temporary haven for up to 12 weeks

Things to Know

Visit Us At: https://svdp-sf.org/rosalie-house/

Languages Spoken: English, Spanish, other languages via interpreter.
What To Bring:

Accessibility: Wheelchair accessible

Fees: None

Faith Based: Yes

Contact Persons: Support Line

Phone: (415) 255-0165

Additional Phones:

Fax:

Email:

Address:

1175 Howard Street San Francisco,

CA 94103

Additional Addresses:

Hours:

Notes: Call Support Line for Shelter Monday — Friday, 9:00am - 5:00pm. After hours calls will for to
domestic violence hotline for crisis counseling
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San Francisco SafeHouse

SafeHouse is an 18-month transitional housing program which works with women exiting sex trafficking,
prostitution or sexual exploitation. We provide gender-specific responses to chronic homelessness for this
overlooked and underserved population, women in commercial sex work. We offer supportive transitional
housing and a full array of recovery services that enable residents to confront the trauma of the pastin a
safe and healing environment while developing independent living skills.

Things to Know

Visit Us At: www.sfsafehouse.org

Languages Spoken: English, Spanish, Portugeese
What To Bring:

Accessibility:

Fees: 30% of income, free if no income

Faith Based: No

Contact Persons: SafeHouse Staff
Phone: (415) 643-7861

Additional Phones:

Fax: (415) 643-1293

Email: info@sfsafehouse.org
Address:

P.O. Box 40369 San Francisco,
CA 94140

Additional Addresses:

Hours: 24 hours/7 days

Notes: Program location is confidential, mailing address is listed
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Sisters Rising Paid Intership

The Sister’s Rising Program is a 15 week internship that has four components: Provides hands on
training in community organizing and street outreach; Educates young women on the systems of
oppression and empowers them to fight back; Teaches professional skills that can be transferrable to
other employment opportunities after Sisters Rising; Provides opportunities for self-care, through healing
and connecting to one’s culture.

Things to Know

Visit Us At: www.youngwomenfree.org

Languages Spoken: English, Spanish

What To Bring: State-Issued ID; Social Security Card
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Sister Rising Coordinator
Phone: (415) 703-8800

Additional Phones:

Fax: (415) 703-8818

Email:

Address:

832 Folsom Street, Suite #700 San Francisco,
CA 94107

Additional Addresses:

Hours: Monday — Friday, 4:00am - 8:00pm
Notes: Applications are released twice a year, for a Fall cohort, and a Spring/Summer cohort
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St. James Infirmary

St. James Infirmary is a peer-based occupational health and safety clinic for sex workers of all genders.
St. James Infirmary believes that we will achieve health equity and anti-criminalization in California by
focusing on providing comprehensive support to Sex Workers of Color. St. James Infirmary believes that
we cannot fight for the liberation for Sex Workers and Sex Workers of Color without fighting for the
liberation of Trans People of Color.

Things to Know

Visit Us At: https://stjamesinfirmary.org/wordpress/
Languages Spoken: English

What To Bring: State-Issued ID

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 554-8494

Additional Phones:

Fax: (415) 554-8444

Email: admin@stjamesinfirmary.org

Address:

730 Polk Street 4th Floor San Francisco,

CA 94109

Additional Addresses:

Hours: Varies by service

Notes: For a complete calndar of services please visit
https://stjamesinfirmary.org/wordpress/?page_id=31
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The Women'’s Building — Community Resource Room

The Women'’s Building is a women-led community space that advocates for self-determination, gender
equality, and social justice; a variety of programs and services are offered to our clients so that they can
make decisions that help them and their family succeed and feel safe.

Things to Know

Visit Us At: https://womensbuilding.org/
Languages Spoken: English and Spanish

What To Bring: State-Issued ID; Proof of Residency
Accessibility: Wheelchair accessible

Fees: None

Faith Based:

Contact Persons:

Phone: (415) 431-1180

Additional Phones:

Fax:

Email: resourceroom@womensbuilding.org
Address:

3543 18th Street San Francisco ,

CA 94110

Additional Addresses:

Hours: Monday, Tuesday, Thursday 10-5pm, Wednesday 11-7pm, & Friday 10-3pm
Notes:
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Tom Waddell Urban Health Clinic

Tom Waddell Urban Health (TWUH), serves adults experiencing homelessness, residents of supportive
housing, and other members of San Francisco’s Tenderloin neighborhood community.

Things to Know

Visit Us At: https://www.sfhealthnetwork.org/primary-care-3/tom-waddell-urban-health-clinic/
Languages Spoken: English, Spanish

What To Bring: Proof of SF Residency, program will assist clients in obtaining this
Accessibility: Wheelchair accessible

Fees: Prorgam accepts MediCare, MediCal, HSF (sliding scale)

Faith Based: No

Contact Persons:

Phone: (415) 355-7499

Additional Phones:

Fax:

Email:

Address:

230 Golden Gate Avenue San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Friday, 8:30am - 4:30pm

Notes: Clients are referred from Ward 93, PCP, OBIC, UC, other CHC Sites. Drop-ins allowed, but
appointments are preferred. Please call or write for appointment



Trans:Thrive

Comprehensive, integrated approach to community and individual health. Our wide array of medical,
mental health, education, and community services are designed to empower people in safe, respectful,
and supportive spaces. Individual and community transformations inform our training, consultation, and
policy advocacy work.

Things to Know

Visit Us At: https://sfcommunityhealth.org/program/trans-thrive/
Languages Spoken: English, and phone serive to translate
What To Bring: State-Issued ID; Proof of Insurance
Accessibility: Wheelchair accessible

Fees: Sliding scale depending on insurance

Faith Based: No

Contact Persons:

Phone: (415) 292-3400

Additional Phones:

Fax: (415) 292-3404

Email:

Address:

730 Polk Street 4th Floor San Francisco,

CA 94109

Additional Addresses:Tenderloin Clinic

726 Polk Street 4th Floor, San Francisco CA 94109 Castro Clinic
1800 Market Street, Suit 401, San Francisco CA 94102

Hours: The Tenderloin Clinic

Monday-Friday: 9:30am — 6:00pm The Castro Clinic Thursday 9:30am-5:30 pm

Notes: Come to office and fill out paperwork before able to make apointents, no online. No drop in, no
emergency services.
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Transgender Law Center

The Transgender Law Center (TLC) is a civil rights organization advocating for transgender communities.
Every day we connect transgender people and their families to technically sound and culturally competent
legal services, increase acceptance and enforcement of laws and policies that support California's
transgender communities, and work to change laws and systems that fail to incorporate the needs and
experiences of transgender people.

Things to Know

Visit Us At: https://transgenderlawcenter.org/
Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees:

Faith Based: No

Contact Persons:

Phone: (510) 587-9696

Additional Phones:

Fax: (510) 587-9699

Email: info@transgenderlawcenter.org
Address:

Oakland,

Additional Addresses:

Hours:
Notes:
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Transgender Women Residential Services (TRNS) Project; A Program of Walden House

The Transgender Recovery Program is a safe, specialized treatment environment for trans individuals
with substance use disorders. The program provides trans-specific interventions in a
trauma-informed treatment environment, with dedicated, self-identifying trans* program staff, supported
by other clinicians who are well trained in issues relevant to the tran* community. Groups, activities, and
other services foster a sense of community, belonging, and validation for this population which faces
marginalization, victimization, and dehumanizing experiences.

Services address addiction, trauma, and related issues, increase skills, manage stressors, develop
meaningful links to needed services and ultimately build a foundation for lasting recovery. Case
management strategies link participants internally to the Lyon-Martin Health Services clinic (which
provides specialized trans* primary care), and to HIV testing and counseling. Externally, linkages are
made to other key providers including: legal advocacy, job and housing support, and other social
supports. Therapists provide individual, group, and family sessions for participants who have coexisting
mental health needs.

Things to Know

Visit Us At: https://www.healthright360.org/program/transgender-recovery-program
Languages Spoken: English

What To Bring:

Accessibility: Wheelechair accessible

Fees: Medi-Cal

Faith Based: No

Contact Persons: Tanya Chace

Phone: (415) 722-2142

Additional Phones: (415) 967-7059

Fax:

Email:

Address:

815 Buena Vista Ave. West San Francisco,
CA 94117

Additional Addresses:

Hours:

Notes: Wednesday drop in group. Call ahead if interested in residential treatment.
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WayPass Women’s Aftercare Program

The Women'’s Aftercare Program and Services is a collaborative project with City College of San
Francisco, under the auspices of the Health Science Department and the Women’s Studies Department.
We are designed to address the unique needs of self-identified women who are formerly incarcerated. We
serve women coming home from prisons, jails, and drug programs. It is our belief that education is the
best alternative to incarceration and it is our desire to assist our sisters in their academic endeavors.

Things to Know

Visit Us At:

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 452-4889

Additional Phones:

Fax:

Email: waypass@gmail.com

Address:

50 Frida Kahlo Way San Francisco,

CA 94112

Additional Addresses:

Hours: Tuesday — Thursday, 12:00pm - 5:00pm when school is in session or by appointment.
Notes: The prorgam's office is located on the City College Campus in the Multi-Use Building (MUB) Room
Room 301-C Ocean Campus No referral needed.
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Women Rising/Rising Voices

Women Rising is a gender specific, women-led reentry program that provides support groups and case
management for young women 18 to 25 years old, with a focus on restorative practices, based on
indigenous values and centering the restoration of family and community. Rising Voices provides healing
and restoration through creative expression with a professional arts approach. The restorative arts
component provides an opportunity for women to explore their lives and challenges and heal from trauma
through theater in a paid internship.

Things to Know

Visit Us At: www.communityworkswest.org/program/tay-mens-reentry-women-rising
Languages Spoken: English, Spanish

What To Bring: State-Issued ID

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (415)-734-3150

Additional Phones:

Fax:

Email: rholman@communtiyworkswest.org
Address:

930 Bryant Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday-Friday, 9:00am-5:00pm
Notes: Preferably call to make an appointment but walk-ins are welcome.
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Women’s Employment Rights Clinic

The Clinic provides free or low-cost legal services to people with employment-related legal problems, with
an emphasis on problems affecting women and low-wage immigrant workers. Law students provide legal
services.

Things to Know

Visit Us At: www.ggu.edu/law/werc

Languages Spoken: English, Other languages can be accommodated

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: No fees for legal services. Possible costs for photocopying, etc

Faith Based: No

Contact Persons: Law Student Hotline

Phone: (415) 442-6647

Additional Phones:

Fax: (415) 896-2450

Email: werc@ggu.edu

Address:

40 Jessie Street, 5th Floor San Francisco,

CA 94105

Additional Addresses:

Hours: Monday — Friday from 9:00am-5:00pm, January-April and August-November, only
Notes: No referral needed. Please call the hotline for an appointment first. No drop-ins
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Women's Center

The Women'’s Center introduces Afro-centric and socio/historical/political contexts for a culturally sensitive
and holistic approach to healing and transformation for African American women impacted by domestic
violence.

Things to Know

Visit Us At: www.glide.org
Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (415) 674-6026

Additional Phones:

Fax:

Email:

Address:

330 Ellis Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday— Thursday, 9:00am-5:00pm
Notes: No referral needed. Drop-ins welcome
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Women's Resource Center

The San Francisco Sheriff’'s Department’s Women’s Resource Center (WRC) was designed for women by
women. The WRC also provides evidence based, gender responsive, trauma informed re-entry services
for cis and transgender females. The WRC nurtures ongoing collaborations with a wide range of
community-based agencies to help address the needs of the clients, their families and safe communities
for a successful re-integration/transition. The WRC offers morning coffee, warm meals, clothing and
toiletries.

Things to Know

Visit Us At: www.sfsheriff.com

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: WRC Main Phone
Phone: (415) 734-3150

Additional Phones:

Fax:

Email:

Address:

930 Bryant Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday-Friday, 8:30am - 4:30pm
Notes: No referrals needed. Drop-ins are welcome. Intake by appointment
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Young Women’s Freedom Coalition

Young Women'’s Freedom Coalition is a statewide membership body of formerly incarcerated and system
involved women and girls from across the state working to support each other through advocacy, policy
and system level changes, and building a network of support and power.

Things to Know

Visit Us At: www.youngwomenfree.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Movement Building Director
Phone: (415) 703-8800

Additional Phones:

Fax: (415) 704-3164

Email:

Address:

Additional Addresses:
Hours: Monday — Friday, 9:00am - 7:00pm
Notes: Community Circle
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Progress Foundation

This reform effort sought to move people from state psychiatric hospitals back into the community.
However, local treatment systems were ill-equipped to support individuals with mental illness. For the next
three decades, Progress Foundation developed supportive, community-based programs to support these
clients—and keep them from returning to institutions or correctional facilities. We do not turn away any
category of client, and do work with those with multiple challenges, including alcohol and substance
abuse, major health problems, and criminal-justice histories.

Things to Know
Visit Us At: http://www.progressfoundation.org/
Languages Spoken: English, Spanish

What To Bring: Clients are reffered by a case manager partner clinic, referral documentation must be
sent

Accessibility: No wheelchair access
Fees: Sliding scale depending on insurance
Faith Based: No

Contact Persons: Kimberly Taylor (Program Director)

Phone: (415) 861-0828

Additional Phones:

Fax: (415) 861-0257

Email: info@progressfoundation.org

Address:

368 Fell Street San Francisco,

CA 94102

Additional Addresses:

Hours:

Notes: Referral process can vary. Progress Foundation works directly with clients, but also collaborates
with municipal mental health providers to provide alternatives to institutionalization or incarceration.



Adult Education Center

The Adult Education Center is a free school, open to all, and offers multiple classes including; Literacy,
Adult Basic Education, Computer classes, Life Skills, 1:1 Tutuorial, Pre-GED preparation, GED
preparation from 5 Keys Charter School, Hi-SET preparation and high school diploma.

Things to Know

Visit Us At: www.ecs-sf.org

Languages Spoken: English, Spanish, Chinese
What To Bring: State-Issued ID; Social Security Card
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Outreach Specialist
Phone: (415) 487-3300 ext. 4127

Additional Phones:

Fax:

Email:

Address:

165 8th Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday -Thursday, 8:00am - 3:00pm
Notes: Before starting classes, students must attend an orientation. Orientations are drop-in every
Monday-Thursday at 1:00pm
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Community Health Outreach Worker Prorgam-Reentry Specialist

City College’s Health Education Department trains and certifiies students to work in the fileds of public
health care and social service as Community Health Workers (CHWSs). The Reentry Specialist Certificate
Program specializes with working with incarcerated and formerly incarcerated (returning) clients and
communities. The Re-entry Certificate Program requires 20 units of study over 203 certificates, including
a semester long internship placement. The program is based in a social justice and public health
framework, and is trauma-informed. For more information, please visit our website.

Things to Know

Visit Us At: www.ccsf.edu/chw
Languages Spoken: English

What To Bring: State-Issued ID
Accessibility: Wheelchair accessible
Fees: Visit www.ccsf.edu to learn more
Faith Based: No

Contact Persons: Health Education Department
Phone: (415) 452-5159

Additional Phones:

Fax:

Email: aciscel@ccsf.edu

Address:

50 Frida Kahlo Way San Francisco,

CA 94112

Additional Addresses:

Hours: Monday — Thursday, 10:00am - 5:00pm
Notes: The prorgam's office is located on the City College Campus in the Multi-Use Building (MUB) Room
353 Ocean Campus
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Disabled Students Programs & Services (DSPS)

The overall mission of DSPS is to provide exemplary instruction, support services and access to students
with disabilities. DSPS will support students with disabilities in educationally related activities consistent
with the mission and vision of CCSF and in compliance with federal and state laws to "level the playing
field" for students with disabilities through ensuring equal access to programs and facilities and to provide
reasonable accommodations for documented disabilities.

Things to Know

Visit Us At: www.ccsf.edu/dsps
Languages Spoken: English
What To Bring:

Accessibility:

Fees:

Faith Based: No

Contact Persons:

Phone: (415) 452-5481

Additional Phones:

Fax: (415) 452-5451

Email: dspsacom@ccsf.edu

Address:

50 Frida Kahlo Way San Francisco,

CA 94112

Additional Addresses:

Hours:

Notes: Students can make an appointment to see a DSPS counselor at the Mission, Downtown,
Chinatown, and Southeast campuses by calling (415) 452-5481
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Drug and Alcohol Studies

The goal of the Drug & Alcohol Studies Program is to prepare students to become counselors with strong
competencies in drug and alcohol addiction, prevention and treatment. Focused on meeting the needs of
diverse and low-income urban communities, using a harm reduction approach. The Drug and Alcohol
Studies Program is committed to providing knowledge of the current trends of drug education, prevention
and policy, skills to work with people and systems in clinical settings, skills to apply research and theory
within diverse settings

Things to Know

Visit Us At: www.ccsf.edu/das
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: Visit www.ccsf.edu to learn more
Faith Based: No

Contact Persons: Associate Director
Phone: (415) 452-5159

Additional Phones:

Fax:

Email: edlewis@ccsf.edu

Address:

50 Frida Kahlo Way San Francisco,
CA 94112

Additional Addresses:

Hours:

Notes: The program's office is located Multi-Use Building (MUB) Room 301 Email or call to set up an
appointment
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Five Keys Schools & Programs

Five Keys Schools and Programs provide basic adult educational options for obtaining a High School
Diploma or High School Equivalency. Five Keys goal is to increase educational levels for successful
re-entry, finding employment and reintegrating into the community. Class times and schedules are
flexible, offering students classroom based instruction, independent study and online learning. Five Keys
partners with respected CBOs that provide wrap around support services that students need to meet their
educational and career goals. There are over 20 community locations throughout San Francisco where a
teacher is integrated into the program model so education, treatment or work readiness is integrated into
education. Please call Five Keys to find a location near you.

Things to Know

Visit Us At: www.fivekeyscharter.org

Languages Spoken: English

What To Bring:

Accessibility: 70 Oak Grove is not wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Administrative Office

Phone: (415) 734-3310

Additional Phones:

Fax: (415) 734-3314

Email:

Address:

70 Oak Grove San Francisco,

CA 94103

Additional Addresses:

Hours:

Notes: Five Keys has numerous locations throughout San Franisco, please contact Five Keys for a
location near you. Free education. GED test is paid for by Five Keys. No referral needed. Drop-ins
welcome at 70 Oak Grove and 1800 Oakdale
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Guardian Scholars Program

City Colleges's Gaurdian Scholars Program's mission is to make the dream of attending college a reality
for former foster youth or out of home placement youth in the juvenile justice system.

Things to Know
Visit Us At: www.ccsf.edu/en/student-services/student-counseling/guardians-scholars-program.html
Languages Spoken: English

What To Bring: Verification of foster youth or out of home placement status for at least one year when
minor, program will assist client in getting documentation

Accessibility:
Fees:
Faith Based: No

Contact Persons:

Phone: (415) 239-3279

Additional Phones:

Fax:

Email:

Address:

50 Frida Kahlo Way San Francisco,

CA 94112

Additional Addresses:

Hours: Monday —Thursday, 9:00am - 5:00pm; Closed Friday.
Notes: The program's office is located Multi-Use Building (MUB) Room 298 Drop-in services provided;
appointments made on request
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Project Read

Project Read's mission is to provide free instruction for English-speaking adults (18 or older) who want to
improve their basic reading and writing skills, thereby enabling access to great opportunities in their lives.

Things to Know

Visit Us At: www.projectreadsf.org

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 557-4388

Additional Phones:

Fax: (415) 557-4375

Email: projectread@sfpl.org

Address:

Main Library Floor, 100 Larkin Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday: 10am-6pm; Tuesday - Thursday 9am-8pm; Friday: 12pm - 6pm; Saturday 10am-6pm
Notes: No referral needed. Drop-ins for interview allowed. Further appointments will be scheduled
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Project Rebound

Project Rebound sees education as an alternative to mass incarceration. We seek to increase
opportunities for system involved individuals to become productive and responsible community members,
decrease the risk of recidivism, motivate incarcerated individuals to strive to change their lives, and
interrupt the school to prison pipeline.

Things to Know

Visit Us At: http://asi.sfsu.edu/asprograms/project-rebound/

Languages Spoken: English, Spanish, German

What To Bring: State-Issued ID; Social Security Card; Proof of SF Residency
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Office Administrator

Phone: (415) 405-0954

Additional Phones:

Fax: (415) 338-0522

Email: projectrebound@asi.sfsu.edu

Address:

1650 Holloway Avenue, CCSC T-161, San Francisco State University San Francisco,
CA 94132

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm

Notes: Project Rebound has expanded to 9 California State University Campuses throughout the state, to
get connected, please contact Project Rebound
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San Francisco Conservation Corps

The San Francisco Conservation Corps (SFCC) offers young people opportunities to develop themselves,
their academic abilities and marketable jobs skills while addressing community needs through service
work.

Things to Know

Visit Us At: www.sfcc.org
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Outreach/Recruitment Associate
Phone: (415) 928-7322 x 1001

Additional Phones:

Fax:

Email:

Address:

205 13th Street, Suite 2001 ,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 7:30am - 4:30pm
Notes:
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Second Chance Program

The Extended Opportunity Programs and Services (EOPS) Second Chance program at City College of
San Francisco (CCSF) serves students who are formerly incarcerated, offering them education as an
alternative to incarceration. The Second Chance program provides comprehensive academic support
services with the goal of increasing academic success, while simultaneously reducing the likelihood of
recidivism.

Things to Know

Visit Us At: www.ccsf.edu

Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card; Proof of SF Residency
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Charles E. Moore, Outreach Recruiter/Community Liaison
Phone: (415) 239-3075

Additional Phones:

Fax: (415) 239-3514

Email: cemoore@ccsf.edu

Address:

50 Frida Kahlo Way San Francisco,

CA 94112

Additional Addresses:

Hours: Monday — Friday, 8:00am - 2:00pm

Notes: Applicants on probation or parole need to provide verification of their supervision status



41

WayPass Women’s Aftercare Program

The Women'’s Aftercare Program and Services is a collaborative project with City College of San
Francisco, under the auspices of the Health Science Department and the Women’s Studies Department.
We are designed to address the unique needs of self-identified women who are formerly incarcerated. We
serve women coming home from prisons, jails, and drug programs. It is our belief that education is the
best alternative to incarceration and it is our desire to assist our sisters in their academic endeavors.

Things to Know

Visit Us At:

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 452-4889

Additional Phones:

Fax:

Email: waypass@gmail.com

Address:

50 Frida Kahlo Way San Francisco,

CA 94112

Additional Addresses:

Hours: Tuesday — Thursday, 12:00pm - 5:00pm when school is in session or by appointment.
Notes: The prorgam's office is located on the City College Campus in the Multi-Use Building (MUB) Room
Room 301-C Ocean Campus No referral needed.



70 Million Jobs

70MillionJobs is an online job board specifically for individuals with criminal records.
Visit www.70MillionJobs.com to browse through the criminal background friendly jobs in your area, and
apply directly. Create a free account to receive job alerts about new job opportunities.

Things to Know

Visit Us At: www.70MillionJobs.com
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons: Adrienne Hatter
Phone: (415) 926-5273

Additional Phones:

Fax:

Email: jobopps@70MillionJobs.com
Address:

Online based service ,

Additional Addresses:
Hours:
Notes:



Access Points for Employment

Neighborhood Access Points provide a seamless array of workforce services designed to assist
jobseekers with finding employment as quickly as possible. The Office of Economic and Workforce
Development (OEWD) supports Neighborhood Access Points across the City and County of San
Francisco. Services available at Access Points include job search assistance, career planning and
exploration, job preparation and exploration, access to education and training services and access to
computers internet, fax machines and copy machines. Visit the OEWD website to find an Access Point
near you.

Things to Know

Visit Us At: workforcedevelopmentsf.org
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

San Francisco,
CA

Additional Addresses:
Hours:

Notes:
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America Works of California Employment Placement Services

America Works lifts people out of poverty using its unique brand of intensive, personalized, employment
services. Called “a company with a conscience,” it was founded in 1984 by social activist and
entrepreneur Peter Cover. America Works’ guiding principle is the belief that the best way to lift people
out of poverty is to help them find a job—real private sector jobs. In other words, it believes that work first
works best.

Things to Know

Visit Us At: www.americaworks.com

Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card; Resume
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 552-9676

Additional Phones:

Fax:

Email:

Address:

CASC, 564 6th Street San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 4:00pm
Notes:



Anders and Anders Foundation

To break the cycle of recidivism through job opportunities

Things to Know

Visit Us At: www.andersandandersfoundation.org

Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card; Program will assist client in getting these
Accessibility:

Fees: None

Faith Based: No

Contact Persons: Terry Anders, Director
Phone: (415) 309-6330

Additional Phones:

Fax:

Email: andersandanders6@yahoo.com
Address:

1460 McKinnon Ave. #206 San Francisco,
CA 94124

Additional Addresses:

Hours: Monday — Friday, 9:00am-7:00pm
Notes: No referral needed. Please call for appointment. No drop-ins
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Bakery Production Bootcamp

The Bread Project’s mission is to empower individuals with limited resources on their path to
self-sufficiency through skills instruction, on-the-job training, and assistance with establishing a career in
the food service industry. The Bread Project provides an intensive 3-week Bakery Production Bootcamp
to eligible trainees to gain basic commercial baking knowledge and skills, and experience operating
standard commercial kitchen equipment. Every student receives their ServSafe Food Handler’s card. The
Bootcamp also includes a soft skills component for students to create and update their resume, as well as
practice for job interviews

Things to Know

Visit Us At: www.breadproject.org

Languages Spoken: English with some support in Spanish

What To Bring: State-Issued ID; Social Security Card; Proof of Income
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees:

Faith Based: No

Contact Persons:

Phone: (510) 594-1702

Additional Phones:

Fax:

Email:

Address:

1615 University Ave Berkeley,

CA 94703

Additional Addresses:

Hours: Thursdays from 10:00am - 2:00pm
Notes: Please call for registration appointment. Registration appointments are held Wednesdays and
Thursdays between 12pm -3pm
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CASC Employment Services Goodwill Industries

As the Community Assessment and Services Center’s (CASC) lead employment services provider,
Goodwill Industries strives to break the cycle of poverty for thousands of people through their
transformative job readiness training and work placement programs. Goodwill Industries believes in the
“Power of Work” to help transform the lives of individuals looking for work, and most importantly a career.
The CASC/Goodwill services offers clients: Career Assessments; Job Placement Services; Individual
Career Development Plans; Vocational Training Options/Opportunities; Employment Workshops;
Employer Spotlight and Hiring Events; Computer Lab; On the Job Training Options; Resume Assistance;
Barrier Removal Services.

Things to Know
Visit Us At:
Languages Spoken: English, Spanish

What To Bring: State-Issued ID; Social Security Card, Proof of SF Residency; High School Diploma/GED
(if applicable)

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None
Faith Based: No

Contact Persons: Troy Henry

Phone: (415) 489-7317

Additional Phones:

Fax:

Email: thenry@sfgoodwill.org

Address:

CASC, 564 6th Street, San Francisco,
CA 94103

Additional Addresses:

Hours: Monday - Friday, 9:00am - 5:00pm
Notes: Referral and Drop-ins are both welcome at the CASC
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CHEFS Program

CHEFS (Conquering Homelessness through Employment in Food Service) is a five-month culinary
training program designed to prepare students for careers in the food industry. The curriulum is in 3
phases and includes both classroom and kitchen training and an intership. Stipends accompany 2 of the
phases and we offer full job search, placement, case management and retention services.

Things to Know

Visit Us At: www.ecs-sf.org

Languages Spoken: English

What To Bring: State-Issued ID, Social Security Card
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Outreach Specialist
Phone: (415) 487-3300 x4127
Additional Phones:

Fax:

Email: ygebru@ecs-sf.org

Address:

165 8th Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 8:00-3:00pm
Notes: Orientations are held every Wednesdays at 10am at 201 8th Street
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CityBuild Academy

Charity Cultural Services Center (CCSC) offers a variety of vocational training programs. The goal of the
CityBuild program is to provide San Francisco residents the opportunity to receive vocational training and
enter the union trades post-graduation from the 18 week curriculum.

Things to Know

Visit Us At: www.sfccsc.org

Languages Spoken: English, Cantonese, Mandarin, Vietnamese. Interpreter service available.
What To Bring: State-Issued ID; Social Security Card; Resume

Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 989-8224 x102

Additional Phones:

Fax:

Email: Cindy Fu: cindyfu@sfccsc.org; Diana Luu: dianaluu@sfccsc.org;
Address:

731 Commercial Street San Francisco,

CA 94108

Additional Addresses:

Hours: Monday-Friday, 8:00am-5:00pm

Notes: San Francisco residents who are interested in a career in construction.
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CityBuild Pre-Apprecticeship Training Academy

The CityBuild Academy, administered by the Office of Economic and Workforce Development (OEWD),
works in partnership with San Francisco City departments, construction trade unions and contractors, City
College of San Francisco, and community-based organizations. CityBuild provides outreach, recruitment,
training, and referral services to job seekers, employers, and contractors working in San Francisco’s
construction industry. The CityBuild Academy consists of a structured 18-week pre-apprenticeship training
program to prepare students for employment in a variety of skilled trades. Orientations are held
throughout the Comprehensive and Neighborhood Access Points.

Things to Know

Visit Us At: oewd.org/city-build
Languages Spoken: English
What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone: (415) 701-4848
Additional Phones:
Fax:

Email:

Address:

1 S Van Ness Avenue San Francisco,
CA 94103

Additional Addresses:
Hours:

Notes:



Defy Ventures

Defy Ventures is a non-profit organization that works with individuals who have had previous criminal
justice involvement (18+ years and older) to create profitable enterprises that sustain them and their
families over time. Defy supports emerging entrepreneurs in the launch of their ventures by offering
intensive hands-on entrepreneurship training, character development, mentoring, business incubation,
financing opportunities and holistic personal development services.

Things to Know

Visit Us At: www.defyventures.org

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible

Fees: Yes—however, scholarships and payment plans are available

Faith Based: No

Contact Persons:

Phone: (646) 661-3960
Additional Phones:

Fax:
Email: recruiting@defyventures.org
Address:

Additional Addresses:
Hours:
Notes: No referral necessary, call first for an appointment. Bay Area location
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Department of Rehabilitation

The California Department of Rehabilitation works in partnership with consumers and other stakeholders
to provide services and advocacy resulting in employment, independent living and equality for individuals
with disabilities.

Things to Know

Visit Us At: https://www.dor.ca.gov/

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 904-7100

Additional Phones: (415) 904-7138

Fax:

Email:

Address:

455 Golden Gate Avenue, Suite 7727 San Francisco,

CA 94102

Additional Addresses:

Hours:

Notes: Orientations are held on Tuesdays and Thursdays at 2:00pm and on Wednesdays at 8:30am.
Please arrive 15 minutes before the start of orientations. It is a fragrance free environment
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Employment Partnership Program

Clean City Partnership Program provides neighborhood-based transitional employment, training and job
placement assistance to homeless and low-income individuals through community improvement projects
and vocational training. We provide participants with paid employment, job readiness assistance, and
assist clients in permanent full-time employment.

Things to Know

Visit Us At: www.sfcleancity.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 552-9201 x14

Additional Phones:

Fax:

Email:

Address:

366 Eddy Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm

Notes: No referral needed. Must attend an orientation to be eligible for employment. Orientations are
offered weekly; please check website for location of orientations
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Employment Prorgam

Hospitality House’s employment services provide a seamless array of workforce services designed to
assist jobseekers with finding employment as quickly as possible. As a Neighborhood Access Point
supported by the Office of Economic and Workforce Development, services available at Access Points
include: job search assistance, career planning and exploration, job preparation and exploration, access
to education and training services, Access to computers, internet, fax machines, and copy machines.

Things to Know

Visit Us At: https://www.hospitalityhouse.org/
Languages Spoken: English, Spanish

What To Bring: State-Issued ID
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 369-3050
Additional Phones:

Fax:

Email: info@hospitalityhouse.org
Address:

181 6th Street San Francisco,
CA 94103

Additional Addresses:

Hours: Monday: 2pm - 4:30pm; Tuesday -Thursday: 9:15am-4:30pm; Friday: 9:15am-12:30pm
Notes:



95

Fair Chance Ordinance San Francisco Employment/Housing Policy

On August 13, 2014, San Francisco’s Fair Chance Ordinance went into effect. The Ordinance requires
some housing providers and employers to review an individual’s qualifications before inquiring about their
arrest and conviction record. This ordinance applies to employers with 20 or more employees, contractors
with city contracts over $5,000, and housing providers that have received funding from the City. The San
Francisco Human Rights Commission enforces the Fair Chance Ordinance, which regulates how
conviction history can be used in some employment and housing decisions.

Things to Know

Visit Us At: https://sf-hrc.org/fair-chance-ordinance

Languages Spoken: English, Spanish and other lanaguages through an interpreter
What To Bring: Documents related to your allegations (if any; OK if you don’t have)
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Human Rights Comission

Phone: (415) 252-2500

Additional Phones:

Fax: (415) 431-5764

Email: hrc.info@sfgov.org

Address:

25 Van Ness Avenue, 8th Floor San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Friday, 9:00am - 4:30pm, closed for 12:00pm-1pm
Notes: Call to schedule an intake interview or get a referral to another organization that may be able to
assist
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Goodwill Industries of San Franciso, San Mateo and Marin Counties Career Link Center

Goodwill Industries supports people from all walks of life so that they can enhance their vocational
development and return to the workforce. Goodwill Industries helps to remove barriers to self-sufficiency
and to restore dignity to participants through job readiness workshops, vocational training, career
coaching, and job placement and retention assistance.

Things to Know

Visit Us At: www.sfgoodwill.org

Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Comprehensive Access Point/ Career Center
Phone: (415) 575-4570

Additional Phones:

Fax:

Email:

Address:

99 Kissling Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm, Fridays, 9:00am - 1:00pm
Notes: Attend a CAP Orientation. Orientations are offered Monday —Thursday at 10:00am



57

HealthCare Academy

The HealthCare Academy offers training in health care occupations to prepare job seekers for entry into
the health care industry. Trainings include Personal Caregiver, Home Health Aide, Certified Nursing
Assistant and Medical Administrative Assistant. In addition to vocational training, the HealthCare
Academy provides work experience opportunities, job readiness training and placement assistance to
training participants. Furthermore, the Academy offers job search skills training and placement assistance
for career advancement to soon-to-be and recent graduates of healthcare training programs at City
College of San Francisco and others in the health care field.

Things to Know

Visit Us At: oewd.org/healthcare-academy
Languages Spoken: English

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons:
Phone: (415) 701-4850
Additional Phones:
Fax:

Email:

Address:

1 S Van Ness Avenue San Francisco,
CA 94105

Additional Addresses:
Hours:

Notes:
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Homebridge

Hoemebridge offers paid training, employment, and career advancement opportunities for those
interested in home care or health careers. After completing an application and interview process, Home
Care Providers (HCPs) go on to complete professional development workshops and paid HCP training &
job shadowing. Graduates are then paired with aging adults and adults with disabilities in San Francisco
in need of in-home care and support.

Things to Know

Visit Us At: www.homebridgeca.org/caregiver

Languages Spoken: English

What To Bring: I-9 Documents, TB clearance, and other documents may be requested after an offer of
employment and acceptance into our training program is made.

Accessibility:

Fees: This is a paid opportunity

Faith Based: No

Contact Persons: Outreach Coordinator

Phone: 415-400-7550
Additional Phones:

Fax:

Email: jobs@homebridgeca.org
Address:

1035 Market St. , L-1 San Francisco,
CA 94103

Additional Addresses:

Hours: 8:30 am - 4:00 pm

Notes: Interested applicants should apply online by visiting our website. Only applicants who complete the
screening process and are offered employment with Homebridge are eligible to complete the training at
this time.

Home Care Providers are eligible for participation in our Skills, Training, and Employment Pathways
(STEPs) program after four (4) months of employment, starting at $18.50/hr.
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Hospitality For All (HFA)

HFA is a vocational training program for the Hospitality industry. It includes 4 months of self paced, online
learning, combined with class instruction and job shadowing to prepare for careers as Shelter Service
Coordinators or in Hotel hospitality. Lesson tracks cover CA Essential Career Skills and CA Principles of
Hospitality & Tourism.

Things to Know
Visit Us At: www.ecs-sf.org
Languages Spoken: English, Spanish, Cantonese

What To Bring: State-Issued ID; Social Security Card; Proof of SF Residency, program will asssit client in
getting these

Accessibility: Wheelchair accessible
Fees: None
Faith Based: No

Contact Persons: Outreach Specialist
Phone: (415) 487-3300 x4128
Additional Phones:

Fax:

Email: ygebru@ecs-sf.org

Address:

166 8th Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 8:00-3:00pm
Notes: Orientations are held Monday-Thursday at 1pm
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Hospitality Initiative

The Hospitality Initiative offers a broad range of employment and training services to job seekers that help
support the growth of a diverse and well qualified hospitality sector workforce in San Francisco. The
Initiative provides job readiness training (customer service focused) and several vocational skills training
tracks in Culinary, Guard Card/Security and Janitorial/Maintenance. Job placement assistance is also
offered to training graduates as well as job seekers with related work experience in the sector.

Things to Know

Visit Us At: oewd.org/hospitality-initiative
Languages Spoken: English

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons:
Phone: (415) 701-4851
Additional Phones:
Fax:

Email:

Address:

1 S Van Ness Avenue San Francisco,
CA 94106

Additional Addresses:
Hours:

Notes:
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Interrupt, Predict, & Organize (IPO)

The San Francisco Mayor's Office has implemented the IPO/TAY Employment Program to focus on at risk
or in-risk transitional age youth 18-25 years-old that reside in high crime neighborhoods of the City. The
program is a collaboration of Arribo Juntos (AJ), Young Community Developers (YCD), the Mayor's Office
of Violence Prevention Services, the Adult Probation Department, Human Services Agency, the Office of
Economic and Workforce Development (OEWD), and other city partners and community based
organizations. IPO TAY is a 12 month employment, education, behavioral health services, and barrier
remediation program.

Things to Know

Visit Us At: www.arribajuntos.org
Languages Spoken: English
What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons: IPO Supervisosr
Phone: (415) 830-7094

Additional Phones:

Fax: (415) 863-9314

Email: thisisbrianlee@gmail.com
Address:

1850 Mission Street San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes:
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Interrupt, Predict, & Organize (IPO-Family)

IPO-Family is an extension of IPO/TAY and addresses the needs of an older 26 — 35 year old population.
IPO Family services are mostly the same as IPO/TAY except IPO Family also includes a comprehensive
family focused component.

Things to Know

Visit Us At: www.ycdjobs.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible (ground level)
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 822-3491

Additional Phones:

Fax: (415) 822-1196

Email:

Address:

1715 Yosemite Avenue San Francisco,
CA 94124

Additional Addresses:

Hours: Monday — Friday, 8:00am - 5:00pm
Notes:
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Interrupt, Predict, & Organize (IPO-TAY)

The San Francisco Mayor's Office has implemented the IPO/TAY Employment Program to focus on at risk
or in-risk transitional age youth 18-25 years-old that reside in high crime neighborhoods of the City. The
program is a collaboration of Young Community Developers (YCD), Arribo Juntos (AJ) the Mayor's Office
of Violence Prevention Services, the Adult Probation Department, Human Services Agency, the Office of
Economic and Workforce Development (OEWD), and other city partners and community based
organizations. IPO TAY is a 12 month employment, education, behavioral health services, and barrier
remediation program.

Things to Know

Visit Us At: www.ycdjobs.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible (ground level)
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 822-3491

Additional Phones:

Fax: (415) 822-1196

Email:

Address:

1715 Yosemite Avenue San Francisco,
CA 94124

Additional Addresses:

Hours: Monday — Friday, 8:00am - 5:00pm
Notes:
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Janitorial Training/Placement

Toolworks, in partnership with people in disadvantaging conditions, is a human service agency dedicated
to providing the tools/resources to promote independence, equality, and personal satisfaction.

Things to Know

Visit Us At: www.toolworks.org

Languages Spoken: English, American Sign Language

What To Bring: State-Issued ID; Proof of SF Residency

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 733-0990

Additional Phones:

Fax:

Email:

Address:

25 Kearny Street, #400 San Francisco,

CA 94104

Additional Addresses:

Hours: Info session every Friday at 1:00pm

Notes: Referrals are not required to attend an info session. Information session every Friday at 1:00pm at
Kearny Street location. Traiing Site on Treasure Island during the hours of 6:45am-11:45am
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Jewish Vocational Services (JVS)

Jewish Vocational Services (JVS) can help you with the skills and resources you need to find the right job.
The job search assistance program is specially tailored to meet your particular employment needs. JVS
works with job seekers that truly represent the broad diversity of San Francisco, and also works with
some of the best Bay Area companies in healthcare, administration, reatil and technology. The
Technology Center helps people improve their job related computer skills and provides online job search
opportunities. You can search for a job; improve your typing speed and Microsoft Office skills with
self-paced tutorials; use software and print library to explore your career options; build your resume, cover
letter, and basic skills; and study for the GED, NCLEX-PN, and NCLEX-RN.

Things to Know
Visit Us At: www.jvs.org

Languages Spoken: Non-native speakers are welcome to access the Technology Center facilities
although the job search resources are primarily in English.

What To Bring: State-Issued ID; Social Security Card or Right to Work Documents
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 391-3600

Additional Phones:

Fax: (415) 391-3617

Email: info@jvs.org

Address:

225 Bush Street, Suite 400 - West Lobby San Francisco,
CA 94104

Additional Addresses:

Hours: Monday-Friday, 9:00am - 5:00pm.

Notes: No referral needed. Get started online at www.jvs.org/ attend a drop-in Welcome Session every
Wednesday at 1:00pm.
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Job Readiness and Code Ramp

Code Tenderloin provides an intensive Job Readiness Program (20 hrs/week for 4 weeks), and a 6 week
Basic Front end Web development course.

Things to Know

Visit Us At: www.codetenderloin.org

Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Program Manager

Phone: (415) 574-1461

Additional Phones:

Fax:

Email: hello@codetenderloin.org

Address:

55 Taylor Street San Francisco,

CA 94102

Additional Addresses: 144 Taylor Street San Francisco CA 94102
Hours: Drop-in Monday — Thursday, 9:00am - 1:00pm

Notes: Best to call and make appointment or go to website and apply
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Mission Hiring Hall Employment Services

Mission Hiring Hall’'s (MHH) purpose is to meet the immediate and long-term employment needs of San
Francisco’s employers and its low- and moderate-income, unemployed and underemployed residents.
MHH offers a variety of employment services/programs including the CityBuild Academy, Construction
Administration and Professional Services Academy, Hospitality Initiative, and Homeless Employment
Services.

Things to Know
Visit Us At: www.missionhiringhall.org
Languages Spoken: English, Spanish, Tagalog, Cantonese, Mandarin, Russian

What To Bring: State-Issued ID; Social Security Card; Proof of SF Residency, program will asssit client in
getting these

Accessibility: Wheelchair accessible
Fees: None
Faith Based: No

Contact Persons:

Phone: (415) 626-1919 x100

Additional Phones:

Fax:

Email:

Address:

3080 16th Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Thursday, 9:00am - 5:00pm; Friday 9:00am - 4:30pm
Notes: Orientations/Registration is the first step to receiving services. Intakes are Monday at 9:30am
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OMI & API Service Connector Program

OMI Service Connector Program provides job counseling, skill development, and linkages and referrals
for unemployed adults in San Francisco.

Things to Know
Visit Us At:
Languages Spoken: English, Spanish, Chinese, and Viethamese

What To Bring: State-Issued ID; Social Security Card; Proof of SF Residency; Proof of homelessness;
Proof of disability. These documents are not necessary to attend an info session

Accessibility: Wheelchair accessible
Fees: None
Faith Based: No

Contact Persons:

Phone: (415) 978-7684

Additional Phones:

Fax: (415) 988-7927

Email: omifrc@ymcasf.net

Address:

103 Broad Street San Francisco,

CA 94112

Additional Addresses:

Hours: Monday, Wednesday, and Thursday 10:00am-12:00pm and 1:00pm-3:00pm, or by appointment.
Notes: No referral necessary, call first for an appointment



69

OTTP-SF Employment Program

In collaboration with the Department of Rehabilitation (DOR), this program helps youth (15-24 years old)
with a mental health diagnosis to find and sustain competitive employment. Vocational specialists, who
are licensed occupational therapists, work closely with each youth to find a good match for both the youth
and the employer. OTTP clinicians may also provide on or off site job training and ongoing assistance to
ensure that the youth is successful at their job site.

Things to Know

Visit Us At:

Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Vocational Specialist Supervisor
Phone: (415) 551-0975

Additional Phones:

Fax: (415) 551-1673

Email: dor@ottp-sf.org

Address:

425 Divisadero, Suite 300 San Francisco,
CA 94117

Additional Addresses:

Hours: Monday — Friday, 8:00am - 5:00pm
Notes: Requires referral from clinician
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PEP Jobs

The mission of PEP Jobs is to serve people with epilepsy and/or brain injuries in navigating a career path,
including finding and maintaining suitable employment, offering the highest quality assistance possible.

Things to Know

Visit Us At: www.cpmc.org/advanced/epilepsy/pepjobs.html

Languages Spoken: English, other langauges availble through translation

What To Bring: State-Issued ID; Social Security Card

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Tom Post

Phone: (415) 600-4875

Additional Phones:

Fax: (415) 436-9482

Email: postt@sutterhealth.org

Address:

CPMC Davies Campus, B-Level, South Tower, 45 Castro Street San Francisco,
CA 94114

Additional Addresses:

Hours:

Notes: Referral from CA Department of Rehabilitation - 301 Howard St, San Francisco, CA 94105. Call
415-904-4100. No Drop-ins
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Positive Resource Center (PRC) Employment Services

Positive Resource Center’s Employment Services Program provides vocational rehabilitation and job
search services to people with HIV/AIDS or with Mental Health Conditions. Our Employment Services
Program assists clients who are considering temporary work, permanent part-time or full-time work, or
training and education opportunities. Positive Resource Center is the only employment service provider in
the San Francisco Bay Area that has specifically developed its program for people who are facing multiple
employment barriers.

Things to Know

Visit Us At: www.positiveresource.org
Languages Spoken: English, Spanish
What To Bring: State-Issued ID
Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Managing Director of Employment Services
Phone: (415) 972-0831

Additional Phones:

Fax: (415) 777-1770

Email: joer@positiveresource.org

Address:

785 Market Street, 10th Floor San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: No referral needed
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Power Up Youth

Arriba Juntos provides educational and employment programs on a citywide basis serving many
neighborhoods and many different ethnic groups and cultures. Its mission is to promote economic self
sufficiency through employment services and vocational education.

Things to Know

Visit Us At: www.arribajuntos.org
Languages Spoken: English
What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons: Mark Aquino, Youth Program Coordinator
Phone: (415) 401-4931

Additional Phones:

Fax: (415) 401-4899

Email: maquino@arribajuntos.org
Address:

1850 Mission Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes:
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RAMP-SF (Reconnecting All through Multiple Pathways)

OEWD’s Reconnecting All through Multiple Pathways (RAMP-SF) is an occupational skills training
program that helps San Francisco young adults (17-24) connect with career opportunities. The central
feature of RAMP-SF is paid work experience and access to educational services to attain a high school
diploma or GED. Services also include wraparound support, classroom-based learning, hands-on team
building, physical exercise, substance use and mental health services, along with work-based learning
experience, career coaching, case management, and job placement assistance. Upon successful
completion of RAMP-SF, youth have the potential of being connected to “next step” employment, training,
or education opportunities.

Things to Know

Visit Us At: oewd.org/young-adult-services
Languages Spoken: English

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons:
Phone: (415) 701-4849
Additional Phones:
Fax:

Email:

Address:

1 S Van Ness Avenue San Francisco,
CA 94104

Additional Addresses:
Hours:

Notes:



Renaissance Entrepreneurship Center

Reniassance Entreprenuership Center’s goal is to assist re-entry clients explore entrepreneurship,
because we understand that it is hard to get a job once you have a record.

Things to Know

Visit Us At: www.rencenter.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible

Fees: Sliding Scale. Varied depending on program
Faith Based: No

Contact Persons:

Phone: (415) 647-3728

Additional Phones:

Fax: (415) 541-8589

Email: Bayview@rencenter.org

Address:

1325-B Evans Avenue San Francisco,

CA 94124

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: No referral needed. Orientations offered twice monthly. Call for details
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SF Green Construction Training Program

The Green Construction Training (GCT) project is an intensive 400-hour construction training bootcamp,
that integrates hard skills training in green construction and related trades with life skills training,
academics, intensive case management, wraparound services, career coaching, and job placement and
retention services. Students graduate with basic skills in ten trades and earn five industry-recognized
certifications, enabling graduates to secure jobs at 1 to 3 levels above entry-level pay grades.A
cornerstone of the GCT is its safe, supportive community.Students learn effective communication,
teamwork, anger management, problem solving, interviewing, and other life skills.

Things to Know

Visit Us At: www.successcenters.org

Languages Spoken: English, Spanish

What To Bring: Proof of SF Residency

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Program Manager
Phone: (415) 575-0423

Additional Phones:

Fax: (415) 575-0425

Email: tgreen@successcentersf.org
Address:

1245 Howard Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 7:30am - 3:30pm
Notes: No referral needed. Drop-ins are welcome, but orientations are held every Thursday at 10am
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Sisters Rising Paid Intership

The Sister’s Rising Program is a 15 week internship that has four components: Provides hands on
training in community organizing and street outreach, Educates young women on the systems of
oppression and empowers them to fight back, Teaches professional skills that can be transferrable to
other employment opportunities after Sisters Rising, and Provides opportunities for self-care, through
healing and connecting to one’s culture

Things to Know

Visit Us At: www.youngwomenfree.org

Languages Spoken: English, Spanish

What To Bring: State-Issued ID; Social Security Card
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Sister Rising Coordinator
Phone: (415) 703-8800

Additional Phones:

Fax: (415) 703-8818

Email:

Address:

832 Folsom Street, Suite #700 San Francisco,
CA 94107

Additional Addresses:

Hours: Monday — Friday, 4:00am - 8:00pm
Notes: Applications are released twice a year, for a Fall cohort, and a Spring/Summer cohort
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TechSF

Tech SF offers a range of training programs in high growth IT occupations that are currently in demand,
including Networking & Security, Tech Support & Administration, Programming, and Multimedia, in order
to prepare San Francisco's residents for entry into careers in the Information Technology Industry. TechSF
provides vocational skills training, work experience opportunities, and offers job placement assistance
and career advancement to training participants and other individuals working in the IT field.

Things to Know

Visit Us At: oewd.org/tech-sf
Languages Spoken: English
What To Bring:
Accessibility:

Fees:

Faith Based:

Contact Persons:
Phone: (415) 701-4852
Additional Phones:
Fax:

Email:

Address:

1 S Van Ness Avenue San Francisco,
CA 94107

Additional Addresses:
Hours:

Notes:
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Young Community Developers (YCD)

The mission of Young Community Developers is to empower and inspire Southeast Sector residents to
engage in employment and educational opportunties, by applying knowledge, skills and attitudes required
to be creative and achieve personal success. Through comprehensive preparation techniques that result
in barrier remediation and develop disenfranchised residents into creative problem solvers and
responsible contributors to their families and the economic development of Southeast Sector
neighborhoods in San Francisco.

Things to Know

Visit Us At: www.ycdjobs.org

Languages Spoken: English, Spanish

What To Bring: State-Issued ID; Social Security Card
Accessibility: Wheelchair accessible, (ground level)
Fees: None

Faith Based: No

Contact Persons: Quincy Collins or Linila Fleeton
Phone: (415) 822-3491

Additional Phones:

Fax: (415) 822-1196

Email:

Address:

1715 Yosemite Avenue San Francisco,

CA 94124

Additional Addresses:

Hours: Monday — Friday, 8:00am - 5:00pm
Notes: No referral necessary, drop-ins are allowed for intakes, however, appointments are preferred



79

LeadersUp

Talent Development accelerator non-profit that provides direct employment connection and free e-learning
and career coaching for career development.

Things to Know

Visit Us At: Leadersup.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons: Joanna Martinez
Phone: (707) 217-4448

Additional Phones:

Fax:

Email: joanna@leadersup.org
Address:

344 20th Street Oakland,

CA 94610

Additional Addresses:

Hours: Monday - Friday 9:00am - 5:00pm
Notes:
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Hiring Made Better

The Hiring Made Better Program connects job seekers to local manufacturing businesses who are hiring.

Things to Know

Visit Us At: https://sfmade.org/services/job-seeker/job-listings/
Languages Spoken: English, Spanish

What To Bring: Resume

Accessibility:

Fees: None

Faith Based: No

Contact Persons: Program Coordinator
Phone: (415) 408 5605

Additional Phones:

Fax:

Email: jobs@sfmade.org

Address:

150 Hooper Street San Francisco,

CA 94107

Additional Addresses:

Hours: Monday - Friday 9:00am - 5:00pm
Notes:
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Napa Valley Culinary Training Academy

Workforce training opportunity for those with at least 6 months of sobriety from drugs and alcohol. You will
receive training in all aspects of hospitality and placement within this vibrant industry upon successful
completion. Post completion in a state-approved apprenticeship program possible after graduation.

Things to Know

Visit Us At: www.napavalleycta.org

Languages Spoken: English, Spanish

What To Bring: complete online application at www.napavalleycta.org for consideration
Accessibility:

Fees: None

Faith Based: Yes

Contact Persons: Mentis Case Manager or Chef

Phone: (707) 226-8150

Additional Phones:

Fax:

Email: bridget.mccort@usw.salvationarmy.org

Address:

590 Franklin Street Napa,

CA 94559

Additional Addresses:

Hours: Varies - school is Monday thru Friday 7:30 am to 2:00 pm
Notes: Some student housing accommodations available; inquire with application & interview



Adult Rehabilitation Center

Things to Know

Visit Us At: www.sanfranciscoarc.salvationarmy.org

Languages Spoken: English, Spanish

What To Bring: State-Issued ID; TB Clearance; Personal Items; 30 Day Supply of Medication
Accessibility:

Fees: Call for information

Faith Based: Yes

Contact Persons:

Phone: (415) 643-8000

Additional Phones:

Fax:

Email:

Address:

1500 Valencia Street San Francisco,
CA 94110

Additional Addresses:

Hours: Monday-Friday, 7:00am to 1:00pm
Notes:
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Friendship House

Residential treatment facility dedicated to serving American Indian communities, and all people with
alcohol/drug abuse issues who would benefit from pro-social model of treatment influenced by American
Indian traditions.

Things to Know
Visit Us At: www.friendshiphousesf.org
Languages Spoken: English, Navajo, and other American Indian languages.

What To Bring: California-Issued ID, if ID is from any state other than CA, a Tribal ID is required; TB
Clearance, current within last 6 months

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Sliding scale
Faith Based: Yes

Contact Persons: Intake Coordinator
Phone: (415) 865-0964

Additional Phones:

Fax: (415) 865-5428

Email:

Address:

San Francisco,

CA

Additional Addresses:

Hours: Monday-Friday, 9:00am-4:00pm
Notes: Must call first — Intake done over the phone. No referral needed. No drop-ins
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Gracenter

As a Women's Secondary Recovery Program, Good Shepherd Gracenter offers housing, case
management and supportive services. The program is based on 12-step spirituality and a holistic
approach. The program’s mission is based on a belief in the dignity and worth of each person as a child of
God. Participants are expected to stay at least six months.

Things to Know

Visit Us At: www.gsgracenter.org

Languages Spoken: English

What To Bring: State-Issued ID, Social Security Card, TB Clearance; Medical Clearance
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Sliding scale

Faith Based: Yes

Contact Persons: Intake

Phone: (415) 337-1938

Additional Phones:

Fax: (415) 337-4668

Email: Inquiry@gsgracenter.org
Address:

1310 Bacon Street San Francisco,
CA 94134

Additional Addresses:

Hours:

Notes: No referral needed. Appointment required, no drop-ins
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Life Skills and Reentry

We provide current and formerly incarcerated men and women with Islamic Studies educational
opportunities, in addition to, various Life Skills course offerings, Life Coaching, Peer Mentoring, and
Reentry services.

Things to Know

Visit Us At: www.taybafoundation.org

Languages Spoken: English, Arabic, Spanish, and French
What To Bring:

Accessibility: No wheelchair ramps are provided at our current location. If you are within 50 miles of the
Bay Area we will come to you if necessary

Fees: Client cost for services are based on case, ability to pay, need and/or a combination of the listed
factors. NO ONE is turned away due to a lack of funds

Faith Based: Yes

Contact Persons: Life Skills and Reentry Dept
Phone: (510) 870-2017

Additional Phones:

Fax:

Email: reentry@taybafoundation.org
Address:

31080 Union City Blvd Union City ,
CA 94587

Additional Addresses:

Hours: Monday —Friday, 9am-5pm
Notes: No referrals are required
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Men's Residential Recovery Program

Cityteam of San Francisco’s Men’s Recovery Program serves men who are seeking treatment in their
drug and alcohol addiction. This long-term, residential program takes a holistic approach, addressing
addictions as well as psychological, spiritual, education, and vocational issues. We provide individual and
group counseling, GED prep classes, computer skills training, medical treatment, and community
involvement.

Things to Know

Visit Us At: www.cityteam.org/san-francisco/

Languages Spoken: English, Spanish

What To Bring: State-Issued ID

Accessibility: Not wheelchair accessible

Fees: Program fee is 30% of net income not to exceed $500 a month
Faith Based: Yes

Contact Persons:

Phone: (415) 861-8688

Additional Phones:

Fax:

Email: sanfrancisco@cityteam.org
Address:

164 6th Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday-Friday, 9:00am - 5:00pm
Notes: Please call first for an intake
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Providence Women’s Shelter

Providence Foundation's current programs offer a variety of supportive services for children, families,
seniors, and the homeless in the BVHP community. While several of the programs focus on youth
services, the needs of very low-income seniors, including minority seniors and the frail or disabled elderly,
which is the central focus of the Foundation.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: Yes

Contact Persons:

Phone: (415) 706-3660

Additional Phones:

Fax:

Email:

Address:

916 Laguna Street San Francisco,

CA 94115

Additional Addresses:

Hours:

Notes: Reservation for a weekly bed are made in person each Sunday at 6pm—on a first come, first
served basis. The shelter’s capacity is 30 women. A person without reservation may stay at the shelter
on a one-night basis if there is space
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Reentry Ministries

Saved by Grace is a faith-based structured program dealing with all of life’s issues. Our focus is to rebuild
self-esteem and help individuals readjust into society as productive citizens. We take a faith- based
approach toward recovery and education. We mirror our beliefs in our actions. We teach faith but it is not
a requirement for entrance. We focus on teaching a positive outlook toward rebuilding families torn by
crime, drugs, and abuse to others as well as self. Our mission is to educate, rehabilitate, graduate, and
restore the youth and adults back into the life they were meant to live.

Things to Know

Visit Us At: https://www.savedbygracesf.org/
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible

Fees:

Faith Based: Yes

Contact Persons: Pastor Ronnie Muniz
Phone: (415) 955-7713

Additional Phones:

Fax:

Email: pastor.muniz@aol.com
Address:

San Francisco,

CA

Additional Addresses:

Hours:

Notes: Contact for location information
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Residential Treatment Program

The Epiphany Center is a 3.1 ASAM (American Society of Addiction Medicine) designated facility offering
holistic residential services to women struggling with addiction. Ascribing to the medical model of
addiction, The Epihany Center, also follows a harm reduction philosophy and is trauma informed in
comprehensive care for a highly traumatized population.

Things to Know

Visit Us At: www.theepiphanycenter.org

Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card
Accessibility: Wheelchair accessible

Fees: None for services-40% of income for lodging
Faith Based: Yes

Contact Persons: Adult Services

Phone: (415-567-8370

Additional Phones:

Fax: (415) 346-2356

Email: aboyd@theepiphanycenter.org
Address:

100 Masonic Avenue San Francisco,

CA 94118

Additional Addresses:

Hours: Monday — Friday, 8:30am - 5:00pm
Notes: Please call an Intake Clinician to schedule an interview



Rosalie House

St. Vincent De Paul Society’s Rosalie House is a 23 bed emergency shelter offering those fleeing from
violence or other forms of domestic abuse a safe, temporary haven for up to 12 weeks

Things to Know

Visit Us At: https://svdp-sf.org/rosalie-house/

Languages Spoken: English, Spanish, other languages via interpreter.
What To Bring:

Accessibility: Wheelchair accessible

Fees: None

Faith Based: Yes

Contact Persons: Support Line

Phone: (415) 255-0165

Additional Phones:

Fax:

Email:

Address:

1175 Howard Street San Francisco,

CA 94103

Additional Addresses:

Hours:

Notes: Call Support Line for Shelter Monday — Friday, 9:00am - 5:00pm. After hours calls will for to
domestic violence hotline for crisis counseling
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Second Chance Life San Francisco Reentry

We are a spiritual based reentry organization that helps men and women reintegrate into society. Our
goal is to be able to meet the spiritual, physical and emotional needs of people who have been affected
by the criminal justice system. We do this through activities such as Sunday Services, Picnics, Organized
events and Community Volunteer Work.

Things to Know
Visit Us At: www.secondchancelifesanfrancisco.com

Languages Spoken: English, Spanish, Viethamese, Cantonese, Cambodian, Thai, Laos

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: Yes

Contact Persons: Syyen Hong
Phone: (415) 724-5937
Additional Phones:

Fax:

Email:

Address:

1370 19th Avenue San Francisco,
CA 94122

Additional Addresses:

Hours: Sundays 12pm-4pm and
Thursdays 6pm-9pm

Notes: Our organization is made up of individuals who volunteer their personal time and are not at this
location on a daily basis
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The Metropolitan Fresh Start House, Inc.

The Metropolitan Fresh Start Program is a six-month (or longer) faith-based transitional and outpatient
program designed for men struggling with life’s problems. The program is designed to provide progressive
rehabilitation based on time-tested social model programs: the process of learning through doing and
experiencing, plus exposure of clients to positive role models through staff and volunteers.

Things to Know

Visit Us At: www.metropolitanfreshstart.org

Languages Spoken: English

What To Bring:

Accessibility:

Fees: Call for information. Funding available for veterans
Faith Based: Yes

Contact Persons: Intake Coordinator
Phone: (415) 242-2412

Additional Phones:

Fax: (415) 242-2414

Email: admin@freshstarthouse.org
Address:

1300 30th Avenue San Francisco,

CA 94122

Additional Addresses:

Hours: Office Hours: Daily, 8:00am -5:00pm
Notes: No referral needed. Appointments only: Call Intake Coordinator. No drop-ins. Mailing Address:
P.O. Box 12190, SF, CA 94117
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This Sacred Space

This Sacred Space is an organization whose objective is to share with those who are currently or formerly
incarcerated the message that spiritual freedom is available now. Using dialogue, contemplation and
meditation, our program points to this sacred space where the mind and heart experiences the peace that
is eternally present.

Things to Know

Visit Us At: www.thissacredspace.org
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: Yes

Contact Persons: Kenneth Dale Johnson
Phone: (415) 706-3782

Additional Phones:

Fax: (707) 933-8846

Email: kenny@thissacredspace.org
Address:

Box 3 Fairfax ,

CA 94930

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: No referral needed. Contact to set up an appointment.
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Victory Outreach Recovery Home

Victory Outreach provides assistance to individuals whose lives have been disrupted by drugs and
alcohol abuse. We are a faith based program that relies on biblical guidance, prayer, bible studies, and
an atmosphere of God’s love to affect change in a person's life. Our program requires a minimum of a one
year commitment.

Things to Know

Visit Us At: www.vosf.org

Languages Spoken: English

What To Bring: TB Clearance, program will assist clients in getting this
Accessibility:

Fees: Call for information

Faith Based: Yes

Contact Persons: Edgardo Gonzalez, Pastor
Phone: (415) 644-0555

Additional Phones:

Fax: (415) 710-4938

Email:

Address:

3801 Third Street San Francisco,

CA 94124

Additional Addresses:

Hours: Monday — Friday, 10:00am - 5:00pm
Notes: No referral needed. Appointment required, no drop-ins
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A Better Way

A Better Way (ABW) provides counseling to children and their families. The agency is a private,
non-profit organization. We mainly service children who are in foster care or at risk of being placed in out
of home care. We have three mental health programs: Therapeutic Visitation Services for families
recently separated and in the process of reunification; Outpatient Mental Health Services for children
needing individual therapy or families needing family therapy; and Early Childhood Mental Health
Services for infants and young children to address their emotional and behavioral development. Children
seen through our program need to be Full-Scope Medi-Cal eligible.

Things to Know

Visit Us At: www.abetterwayinc.net

Languages Spoken: English, Spanish, Mandarin

What To Bring: Medi-Cal or approval from Foster Care Mental Health

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Client fees are paid by Medi-Cal or per HSA work order

Faith Based: No

Contact Persons: Program Director

Phone: (415) 715-1050

Additional Phones:

Fax: (415) 715-1051

Email: achu@abetterwayinc.net

Address:

1663 Mission Street San Francisco,

CA 94611

Additional Addresses:

Hours: Monday-Friday, 8:00am-6:00pm

Notes: All clients are referred from Human Service Agency and authorized for services through Foster
Care Mental Health. We also provide mental health outpatient services for children ages 0-5 who are at
risk of emotional and behavioral development difficulties. These children need to be Full Scope Medi-Cal
eligible. There is also a location in Berkeley. Please contact A Better Way for more information.
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ACCESS Child Care

ACCESS (Accessible Child Care Expediated for the Shelter System) is a child care subsidy that provides
quality child care to families in San Francisco with the greatest need.

Things to Know
Visit Us At: www.compass-sf.org
Languages Spoken: English, Spanish, Mandarin, Cantonese

What To Bring: Please bring verification of shelter stay within the last 6 months; State-Issued ID for all
adults, and birth certificates for children

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees: There are no client fees to receive the subsidy. Childcare providers have their own set of policies
that may include fees and/or other responsibilities asked of the family

Faith Based: No

Contact Persons: Compass Family Services
Phone: (415) 644-0504

Additional Phones:

Fax:

Email:

Address:

Additional Addresses:

Hours:

Notes: ACCESS uses the SF3C list to enroll participants. It is important that you are on the list and that
your contact information is up to date. To get onto the SF3C: 1) Contact a shelter case manager
2)Contact Compass at (415) 644-0504 3) » Apply online at www.sf3c.org or by phone at (415) 343-3300
or (415) 391-4956
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Al-Anon Family Group

Al-Anon Family Groups offer help and hope for anyone who has ever been affected by someone else's
drinking. It does this by individuals who share experience, strength and hope in order to solve common
problems caused by someone else’s drinking, whether it is a spouse, child, parent or other relative or
friend.

Things to Know

Visit Us At: northerncaliforniaal-anon.org

Languages Spoken: English, Spanish, Cantonese, Mandarin, Russian, Viethamese

What To Bring:

Accessibility: See meeting lists on website

Fees:

Faith Based: No

Contact Persons: Public Information Coordinator

Phone: See meeting lists on website
Additional Phones:

Fax:
Email: pi-cps@ncwsa.org
Address:

Additional Addresses:
Hours: 800 weekly meetings in Northern California on various days, times and locations
Notes: Most meeting offer weekly support, and meetings on holidays
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Bay Area Women’s & Children’s Center

BAWCC offers a variety of direct services that address immediate needs and assists with achieving
long-term stability. BAWCC's advocacy, planning and policy work on issues of low-income children and
families has had a positive impact on the lives of thousands since we opened in 1981. BAWCC's
long-term projects have resulted in the creation of playgrounds, a recreation center, school, and family
center.

Things to Know

Visit Us At: www.bawcc.org

Languages Spoken: English, Cantonese, Mandarin, Limited Spanish, and Vietnamese
What To Bring: State-Issued ID

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (415) 474-2400

Additional Phones:

Fax: (415) 474-5525

Email: info.bawcc@aol.com

Address:

318 Leavenworth Street San Francisco,
CA 94102

Additional Addresses:

Hours: Monday - Friday, 9:00am - 5:00pm
Notes: No referral needed. Drop-ins are welcome. Appointments can be made
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Children's Council of San San Francisco

Children’s Council connects families to child care that meets their needs and works with parents,
providers, and community partners to make quality child care and early education a reality for all children
in our city.

Things to Know
Visit Us At: www.childrenscouncil.org
Languages Spoken: English, Spanish, Cantonese, Mandarin, Russian, Viethamese

What To Bring: Nothing required; helpful documents are anything showing household income or
employment

Accessibility: Wheelchair accessible
Fees:
Faith Based: No

Contact Persons: Any Resource and Referral Counselor
Phone: (415) 343-3300

Additional Phones:

Fax:

Email: rr@childrenscouncil.org

Address:

445 Church Street San Francisco,

CA 94114

Additional Addresses:

Hours: Monday-Friday, 8:30am - 5:00pm
Notes: No referral needed. Drop-ins welcome
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Comprehensive Crisis Services

To provide acute mobile psychiatric crisis evaluation and intervention for children and youth in San
Francisco, regardless of insurance, up to age 18. We are strongly committed to delivering family focused
and consumer driven care, and developing a safety network within San Francisco County.

Things to Know
Visit Us At:

Languages Spoken: English, Spanish, Chinese, Taglog, Vietnamese. Other languages can be
accommodated

What To Bring:

Accessibility: Wheelchair accessible

Fees: Sliding scale. Accept MediCal, private insurance, Healthy Families, Healthy Kids
Faith Based: No

Contact Persons:

Phone: (415) 970-3800

Additional Phones:

Fax:

Email:

Address:

3801 Third Street, Building B, Suite 400 San Francisco,
CA 94124

Additional Addresses:

Hours: Monday - Friday, 8:30am - 11:00pm; Friday, Saturday 12:00pm - 8:00pm After hours, on-call
mobile team

Notes: No referral needed. Please call first



101

Compromise of Arrears Program (COAP)

The Department's mission is to empower parents to provide for the economic and medical support needs
of their children. The COAP program assists noncustodial parents with past due child support (arrears)
owed to the State to compromise the debt by reducing the obligation that can be paid in a lump sum orin
monthly payments over 36 months.

Things to Know

Visit Us At: www.sfgov.org/dcss

Languages Spoken: English, Spanish, Cantonese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Vicente Blaz, Child Support Officer/COAP Coordinator
Phone: (415) 356-2871

Additional Phones:

Fax: (415) 356-2773

Email: vicente.blaz@sfgov.org

Address:

617 Mission Street San Francisco,

CA 94105

Additional Addresses:

Hours: Monday — Friday, 8:00am - 5:00pm
Notes: No referral needed. Drop-ins are welcome
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Customer Service Outreach (Community & Jail Outreach Program)

The Department's mission is to empower parents to provide for the economic and medical support needs
of their children. The COAP program assists noncustodial parents with past due child support (arrears)
owed to the State to compromise the debt by reducing the obligation that can be paid in a lump sum orin
monthly payments over 36 months.

Things to Know

Visit Us At: www.sfgov.org/dcss

Languages Spoken: English, Spanish, Cantonese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Freda Randolph Glenn
Phone: (415) 356-2901

Additional Phones:

Fax: (415) 356-2773

Email: freda.randolph@sfgov.org
Address:

618 Mission Street San Francisco,

CA 94105

Additional Addresses:

Hours: Monday — Friday, 8:00am - 5:00pm
Notes: No referral needed. Drop-ins are welcome
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Early Periodic Screening, Diagnosis, and Treatment

In collaboration with a network of homeless services providers, HCN seeks to decrease the trauma of
homelessness and domestic violence, to increase the strength and effectiveness of the HCN
Collaborative, and to provide early childhood education and consultation to shelter-based child care and
family child care providers. HCN provides flexible, well-coordinated and culturally competent services to
homeless and formerly homeless children and their families. Funding and services provided through Early
Periodic Screening, Diagnosis and Treatment Program (EPSDTP).

Things to Know

Visit Us At: www.hcnkids.org

Languages Spoken: English, Spanish, ASL and Japanese

What To Bring: Medi-Cal ID Card

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Program Director
Phone: (415) 437-3990

Additional Phones:

Fax: (415) 437-3994

Email:

Address:

3450 3rd Street, Unit 1C San Francisco,
CA 94124

Additional Addresses:

Hours: Monday - Friday 9:00am - 6:00pm
Notes: No referral needed. Please call or write for an appointment. No drop-ins
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Infant, Toddler and Pre-K Program and Family Support Service

Our mission is to provide affordable, high-quality early childhood education and family support services in
a stable, nurturing environment, thereby providing children of working families skills and hope for lifelong
development. Seventy percent of our families are either homeless, in CalWorks Program or are the
working poor.

Things to Know

Visit Us At: www.holyfamilydayhome.org
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based: No

Contact Persons:

Phone: (415) 861-5361

Additional Phones:

Fax: (415) 861-8926

Email: intake@holyfamilydayhome.org
Address:

299 Dolores Street San Francisco,

CA 94103

Additional Addresses:

Hours:

Notes: Call, email or write for more information
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One Family/Parenting Inside Out

One Family is a family-focused jail program offering one-on-one therapy, in-depth parenting classes, and
parent-child contact visit to currently incarcerated mothers and fathers in custody in San Francisco
County. In addition, One Family also provides services to clients who are part of the dependency court.

Things to Know

Visit Us At: www. communityworkswest.org/program/one-family/
Languages Spoken: English, Farsi, Cambodian, and Spanish
What To Bring: State-Issued ID

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: County Jail 2 and County Jail 4
Phone: (415) 575-4459

Additional Phones:

Fax:

Email:

Address:

Additional Addresses:

Hours: Tuesday-Friday, 9:00am-6:00pm, Saturday, 8:00am-4:00pm

Notes: Visits for women occur on Friday afternoons and Saturday mornings and for men on Saturday
afternoon
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Project WHAT!

WHAT! stands for We're Here and Talking and refers to the youth who make up the Project WHAT! team,
as well as the 2.7 (and counting) million children nationwide who have a parent incarcerated. Our work is
twofold: to create a community that allows our young people to use their voice, pride, and power; and to

support them in creating policy change that reflects the needs of youth and families with an incarcerated

loved one.

Things to Know

Visit Us At: www.communityworkswest.org/program/project-what/
Languages Spoken: English, Spanish

What To Bring: Completed application

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (510) 486-2340

Additional Phones:

Fax: (510) 647-5860

Email: dcooks@communityworkswest.org
Address:

25 Van Ness, San Francisco, CA 94102 San Francisco,
CA 94102

Additional Addresses:

Hours: Monday-Friday, 10:00am-7:00pm
Notes: Youth are hired each Spring
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Services for Children and Youth

Westside Community Services has been providing an array of community-based prevention, mental
health, substance abuse, and social services to clients in the City and County of San Francisco for 40
years. Incorporated in 1967, Westside is one of the oldest community-based mental health agencies in
the nation. The range of programs and services has varied over the years, while a commitment to
providing excellent, high-quality, culturally and community appropriate programs has remained central to
the core of the organization.

Things to Know

Visit Us At: www.westside-health.org

Languages Spoken: English, Spanish

What To Bring: Please call for information

Accessibility: Wheelchair accessible

Fees: Sliding scale. We accept MediCal, private insurance, Healthy Families, Healthy Kids
Faith Based: No

Contact Persons: Child Youth & Family Outpatient Services and AJANI program (Afrocentric Family
Focused Treatment)

Phone: (415) 431-8252

Additional Phones:

Fax:

Email: AJANI@westside-health.org
Address:

245 11th Street San Francisco,
CA 94117

Additional Addresses:

Hours:

Notes:
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Adult Behavioral Health Services

Westside Community Services has been providing an array of community-based prevention, mental
health, substance abuse, and social services to clients in the City and County of San Francisco for 40
years. Incorporated in 1967, Westside is one of the oldest community-based mental health agencies in
the nation. The range of programs and services has varied over the years, while a commitment to
providing excellent, high-quality, culturally and community appropriate programs has remained central to
the core of the organization.

Things to Know

Visit Us At: www.westside-health.org

Languages Spoken: English

What To Bring: Program may require photo ID or other documentation. Contact Westside for specifics.
Accessibility: Wheelchair accessible

Fees: Sliding scale. Medi-Cal share of cost, if appropriate

Faith Based: No

Contact Persons:
Phone: (415) 355-0311

Additional Phones:

Fax: (415) 355-0349

Email: crisisclinic@westside-health.org, outpatient@westside-health.org, ACT @westside-health.org
Methadone Maintenance & Detoxification: methadone@westside-health.org HIV Testing, Counseling &
Linkages: AIDS@westside-health.org,

CTL@westside-health.org

AIDS Case Management & Home Care

Address:

245 11th Street

San Francisco,

CA 94103

Additional Addresses:
Hours:

Notes:
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Adult Rehabilitation Center

Things to Know

Visit Us At:
https://sanfranciscoarc.salvationarmy.org/san_francisco_adult_rehabilitation_center/combat-addiction/

Languages Spoken: English, Spanish

What To Bring: State-Issued ID; TB Clearance. Personal Items, 30 Day Supply of Medication
Accessibility:

Fees: Call for information

Faith Based: Yes

Contact Persons:

Phone: (415) 643-8000

Additional Phones:

Fax:

Email:

Address:

1500 Valencia Street San Francisco,
CA 94110

Additional Addresses:

Hours: Monday-Friday, 7:00am to 1:00pm
Notes:
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Alcoholics Anonymous

Alcoholics Anonymous is a fellowship of men and women who share their experience, strength and hope
with each other that they may solve their common problem and help others to recover from alcoholism.
The only requirement for membership is a desire to stop drinking. There are no fees, and there are more
than 700 meetings in the area. A complete listing is available at www.aasf.org or through the Intercounty
Fellowship of Alcoholics Anonymous:

Things to Know

Visit Us At: www.aasf.org
Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone: (415) 674-1821
Additional Phones:
Fax:

Email: help@aasf.org
Address:

1821 Sacramento Street San Francisco,
CA 94109

Additional Addresses:
Hours:

Notes:
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Asian American Recovery Services

Asian American Recovery Service’s (AARS) goal is to change an individual's substance-abusing lifestyle.
This change comes about through four fundamental processes-acknowledgement, willingness to change,
reconciliation and life skills. The AARS-residential is a therapeutic community which recognizes the need
for providing structure, support and opportunity within a multi-cultural environment. It is a highly structured
environment with defined boundaries, both moral and ethical. The program employs community imposed
sanctions as well as earned advancement of status and privileges as part of the recovery and growth
process. Being part of something greater than oneself is an especially important factor in facilitating
positive growth.

Things to Know
Visit Us At: www.aars.org
Languages Spoken: English, Cantonese

What To Bring: Proof of SF Residency, TB Clearance. Program will assist entering clients in getting
these.

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None
Faith Based: No

Contact Persons: Stephen Fields, Program Manager

Phone: (415) 541-9404

Additional Phones:

Fax: (415) 776-1011

Email: sfields@aars.org; ralcorn@healthright360.org

Address:

2024 Hayes Street San Francisco,

CA 94117

Additional Addresses:

Hours: 24 hours/7days. Intake hours Monday — Friday, 9:00am - 5:00pm
Notes: No referral needed. Call or write for appointment. No drop-ins. This is a smoke free facility
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Asian Drug and Alchohol Prevention and Treatment (ADAPT)

ADAPT is a comprehensive multicultural and multilingual adult outpatient program that provides
integrated, culturally competent substance use and mental health treatment services.

Things to Know

Visit Us At: www.healthright360.org/program/asian-drug-and-alcohol-prevention-and-treatment-adapt
Languages Spoken: English, Cantonese

What To Bring: Insurance

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: 415) 750-5125

Additional Phones:

Fax: 415-221-2678

Email: jmengue@aars.org

Address:

2020 Hayes Street San Francisco,

CA 94117

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: Intake Drop-In Hours: Monday -Friday, 1:00pm - 3:00 pm
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BAART Programs

BAART's/BBHS's mission is to provide people with cost effective, short-term substance abuse treatment
and other health care services, including primary medical care, at its clinics or through community
linkages, and to make such services available to as many people as possible who seek them.

Things to Know

Visit Us At: www.baartprograms.com

Languages Spoken: English, Spanish, Tagalog, Russian

What To Bring: State-Issued ID

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Sliding scale. Private insurance, Medi-Cal

Faith Based: No

Contact Persons:

Phone: (415) 863-3883

Additional Phones: (415) 928-7800

Fax: (415) 863-7343

Email: khouston@baartprograms.com

Address:

1111 Market Street San Francisco,

CA 94103

Additional Addresses: 433 Turk Street, San Francisco, CA 94102

Hours: Monday-Friday, 6:00am -2:00pm; Saturday and Sunday, 8:00am-12:00pm

Notes: No referral needed. Drop-ins welcome. Please note the phone number for the Turk Street Location
is (415) 928-7800 and the locations hours are Monday-Friday, 7:00am -3:00pm, except Wednesdays,
9:00-2:00pm; Saturday and Sunday, 8:00am-12:00pm
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California HIV/AIDS Hotline

If you have a question about HIV/AIDS or STDs, call the California HIV/AIDS hotline. A trained phone
counselor is available to help you.

Things to Know

Visit Us At: www.aidshotline.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone: (800) 367-2437

Additional Phones: (888) 225-2437
Fax:

Email: Contact-us@AIDSHotline.org
Address:

995 Market Street, #00 San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm (until 9:00pm on Tuesdays)
Notes:
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Central American Resource Center (CARECEN)

Second Chance Tattoo Removal Program provides tattoo removal services for young adults wishing to
remove gang-related tattoos. Dental services include emergency dental care, cleanings, examinations,
x-rays, extractions, root canals, fillings, pit and fissure sealants, denture repairs, crowns, and referrals for
other dental services. Other services include: Intensive Case Management and Mental Health Services.

Things to Know

Visit Us At: www.carecensf.org

Languages Spoken: English, Spanish, Access to interpretation services for other lanaguages.
What To Bring: Second Chance Tattoo Removal Program Application or Referral.
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees: None to those who qualify

Faith Based: No

Contact Persons:

Phone: (415) 642-4425

Additional Phones: (415) 642-4400

Fax:

Email: info@carecensf.org

Address:

3101 Mission Street, Suite 101 San Francisco,
CA 94110

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: No referral needed. Make an appointment or drop in to inquire.
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Central City Older Adult Clinic

Central City Older Adult Clinic provides mental health services to clients 60 years of age or older who
reside in the Civic Center, South of Market, and the Tenderloin areas of the City. Services include
medication management, crisis intervention, dual diagnosis treatment, consultation, and case
management services.

Things to Know
Visit Us At:
Languages Spoken: English, Spanish, Tagalog, Cantonese

What To Bring: Medi-Cal card, Medicare card, Healthy San Francisco card or other insurance
information, if applicable

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: City and County billing based on set fees — Medi-Care/Medi-Cal share of cost
Faith Based: No

Contact Persons:

Phone: (415) 558-5900

Additional Phones:

Fax: (415) 558-5959

Email:

Address:

90 Van Ness Avenue San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Friday, 8:30am - 5:00pm
Notes: No referral needed. Drop-ins welcome
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Chinatown North Beach Mental Health Services

Chinatown North Beach Mental Health Services offers an array of outpatient mental health services.
Many clients served are immigrants or refugee survivors of war. The program operates from the basic
philosophy that services need to be accessible and culturally appropriate. A harm reduction approach is
offered to help persons who have both substance abuse and mental health issues. Goals are to help
people in their recovery from psychiatric illness, and co-occurring disorders when present, building on the
strengths of the individual and family and supporting persons to have productive lives in the community.

Things to Know

Visit Us At:

Languages Spoken: English, Mandarin, Vietnamese, Cantonese

What To Bring: Sliding scale

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Sliding scale

Faith Based: No

Contact Persons:

Phone: (415) 352-2000

Additional Phones:

Fax: (415) 352-2050

Email:

Address:

729 Filbert Street San Francisco,

CA 94133

Additional Addresses:

Hours: Monday — Friday, 8:30am - 5:00pm;
Notes: No referral needed. Drop-ins welcome. Drop-in hours Monday — Friday 9:00am - 11:00am;
Wednesday and Friday 1:00pm - 3:00pm
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Clinica Esperanza

Clinica Esperanza provides culturally and linguistically appropriate services to under-served members in
our community that reside primarily in the Mission District, with an emphasis on Spanish-speaking and
bilingual clients. Our HIV services include treatment, prevention, and support to those infected and
affected by HIV. We welcome patients who are uninsured and low-income and offer affordable healthcare
on a sliding fee scale based on the patient’s income and family size. At MNHC, no one is denied care due
to inability to pay.

Things to Know
Visit Us At: www.mnhc.org/medical-services-categories/hiv-services/
Languages Spoken: English, Spanish, Translation services available

What To Bring: State-issued ID; Proof of SF Residency; proof of income; proof of insurance (if
applicable)

Accessibility: Wheelchair accessible
Fees: Sliding fee scale; services availble to clients regardless of ability to pay
Faith Based: No

Contact Persons: Liliana Schmitt, Recruitment and Retention Coordinator
Phone: (415) 552-1013 x2234

Additional Phones:

Fax: (415) 552-0529

Email: lilianaschmitt@mnhc.org

Address:

240 Shotwell Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday & Friday 9:00am-6:00pm, Tuesday-Thursday 9:00am-9:00pm
Notes:



119

Community Acupuncture Project Ear Clinic

The Auricular (Ear) Clinic was started in 1994 as a donation-based community clinic with the mission to
provide quality holistic medicine in a safe and welcoming environment to all members of the public. Some
of the more common health complaints treated are pain relief, smoking cessation, PMS, stress relief and
drug addiction recovery

Things to Know

Visit Us At: www.actcm.edu/clinic
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible
Fees: Free $5 suggested donation
Faith Based: No

Contact Persons:

Phone: (415) 282-9603

Additional Phones:

Fax: (415) 282-9037

Email: actcmclinic@ciis.edu

Address:

555 De Haro Street, Room G San Francisco,

CA 94107

Additional Addresses:

Hours: Monday, 1:30-1:45pm, Wednesday, 9:00-11:45am
Notes: No referral needed. Drop-in- first come, first served. 20-40 minute treatment sessions in a group
setting. The ear clinic is located at 555 De Haro Street
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Community Health Care

BAART Community HealthCare (BHC) is a non-profit entity established to provide medical care through a
network of community clinics. BCH focuses primarily on providing low cost primary care services to
indigent populations. BCH and its predecessors have been providing services for 35 years.

Things to Know

Visit Us At: www.baartprograms.com

Languages Spoken: English, Spanish, Tagalog, Russian

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Medi-Cal, SFHP, Sliding fee scale

Faith Based: No

Contact Persons: Medical Secretary

Phone: (415) 863-3883

Additional Phones: (415) 928-7800

Fax: (415) 863-7343

Email:

Address:

1111 Market Street San Francisco,

CA 94103

Additional Addresses:433 Turk Street, San Francisco CA 94102

Hours: Weekdays except Wednesday, 6:00am to 2:00pm (Wednesday, 6:00am to 12:00pm)
Notes: No referral needed. Drop-ins welcome. Turk Street location hours are Weekdays except
Wednesday, 7:00am to 3:00pm (Wednesday, 7:00am to 1:00pm) and phone number is (415) 928-7800.
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Comprehensive Outreach Program for Pacific Islanders and Asian Substance Abusers
(COPPASA)

COPPASA is the outreach, prevention, and intake team for Asian American Recovery Services’ adult
programs in San Francisco, including Project ADAPT and Lee Woodward Counseling Center for Women.

Things to Know

Visit Us At:
www.healthright360.org/program/comprehensive-outreach-program-pacific-islander-and-asian-substance-
abusers-coppasa

Languages Spoken: English, Spanish, French, Portuguese
What To Bring: Insurance

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 776-1001

Additional Phones:

Fax: (415) 776-1066

Email: jmengue@aars.org

Address:

2020 Hayes Street, Suite 206 San Francisco,
CA 94117

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: Intake Drop-In Hours: Monday -Friday, 1:00pm - 3:00 pm
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Delancey Street Foundation

Delancey Street is a residential education center for former substance abusers and ex-convicts. Its
philosophy is that the people with the problems can teach themselves to become the solution. The
program requires a minimum two-year commitment, and many individuals stay for longer.

Things to Know

Visit Us At: www.delanceystreetfoundation.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Intake Coordinator
Phone: (415) 512-5104

Additional Phones:

Fax: (415) 512-5141

Email:

Address:

600 Embarcadero San Francisco,
CA 94107

Additional Addresses:

Hours: 24 hours/7 days

Notes: No referral needed. Drop-ins welcome
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Elevate Addiction Services

At Elevate Addiction Services, our energy is dedicated to transforming the despair of addiction into a
purposeful life of confidence, self-respect and happiness, which will positively affect families, communities
and society. We want to give recovering addicts the tools to return to the outside world completely
substance-free and successful

Things to Know

Visit Us At: https://elevaterehab.org/

Languages Spoken: English, Spanish

What To Bring: State-Issued ID

Accessibility: Wheelchair accessible; all other reasonable accommodations as needed

Fees: We are in network with several insurance companies and private pay is an option.

Faith Based: No

Contact Persons: Dana

Phone: (831) 440-3568
Additional Phones:

Fax:
Email: info@elevaterehab.org
Address:

262 GAFFEY RD. Watsonville,

California 95076

Additional Addresses:

Hours: 9-5 Office

Notes: Elevate offers inpatient, outpatient and tele-health services from their locations in Watsonville,
Placerville and South Lake Tahoe



124

Father Alfred Center

residential recovery program to homeless men who are ready to build sober, stable futures. The program
serves men from San Francisco, Marin, Alameda, Contra Costa, and San Mateo counties. The Father
Alfred Center’s year-long work-structured program empowers men with no income or resources with the
tools to overcome addiction, and the support to establish productive and healthy lives. The multi-program
access available through St. Anthony’s own services is rare in the field of recovery, and allows the speedy
assessment and resolution of clients’ medical, legal, vocational, and educational needs, most or all of
which have been affected profoundly by their cycles of poverty and addiction.

Things to Know

Visit Us At: www.stanthonysf.org/RecoveryProgram
Languages Spoken: English, Spanish

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:

Phone: (415) 592-2831

Additional Phones:

Fax:

Email:

Address:

121 Golden Gate Avenue San Francisco,
CA 94102

Additional Addresses:

Hours: Monday-Friday, 8:00am-10:00am
Notes: No referrals needed. Drop-ins welcome
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Food Addicts in Recovery Anonymous (FA)
Food Addicts in Recovery Anonymous (FA) is a twelve step program offering a solution for anyone

suffering from any form of food addiction including overheating, bulimia, under-eating or food obsession.
There are over 30 meetings throughout the San Francisco Bay Area.

Things to Know

Visit Us At: www.foodaddicts.org
Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based:

Contact Persons:

Phone: (800) 600-6028
Additional Phones:

Fax:

Email: fa@foodaddicts.org
Address:

Additional Addresses:
Hours:
Notes:
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Friendship House

Residential treatment facility dedicated to serving American Indian communities, and all people with
alcohol/drug abuse issues who would benefit from pro-social model of treatment influenced by American
Indian traditions.

Things to Know
Visit Us At: www.friendshiphousesf.org
Languages Spoken: English, Navajo, and other American Indian languages.

What To Bring: California-Issued ID and TB Clearance, current within last 6 months. (If ID is from any
state other than Calif., a Tribal ID is required.)

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Sliding scale
Faith Based: Yes

Contact Persons: Intake Coordinator
Phone: (415) 865-0964

Additional Phones:

Fax: (415) 865-5428

Email:

Address:

San Francisco,

CA

Additional Addresses:

Hours: Monday-Friday, 9:00am-4:00pm
Notes: Must call first — Intake done over the phone. No referral needed. No drop-ins
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Harbor Lights Residential Treatment

The Salvation Army Harbor Light Program is licensed through the California Department of Alcohol and
Drug Programs. The Harbor Light Program provides care for people who are suffering from drug addiction
and alcoholism. It is a 6 month — 2-year long term residential treatment abstinence based program
employing the 12 model.

Things to Know

Visit Us At: https://sanfranciscoharborlight.salvationarmy.org/

Languages Spoken: English

What To Bring: State-Issued ID; TB Clearance, 30-45 day of prescribed medications
Accessibility:

Fees: Call for information

Faith Based: Yes-but not required

Contact Persons:

Phone: (415) 503-3072

Additional Phones:

Fax: 415-861-4261

Email:

Address:

1275 Harrison Street San Francisco,

CA 94103

Additional Addresses:

Hours:

Notes: Intakes contingent on program acceptance. Call for application. All applicants must complete a
face-to —dace interview before placement
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HIV Testing, Counseling & Linkages AIDS Case Management & Home Care

Westside Community Services has been providing an array of community-based prevention, mental
health, substance abuse, and social services to clients in the City and County of San Francisco for 40
years. Incorporated in 1967, Westside is one of the oldest community-based mental health agencies in
the nation. The range of programs and services has varied over the years, while a commitment to
providing excellent, high-quality, culturally and community appropriate programs has remained central to
the core of the organization.

Things to Know

Visit Us At: www.westside-health.org

Languages Spoken: English

What To Bring: Program may require photo ID or other documentation. Contact Westside for specifics.
Accessibility: Wheelchair accessible

Fees: Sliding scale. Medi-Cal share of cost, if appropriate

Faith Based: No

Contact Persons:
Phone: (415) 355-0311
Additional Phones:
Fax: (415) 355-0360
Email: AIDS@westside-health.org, CTL@westside-health.org
Address:

1153 Oak Street

San Francisco,

CA 94117

Additional Addresses:
Hours:

Notes:



Instituto Familiar de la Raza

Substance abuse and related treatment services.

Things to Know

Visit Us At: info@ifrsf.org

Languages Spoken: English, Spanish

What To Bring: Proof of San Francisco residency. Program will assist clients in obtaining this
Accessibility: Wheelchair accessible

Fees: None if client has Medi-Cal/Medicare. Very low sliding scale based on income. No private
insurance accepted

Faith Based: No

Contact Persons:

Phone: (415) 229-0500

Additional Phones:

Fax: (415) 647-3662

Email; info@ifrsf.org

Address:

2919 Mission Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday — Friday, 9:00am - 7:00pm; Saturday, 9:00am - 2:00pm
Notes: No referral needed. The first step to access services is to come during our drop-in hours (no
appointment necessary) Tuesday 2pm-4pm; Wednesday-Friday 12pm-2pm
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Jelani, Inc.

Residential drug treatment program for families.

Things to Know
Visit Us At:

Languages Spoken: English, Spanish
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What To Bring: Social Security Card; Proof of Residency; TB Clearance. Preferable, but not completely

necessary at intake. Some assistance may be available to help gather these documents.

Accessibility:
Fees: 80% of public assistance received
Faith Based: No

Contact Persons: Norman Mathis, Intake Coordinator
Phone: (415) 822-5945

Additional Phones:

Fax: (415) 822-5943

Email: nmathis@jelaniinc.org

Address:

1638 Kirkwood Avenue San Francisco,

CA 94124

Additional Addresses:

Hours: Intake hours: Monday — Friday, 9:00am-5:00pm
Notes: Referrals from family agencies or criminal justice system
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Lee Woodward Counseling Center (LWCC)

Lee Woodward Counseling Center for Women (LWCC) is a comprehensive multi-cultural and multi-lingual
adult women’s outpatient program that provides integrated substance use and mental health treatment
services.

Things to Know

Visit Us At: www.healthright360.org/program/lee-woodward-counseling-center-lwcc
Languages Spoken: English

What To Bring: Insurance

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 776-1001

Additional Phones:

Fax:

Email: jmengue@aars.org

Address:

1735 Mission Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: Please call for intake or Drop-In Hours at 2020 Hayes Street Monday-Friday 1:00pm to 3:00pm
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Medical Clinics

The mission of HealthRIGHT360 is to give hope, build health, and change lives for people in need. We do
this by providing compassionate, integrated care that includes primary medical, mental health, and
substance use disorder treatment. Our services aim to relieve the burden of societal problems by
promoting wellness, healthy relationships, productive living, and community.

Things to Know

Visit Us At: www.healthright360.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees:

Faith Based: No

Contact Persons:

Phone: (415) 226-17755

Additional Phones:

Fax: (415) 746-1941

Email: ralcorn@healthright360.org

Address:

1563 Mission Street San Francisco,

CA 94103

Additional Addresses:558 Clayton Street, San Francisco, CA 94117
Hours: Monday — Friday, 9:00am - 5:00pm (Wednesday until 8pm at 558 Clayton St)
Notes:
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Men's Residential Recovery Program

Cityteam of San Francisco’s Men’s Recovery Program serves men who are seeking treatment in their
drug and alcohol addiction. This long-term, residential program takes a holistic approach, addressing
addictions as well as psychological, spiritual, education, and vocational issues. We provide individual and
group counseling, GED prep classes, computer skills training, medical treatment, and community
involvement.

Things to Know

Visit Us At: www.cityteam.org/san-francisco/

Languages Spoken: English, Spanish

What To Bring: State-Issued ID

Accessibility: Not wheelchair accessible

Fees: Program fee is 30% of net income not to exceed $500 a month
Faith Based: Yes

Contact Persons:

Phone: (415) 861-8688

Additional Phones:

Fax:

Email: sanfrancisco@cityteam.org
Address:

164 6th Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday-Friday, 9:00am - 5:00pm
Notes: Please call first for an intake
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Methadone Maintenance & Detoxification

Westside Community Services has been providing an array of community-based prevention, mental
health, substance abuse, and social services to clients in the City and County of San Francisco for 40
years. Incorporated in 1967, Westside is one of the oldest community-based mental health agencies in
the nation. The range of programs and services has varied over the years, while a commitment to
providing excellent, high-quality, culturally and community appropriate programs has remained central to
the core of the organization.

Things to Know

Visit Us At: www.westside-health.org

Languages Spoken: English

What To Bring: Program may require photo ID or other documentation. Contact Westside for specifics.
Accessibility: Wheelchair accessible

Fees: Sliding scale. Medi-Cal share of cost, if appropriate

Faith Based: No

Contact Persons:

Phone: (415) 563-8200

Additional Phones:

Fax: (415) 563-5985

Email: methadone@westside-health.org

Address:

1301 Pierce Street
San Francisco,

CA 94115

Additional Addresses:
Hours:

Notes:
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Mission Council on Alcohol Abuse for the Spanish Speaking, Inc.

Mission Council on Alcohol Abuse for the Spanish Speaking, Inc., a non-profit organization, has been
committed to the prevention and treatment of alcohol and other drug-related problems for individuals,
families, and groups of underserved members of San Francisco.

Things to Know

Visit Us At: www.missioncouncil.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees:

Faith Based: No

Contact Persons: Intake Coordinator
Phone: (415) 826-6767

Additional Phones:

Fax: (415) 826-6774

Email:

Address:

154-A Capp Street San Francisco,
CA 94110

Additional Addresses:

Hours: Intake, Monday — Friday, 3:00pm — 5:00pm
Notes:
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Mission Mental Health

Mission Mental Health is an outpatient mental health clinic that provides services to adults age 18 and
older.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish

What To Bring: Proof of San Francisco residency

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Program accepts Medi-Cal, Medi-Care, Healthy San Francisco and indigent clients
Faith Based: No

Contact Persons:

Phone: (415) 401-2700

Additional Phones:

Fax: 415) 401-2741

Email:

Address:

2712 Mission Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday — Friday, 8:30am - 4:30pm
Notes: No referral needed. Drop-ins welcome during intake hours 8:30am-11:00am
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Narcotics Anonymous

Narcotics Anonymous makes no distinction between drugs, including alcohol. Membership is free, and the
group is not affiliated with any organizations outside of NA. Some meetings have specific focuses or may
be particularly appropriate for certain people. Meeting schedules, information on wheelchair accessibility,
and special foci, are available online, and by calling the NA Helpline, (415) 621-8600.

Things to Know

Visit Us At: www.sfha.org
Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone: (415) 621-8600
Additional Phones:
Fax:

Email: ASO@sfna.org
Address:

The West Bay Conference Center, 1290 Fillmore Street #B San Francisco,
CA 94115

Additional Addresses:
Hours:

Notes:
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New Skin Tatoo Removal

New Skin Adult Tattoo Removal program is a non-profit that removes visible tattoos at a low cost for
adults that may hinder them from gainful employment and a peace of mind lifestyle.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: Call for information
Faith Based:

Contact Persons: Adam King, Founder

Phone: (408) 899-9695

Additional Phones:

Fax:

Email: adam.king@newskinadulttattooremoval.org

Address:

1060 Willow Street San Jose,

CA 95125

Additional Addresses:

Hours: Each Month: 2nd Saturday 8am-2pm; 3rd Sunday 1pm-5pm
Notes: If you are a service provider or law enforcement, please ask for Adam King to receive a discount
for services. Clients must show a letterhead with providers information
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Outpatient Program

Providing individual, group and family substance abuse counseling, (i.e., Harm Reduction, Relapse
Prevention, Brief Interventions, and Bio/psycho/social education) for youth ages 10-17 years old and TAY
18-25 years old.

Things to Know

Visit Us At: www.horizons-sf.org

Languages Spoken: English, Spanish

What To Bring: State-Issued ID; TB Clearance; Proof of Insurance (if applicable)
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 487-6702

Additional Phones:

Fax: (415) 487-6724

Email: smaciel@horizons-sf.org
Address:

440 Potrero Avenue San Francisco,
CA 94110

Additional Addresses:

Hours: Monday — Thursday, 10:00am - 7:00pm; Fridays, 10:00am - 6:30pm
Notes:
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Outreach Services

The mission of the Women’s Community Clinic is to improve the health and well-being of women and
girls. We believe preventive, educational care is essential to lifelong health and that all women deserve
excellent health care, regardless of their ability to pay. We work hard to ensure that each client feels
comfortable and safe using her voice to direct the care she receives.

Things to Know

Visit Us At: www.womenscommunityclinic.org
Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 379-7800

Additional Phones:

Fax:

Email: www.womenscommunityclinic.org

Address:

1833 Fillmore Street San Francisco,

CA 94115

Additional Addresses:

Hours: Drop-in Hours: Tuesdays, beginning at 8:30am. Open until full.
Notes: No referral needed. Drop-ins allowed. Appointments preferred
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Positive Directions Equals Change

Postive Direction's mission is to inspire personal and social responsibility in the African American
community through advocacy, education, and results-oriented service. Outpatient substance abuse
treatment program certified by the State, based on 12-step recovery principles, combined with
non-traditional treatment modalities that address the whole individual. Other services include life skills,
re-socialization training, parenting education groups, anger management/violence prevention, relapse
prevention, drug education, HIV/AIDS awareness, and harm reduction education.

Things to Know

Visit Us At:

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible
Fees: Call for information

Faith Based: No

Contact Persons: Cedric Akbar, Executive Director
Phone: (415) 401-0199

Additional Phones:

Fax: (415)401-0175

Email: cantgetright94124@yahoo.com
Address:

1663 Newcomb Avenue San Francisco,

CA 94124

Additional Addresses:

Hours: Monday-Friday, 10:00am - 5:00pm
Notes: No referral needed. Drop-ins welcome



142

Progress Foundation

Progress Foundation offers medication education, symptom management (mental health), case
management, and referrals to other resources.

Things to Know
Visit Us At: www.progressfoundation.org
Languages Spoken: English, Spanish

What To Bring: Proof of San Francisco residency; TB clearance; a physical within the past 12 months.
Program can assist with physical and TB tests.

Accessibility: DUCC, Dore, Avenues and, Clay are wheelchair accessible
Fees: Sliding scale; free for individuals with no income
Faith Based: No

Contact Persons:

Phone: (415) 861-0828
Additional Phones:

Fax: 415-861-0140

Email:

Address:

368 Fell Street San Francisco,
CA 94102

Additional Addresses:

Hours:

Notes: Referral required from any case manager, therapist, or psychiatrist
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Residential Treatment Program

The Epiphany Center is a 3.1 ASAM (American Society of Addiction Medicine) designated facility offering
holistic residential services to women struggling with addiction. Ascribing to the medical model of
addiction, The Epihany Center, also follows a harm reduction philosophy and is trauma informed in
comprehensive care for a highly traumatized population.

Things to Know

Visit Us At: www.theepiphanycenter.org

Languages Spoken: English

What To Bring: State-Issued ID, Social Security Card
Accessibility: Wheelchair accessible

Fees: None for services-40% of income for lodging
Faith Based: Yes

Contact Persons: Adult Services

Phone: (415-567-8370

Additional Phones:

Fax: (415) 346-2356

Email: aboyd@theepiphanycenter.org
Address:

100 Masonic Avenue San Francisco,

CA 94118

Additional Addresses:

Hours: Monday — Friday, 8:30am - 5:00pm
Notes: Please call an Intake Clinician to schedule an interview
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San Francisco Behavioral Health Access Center (BHAC)

The Behavioral health Access Center (BHAC) acts as an entry point into the substance abuse and mental
health system-of-care in San Francisco. BHAC can assess and authorize placement into different levels
of care, depending on need. Services include residential treatment, intensive outpatient services,
outpatient services, and other services that assist in reducing barriers to care. Residents of San
Francisco are eligible for services at BHAC.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish, Tagalog, Cantonese, Mandarin, Arabic, Japanese, Vietnamese
What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 503-4730

Additional Phones: (800) 750-2727

Fax:

Email:

Address:

1380 Howard Street, 1st Floor San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 4:00pm
Notes:
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San Francisco Outpatient Treatment Programs

HealthRIGHT360’s Outpatient Treatment Programs in San Francisco are designed specifically for adults
with substance use disorder, as well as those who also struggle with mental illness alongside addiction.
Once enrolled in a program, each client is assigned a Care Coordinator (i.e., case manager) who assists
them in identifying their needs, strengths, and goals. From this process, the client and Care Coordinator
work together to create a 90-day treatment plan.

Things to Know

Visit Us At: www.healthright360.org/san-francisco

Languages Spoken: English, Spanish, Portugese, French, and some Asian language capacity
What To Bring: State-Issued ID, Medi-Cal Benefits Card (if possible)

Accessibility: All locations are ADA accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 762-3705

Additional Phones:

Fax:

Email:

Address:

1563 Mission Street San Francisco,
CA 94103

Additional Addresses:

Hours:

Notes: If you are eligible for Medi-Cal benefits but are not enrolled, HR360 will provide assistance with
enroliment
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San Francisco Residential Treatment Programs

HealthRIGHT360’s Residential Treatment Programs in San Francisco offer holistic services for men,
women, and transgender adults. Treatment, which is provided for men and women separately, is client
centered, trauma informed, gender responsive, and culturally competent. HealthRIGHT360 also offer
residential programs for those adults who struggle with mental illness as well as addiction.

Things to Know

Visit Us At: www.healthright360.org/san-francisco

Languages Spoken: English, Spanish

What To Bring: State-Issued ID, Medi-Cal Benefits Card

Accessibility: Some of our residential locations are ADA accessible; inquire at intake
Fees: Depends on source of funding for program; inquire at intake

Faith Based: No

Contact Persons:

Phone: (415) 361-5098

Additional Phones:

Fax: (415) 701-7913

Email:

Address:

For Intake-1563 Mission Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 8:45am to 4:00pm

Notes: You must attend new client orientation Monday through Friday at 8:45am to get on the
triage/waiting list to enter residential programs. If you are eligible for Medi-Cal benefits but are not
enrolled, HR360 will provide assistance with enroliment



147

San Francisco VA Downtown Clinic

The SFVAMC Downtown Clinic offers primary care and a wide array of mental health services, including
group and individual counseling, substance abuse, PTSD, and compensated work therapy. The clinic is
one of VHA's first Comprehensive Homeless Veterans Centers providing a full range of services to
homeless veterans, and it provides special care to homeless veterans through the Health Care for
Homeless Veterans program. The Downtown Clinic is a part of the San Francisco VA Medical Center
System

Things to Know

Visit Us At: www.sanfrancisco.va.gov

Languages Spoken: English, Tagalog, Translation services available for other langauges
What To Bring: Discharge form DD214. Program will assist entering clients in getting this.
Accessibility: Wheelchair accessible; all other reasonable accommodations as needed
Fees: None collected here, means test determines fees

Faith Based: No

Contact Persons:

Phone: (415) 281-5100

Additional Phones:

Fax:

Email:

Address:

401 3rd Street San Francisco,

CA 94107

Additional Addresses:

Hours: Monday-Friday, 8:00am - 4:30pm
Notes: No referral needed. Drop-ins welcome
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South of Market Health Center

South of Market Health Center is a non-profit community health center that provides comprehensive
medical, dental, and podiatry services to individuals, children, and families who have difficulty getting
healthcare. We are a full-service clinic in the South of Market Area, providing high quality healthcare to
over 5,000 patients every year.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish, Tagalog, Chinese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees:

Faith Based: No

Contact Persons:

Phone: (415) 503-6000

Additional Phones: (415) 284-2270

Fax:

Email: info@smhcsf.org

Address:

229 7th Street San Francisco,

CA 94103

Additional Addresses:317 Clementina Street, San Francisco, CA 94103
Hours: Monday — Thursday, 8:00am -5:00pm; Friday — Saturday 8:00am-3:30pm.
Notes: Please note the Senior Clinic is located at 317 Clementina Street
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South of Market Mental Health Services

The Department of Public Health focuses on disease prevention and health promotion of communities
throughout San Francisco. DPH works to achieve the vision of healthy people in healthy communities by
performing the following functions: Employ a systematic approach to identify the health conditions and
needs of communities; Determine priorities, and develop policies and programs that address the health
conditions and needs of communities; Assure that quality health resources and services are available to
all San Francisco communities

Things to Know

Visit Us At:

Languages Spoken: English, Tagalog, Spanish, Cantonese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees: Program accepts Medi-Cal, Medi-Care, Healthy San Francisco and indigent clients. In some
situations, clients may have a co-payment based on income or requirement of their coverage provider

Faith Based: No

Contact Persons:

Phone: (415) 836-1700

Additional Phones:

Fax: (415) 836-1737

Email:

Address:

760 Harrison Street San Francisco,

CA 94107

Additional Addresses:

Hours: Monday — Friday, 8:30am - 5:00pm
Notes: No referral needed. Drop-in during intake hours
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Southeast Mission Geriatric Services

The goal of Southeast Mission Geriatric Services is to identify and serve individuals 60 years and older
who, without mental health intervention and treatment, are at risk of hospitalization or institutionalization.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees: Program accepts Medi-Cal, Medi-Care, Healthy San Francisco and indigent clients. In some
situations, clients may have a co-payment based on income or requirement of their coverage provider

Faith Based: No

Contact Persons:

Phone: (415) 337-2400

Additional Phones:

Fax: (415) 337-2415

Email:

Address:

3905 Mission Street San Francisco,

CA 94112

Additional Addresses:

Hours: Monday — Friday, 8:30am - 5:00pm
Notes: No referral needed. Call in advance for appointment
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Substance Abuse Program

The mission of Bayview Hunter’s Point Foundation is to build a community that is empowered, clean,
safe, and healthy. The Methadone Maintenance Program embraces the San Francisco Department of
Public Health’s principles of harm reduction and cultural competency to provide the highest quality of
treatment services for our clients

Things to Know

Visit Us At: www.bayviewci.org

Languages Spoken: English, Spanish

What To Bring: State-issued ID; Social Security Card; Proof of SF Residency
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees:

Faith Based: No

Contact Persons: Maisha Bolden

Phone: (415) 822-8200

Additional Phones:

Fax:

Email:

Address:

1625 Carroll Avenue San Francisco,

CA 94124

Additional Addresses:

Hours: Specific Intake Days and Times: Monday, Wedensday, Friday 6:30am-9:30am Hours: Monday —
Friday, 6:00am - 2:00pm, Saturday and Sunday, 7:00am - 10:00am
Notes: No referral needed.
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Sunset Mental Health Clinic

Sunset Mental Health Clinic welcomes individuals and families who request assistance with mental
health, substance abuse, and co-occurring disorders and to ensure the provision of integrated, quality,
linguistically-appropriate, culturally competent services and support.

Things to Know

Visit Us At:

Languages Spoken: English, Cantonese, Mandarin, Russian

What To Bring: Health insurance information and list of current medications
Accessibility: Wheelchair accessible

Fees: Program accepts Medi-Cal, Medi-Care, Healthy San Francisco and Healthy Worker. Sliding scale
for uninsured clients

Faith Based: No

Contact Persons:

Phone: (415) 753-7400

Additional Phones:

Fax: (415) 753-0164

Email:

Address:

1990 41st Avenue San Francisco,

CA 94116

Additional Addresses:

Hours: Monday — Friday, 8:30am - 5:00pm
Notes: Best to call in for an appointment to avoid waiting
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Tenderloin Outpatient Clinic

The mission of Hyde Street Community Services, Inc., is to provide comprehensive integrated behavioral
services to adult residents of San Francisco who are in need of these services to achieve and maintain
the maximum quality of life and greatest degree of independence possible. We provide behavorial health
services to an adult population in San Francsico to improve the quality of life for those with chronic and
severe behavioral health issues.

Things to Know

Visit Us At: www.hydestreetcs.org

Languages Spoken: English, Spanish, Vietnnamese, Chinese, Arabic

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Sliding scale

Faith Based: No

Contact Persons:

Phone: (415) 673-5700
Additional Phones:

Fax: (415) 292-7140

Email: info@hydestreetcs.org
Address:

815 Hyde Street San Francisco,
CA 94109

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: Drop-ins welcome
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The Latino Commission

The Latino Commission program design and methodology are derived from models of culturally-sensitive
treatment for Latinos, which have been developed and implemented in the last decade by the Latino
Commission. The model incorporates current best practices in services delivery to Latinos utilizing a solid
family-centered approach, one that integrates the concepts of conocimiento (self-awareness), respeto
(respect for others), and confianza (mutual trust) to create a traditional peer support system.

Things to Know

Visit Us At: www.thelatinocommission.org

Languages Spoken: English, Spanish

What To Bring: State-Issued ID; TB Clearance. Will assist client in getting these.
Accessibility: Some sites in San Francisco are not wheelchair accessible

Fees: Sliding scale

Faith Based: No

Contact Persons: Camilo Gonzalez, Intake Coordinator
Phone: (650) 244-0305

Additional Phones:

Fax:

Email:

Address:

301 Grand Ave., Suite 301 South San Francisco,

CA 94080

Additional Addresses:

Hours: Monday-Friday, 9am - 3pm

Notes: No referral needed. Appointments are recommended
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The Wellness Center

The Salvation Army Harbor Light Recovery Wellness Services is the first stop on the road to recovery. A
social-model detox and stabilization program, The Wellness Center offers safety, support and structure
and is a 12-step based program. The goal is to help clients with substance use challenges, stabilize and
transition to long-term care or community support services, to meet their primary needs.

Things to Know
Visit Us At: https://sanfranciscoharborlight.salvationarmy.org/
Languages Spoken: English

What To Bring: State-Issued ID; TB Clearance or ability to obtain one ASAP, 30-45 day of prescribed
medications

Accessibility:
Fees: Call for information
Faith Based: Yes-but not required

Contact Persons:

Phone: (415) 503-3055

Additional Phones:

Fax:

Email:

Address:

1276 Harrison Street San Francisco,

CA 94103

Additional Addresses:

Hours:

Notes: Intakes contingent on program acceptance. Call for application. All applicants must complete a
face-to —dace interview before placement
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Tom Waddell Urban Health Clinic

Tom Waddell Urban Health (TWUH), serves adults experiencing homelessness, residents of supportive
housing, and other members of San Francisco’s Tenderloin neighborhood community.

Things to Know

Visit Us At: https://www.sfhealthnetwork.org/primary-care-3/tom-waddell-urban-health-clinic/
Languages Spoken: English, Spanish

What To Bring: Proof of San Francisco residency. Program will assist clients in obtaining this
Accessibility: Wheelchair accessible

Fees: Prorgam accepts MediCare, MediCal, HSF (sliding scale)

Faith Based: No

Contact Persons:

Phone: (415) 355-7500

Additional Phones:

Fax:

Email:

Address:

230 Golden Gate Avenue San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Friday, 8:30am - 4:30pm

Notes: Clients are referred from Ward 93, PCP, OBIC, UC, other CHC Sites. Drop-ins allowed, but
appointments are preferred. Please call or write for appointment
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Transitional Youth Services

Provide direct clinical services, including individual/group/family therapy, medication monitoring and case
management to mentally ill youth. TAY strives to empower and educate youth to increase their level of
independence and functioning.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees:

Faith Based: No

Contact Persons:

Phone: (415) 642-4522

Additional Phones:

Fax: (415) 695-6961

Email:

Address:

1380 Howard Street San Francisco,
CA 94103

Additional Addresses:

Hours:

Notes: No drop-ins. Please call for referral information.
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Transitions Clinic

Transitions Clinic is a unique primary care clinic dedicated to recently released chronically-ill individuals
recently released from incarceration and their families. Transitional and primary care services are
available within the first two weeks upon release from prison. Patients are supported by community health
workers who have a history of incarceration

Things to Know
Visit Us At: www.transitionsclinic.org
Languages Spoken: English, Spanish, Others

What To Bring: State-issued ID, Social Security Card, and Proof of SF Residency. No additional
documentation needed prior to entry, but will need these documents in 30 days for San Francisco
insurance program. Program will assist entering clients.

Accessibility: Wheelchair accessible
Fees: None
Faith Based: No

Contact Persons: Ron Sanders, Joseph Calderon: Community Health Workers

Phone: (415) 671-7087

Additional Phones:

Fax:

Email: ronald.sanders@sfdph.org joseph.calderon@sfdph.org

Address:

Southeast Health Center, 2401 Keith Street San Francisco,

CA 94124

Additional Addresses:

Hours:

Notes: Public Transportation: T Train, 54, 29 Community Health Workers are available by phone Monday
through Friday 8am-5pm. No drop-ins, must have appointment scheduled. Can be screened by
community health workers by phone. For future doctor’s appointments, please contact community health
workers
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Asian Women's Shelter

The mission of the Asian Women’s Shelter (AWS) is to eliminate domestic violence by promoting the
social, economic, and political self-determination of women. AWS is committed to every person’s right to
live in a violence-free home. It specifically addresses the cultural and language needs of immigrant,
refugee, and U.S.-born Asian women and their children. AWS’s perspective is reflected in the agency’s
broad strategy, which integrates culturally knowledgeable and language-accessible shelter services,
educational programs, and community-based initiatives and advocacy.

Things to Know
Visit Us At: www.sfaws.org

Languages Spoken: Arabic, Bengali, Cantonese, Dutch, Gujarati, Hindi, Indonesian, Japanese,
Javanese, Kannada, Khemer, Korean, Lao, Mandarin,Mangolian, Nepali, Punjabi, Russian, Spanish,
Tagalog, Taiwanese, Tamil, Telugu, Thai,Tibetan, Toisanese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Crisis Line

Phone: (415) 751-0880

Additional Phones:

Fax:

Email:

Address:

3543 18th Street #19 San Francisco,

CA 94110

Additional Addresses:

Hours: Monday — Friday, 9:00am-5:00pm. After hours, crisis line rolls over to WOMAN, Inc.
Notes: No referral needed. Call crisis line at any time. Location is confidential, so no drop-ins, but call to
get connected with services
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Bayview Access Point

Catholic Charities Bayview Access Point provides assessment and intake services for families for entry
into shelter and housing program placement.

Things to Know

Visit Us At:
https://www.catholiccharitiessf.org/what-we-do/homelessness-housing/bayview-access-point.html

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: Yes

Contact Persons:

Phone: (415) 430-6320

Additional Phones:

Fax:

Email:

Address:

1641 LaSalle Avenue San Francisco,

CA 94124

Additional Addresses:

Hours: Monday — Friday: 8:30am - 5:00pm (Mondays until 7pm)

Notes: This location is a Department of Homelessness (HSH) FAMILY ACCESS POINT. Please try to
bring documentation for assessment including Proof of Income, Social Security Cards and Birth
Certificates for all family members



Central City Access Point

Things to Know

Visit Us At:

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 644-0504
Additional Phones:

Fax:

Email:

Address:

37 Grove Street San Francisco,
CA 94104

Additional Addresses:
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Hours: Monday — Friday: 9:00am - 5:00pm (Wednesdays until 7pm, Closed Tuesdays 1:00pm-3:00pm)

Notes: This location is a Department of Homelessness (HSH) FAMILY ACCESS POINT
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First Friendship

Things to Know

Visit Us At:

Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons:

Phone: (415) 642-0221

Additional Phones:

Fax:

Email:

Address:

501 Steiner Street San Francisco,

CA 94117

Additional Addresses:

Hours: Call in times for beds are from Monday- Friday, 12pm -2pm, Claim space by 6pm
Notes: Doors open to families with reservations at 3pm and can stay until 7am each morning
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Interfaith Winter Shelter Prorgam-Scattered Sites

The Interfaith Winter Shelter Program operates annually during the winter season. Spaces are reserved
on a first come, first served basis each Sunday-it is recommended to line up at least a half hour before
opening time. The reservation ticket will allow the guest a seven-night stay. Two meals will be served to
shelter guests each night. You must claim space nightly. Unclaimed 1-night spaces may be available 15
minutes after doors open.

Things to Know

Visit Us At: www.hsh.sfgov.org
Languages Spoken: English
What To Bring:

Accessibility:

Fees: None

Faith Based: Yes

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

San Francisco,
CA

Additional Addresses:
Hours:

Notes:
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La Casa de las Madres

La Casa offers a comprehensive continuum of support services for survivors of domestic violence. La
Casa offers safety-first, empowerment and client-centered services. It offers crisis response, emergency
shelter, and ongoing counseling and resource advocacy. Ending or escaping domestic violence is a
process. Services are confidential. Individuals do not have to leave the abusive partner before accessing
support.

Things to Know

Visit Us At: www.lacasa.org

Languages Spoken: English, Spanish, Mandarin, Farsi, and others.
What To Bring:

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 503-0500

Additional Phones:

Fax: (415) 503-0301

Email: info@lacasa.org

Address:

1663 Mission Street, Suite 225 San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday, 8:30am-5:00pm
Notes: No referral needed. Drop-ins available. Shelter location is confidential.
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Lark Inn

Things to Know

Visit Us At: https://larkinstreetyouth.org/what-we-do/our-programs/
Languages Spoken: English, Spanish

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:

Phone: (415) 749-2968
Additional Phones:

Fax:

Email:

Address:

869 Ellis Street San Francisco,
CA 94109

Additional Addresses:

Hours:

Notes: Come in or call to get on waitlist for bed-first come, first served. For emergency shelter arrive at
6:45pm to claim bed if available
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Mission Access Point

Catholic Charities Mission Access Point provides assessment and intake services for families for entry
into shelter and housing program placement.

Things to Know

Visit Us At:
https://www.catholiccharitiessf.org/what-we-do/homelessness-housing/mission-access-point.html

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: Yes

Contact Persons:

Phone: (415) 972-1281

Additional Phones:

Fax:

Email:

Address:

3270 18th Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday - Thursday: 8:30 am- 5:00 pm Friday: 8:30am-7:00pm
Monday-Friday: 8:30 am to 7:00 pm

Notes: This location is a Department of Homelessness (HSH) FAMILY ACCESS POINT
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Mission Neighborhood Resource Center

Founded in 2002 as a community response to the neighborhood’s growing homeless population, the
Mission Neighborhood Resource Center (MNRC) advocates for housing and resources to enhance the
physical, social, emotional and economic health of homeless residents in the 16th street corridor and
surrounding Mission neighborhood. MNRC employs a service model based on harm-reduction principles
and practices that focus on community building, basic human needs, and integrated health services for a
diverse population as they move toward greater stability and well being. MNRC offers services that are
bilingual, free of charge and available on a drop-in basis

Things to Know

Visit Us At: http://www.mnhc.org/community _programs/mission-neighborhood-resource-center/
Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees: None

Faith Based:

Contact Persons:

Phone: (415) 869-7977

Additional Phones:

Fax: (415) 241-9758

Email:

Address:

165 Capp Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday — Friday: 7:00am - 12:00pm and 2:00pm - 7:00pm (Thurs until 5pm) Saturday: 7:00am to
12:00pm

Notes: Access site for LBGTQ shelter site
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Missionaries of Charity

Things to Know

Visit Us At:

Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons:

Phone: (415) 586-3449

Additional Phones:

Fax:

Email:

Address:

55 Sadowa Street San Francisco,

CA

Additional Addresses:

Hours:

Notes: Call for open availability for single pregnant women and sometimes women with children under 5,
women can stay until giving birth with possible extension
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Multi-Service Center (MSC) South

Things to Know

Visit Us At: https://svdp-sf.org/homelessness/

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based:

Contact Persons:

Phone: (415) 597-7960
Additional Phones:

Fax: (415) 597-7946

Email:

Address:

525 5th Street San Francisco,
CA 94107

Additional Addresses:

Hours: 24 Hours; Shelter Reservations from 5:00pm-1:00am
Notes:



170

Providence Shelter

Things to Know

Visit Us At:

Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons:

Phone: (415) 641-8719

Additional Phones:

Fax:

Email:

Address:

1601 McKinnon Avenue San Francisco,
CA

Additional Addresses:

Hours:

Notes: No need to call or make a reservation; doors open to families at 8pm and can stay until 7am each
morning
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Providence Women’s Shelter

Providence Foundation's current programs offer a variety of supportive services for children, families,
seniors, and the homeless in the BVHP community. While several of the programs focus on youth
services, the needs of very low-income seniors, including minority seniors and the frail or disabled elderly,
which is the central focus of the Foundation.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: Yes

Contact Persons:

Phone: (415) 706-3660

Additional Phones:

Fax:

Email:

Address:

916 Laguna Street San Francisco,

CA 94115

Additional Addresses:

Hours:

Notes: Reservation for a weekly bed are made in person each Sunday at 6pm—on a first come, first
served basis. The shelter’s capacity is 30 women. A person without reservation may stay at the shelter
on a one-night basis if there is space



172

Rosalie House

St. Vincent De Paul Society’s Rosalie House is a 23 bed emergency shelter offering those fleeing from
violence or other forms of domestic abuse a safe, temporary haven for up to 12 weeks

Things to Know

Visit Us At: https://svdp-sf.org/rosalie-house/

Languages Spoken: English, Spanish, other languages via interpreter.
What To Bring:

Accessibility: Wheelchair accessible

Fees: None

Faith Based: Yes

Contact Persons: Support Line

Phone: (415) 255-0165

Additional Phones:

Fax:

Email:

Address:

1175 Howard Street San Francisco,

CA 94103

Additional Addresses:

Hours:

Notes: Call Support Line for Shelter Monday — Friday, 9:00am - 5:00pm. After hours calls will for to
domestic violence hotline for crisis counseling
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United Council of Human Services (Mother Browns)

Things to Know

Visit Us At: https://www.uchsmotherbrowns.org/

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based:

Contact Persons:

Phone: (415) 671-1100

Additional Phones:

Fax: (415) 822-3436

Email:

Address:

2111 Jennings Street San Francisco,
CA 94124

Additional Addresses:

Hours: 24 Hours Everyday; 9:00am to 5:00pm (Office Hours)
Notes:
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Walk-In Center

Things to Know

Visit Us At: https://www.glide.org/program/walk-in-center/

Languages Spoken: English, Cantonese, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: Yes

Contact Persons:

Phone: (415) 674-6012

Additional Phones:

Fax: (415) 775-1989

Email:

Address:

330 Ellis Street #101 San Francisco,
CA 94102

Additional Addresses:

Hours: Monday - Friday: 7:00am - 11:00am; 4:00pm - 9:00pm
Notes:
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A Woman’s Place-CARE Program

The CARE Program offers Transitional Housing for up to 18 months available for HIV+ women (including
transgender women) residents of San Francisco; services also include case management and — if needed
— mental health counseling.

Things to Know
Visit Us At: www.catsinc.org
Languages Spoken: English, Spanish

What To Bring: Letter of Diagnosis for HIV+ and TB Clearance documentation — both within 6 months;
current income verification.

Accessibility: Wheelchair accessible

Fees: 30% of monthly net income, plus requirement to set aside additional money in savings account —
amount to be determined

Faith Based: No

Contact Persons: Pau Lagarde, HIV Case Manager/Mental Health Worker

Phone: (415) 293-7364

Additional Phones:

Fax:

Email: pau@awpcats.org

Address:

1049 Howard Street San Francisco,

CA 94103

Additional Addresses:

Hours: Sunday-Thursday, 8am-4pm

Notes: Prefer that clients be referred by service provider, but clients can self-refer by calling contact
person (above) and scheduling intake appointment. Clients must provide documentation of HIV+ status
and income verification at intake. Program is Harm-Reduction-based: there are no sobriety requirements
for clients, but no substance use is allowed on the premises
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Access Point—Episcopal Community Services

Things to Know

Visit Us At:

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone:

Additional Phones:

Fax:

Email:

Address:

123 10th Street San Francisco,
CA 94103

Additional Addresses:

Hours: Monday - Friday 9:00am - 4:30pm, Wednesday 9:00am - 12:00pm
Notes:
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Access Point—United Council of Human Services (Mother Browns)

Things to Know

Visit Us At: https://www.uchsmotherbrowns.org/

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 671-1100

Additional Phones:

Fax: (415) 822-3436

Email:

Address:

2111 Jennings Street San Francisco,
CA 94124

Additional Addresses:

Hours: Monday - Friday 7:00am - 11:00am, Closed Weekends
Notes:
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Bayview Access Point Catholic Charities

Catholic Charities Bayview Access Point provides assessment and intake services for families for entry
into shelter and housing program placement.

Things to Know

Visit Us At:
https://www.catholiccharitiessf.org/what-we-do/homelessness-housing/bayview-access-point.html

Languages Spoken: English, Spanish

What To Bring: If possible bring Proof of Income, Social Secuirty Cards and birth Certificates for all
family members

Accessibility: Wheelchair accessible
Fees: None
Faith Based: No

Contact Persons:

Phone: (415) 430-6320

Additional Phones:

Fax:

Email:

Address:

1641 LaSalle Avenue San Francisco,
CA 94124

Additional Addresses:

Hours: Monday — Friday: 8:30am - 5:00pm (Mondays until 7pm)
Notes:
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Below Market Rate Housing (SF Housing Portal/Dahlia)

San Francisco's Inclusionary Housing Program, also known as "below market rate" (BMR) units offer
qualified low or middle income households housing at more affordable rates. The program is administered
by the Mayor's Office of Housing and Community Development (MOHCD) and the Planning Department.
To be eligible to rent or purchase a BMR unit, a household must meet specific requirements, including
income requirements. To browse affordable housing opportunities and learn more about eligibility please
visit San Francisco’s Housing Portal, Dahlia

Things to Know

Visit Us At: www.housing.sfgov.org
Languages Spoken: English
What To Bring:

Accessibility:

Fees:

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes: Online Service
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Cameo House

In partnership with the San Francisco Adult Probation Department, the Center on Juvenile and Criminal
Justice’s Cameo House serves criminally involved pregnant and parenting women, who are certified as
homeless (as defined by the City and County of San Francisco). The goal of Cameo House is to identify
eligible women who are awaiting adjudication and recommend to the courts that they be sentenced to
Cameo House in lieu of state prison or county jail, when appropriate. All women residing at Cameo House
must have at least one child in their custody, have active reunification services with at least one of their
children, or be pregnant at the time of enrollment. Cameo House is a 12-month program but clients can
remain for up to two years. All residents must be willing to participate in case management and other
clinical services as a condition of the residency. During their stay at Cameo House, women are expected
to obtain employment, reunify with at least one of their children, remain clean and sober (verified through
random UAs conducted at Cameo House at least once per month), satisfy their Probation requirements,
and obtain steady employment, with the goal being for them to obtain and sustain permanent housing.
Cameo House residents work intensively with our on-site Case Manager and Therapist to insure that all
these objectives are met.

Things to Know

Visit Us At: www.cjcj.org

Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees: Call for information

Faith Based: No

Contact Persons:

Phone: (415) 703-0600

Additional Phones:

Fax: (415) 703-0550

Email:

Address:

424 Guerrrero Street San Francisco,
CA 94103

Additional Addresses:

Hours: 24 hours/7 days

Notes: Appointments required. Call for more information about the referral process



Central City Access Point Compass Family Services

Things to Know

Visit Us At:

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 644-0504
Additional Phones:

Fax:

Email:

Address:

37 Grove Street San Francisco,
CA 94104

Additional Addresses:
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Hours: Monday — Friday: 9:00am - 5:00pm (Wednesdays until 7pm, Closed Tuesdays 1:00pm-3:00pm)

Notes:
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Certificate of Homelessness

Some affordable housing opportunities may ask for a Certificate of Homelessness. You can obtain a
Certificate of Homelessness from the Coalition on Homelessness.

Things to Know

Visit Us At: http://www.cohsf.org/
Languages Spoken: English
What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 346-3740
Additional Phones:

Fax: (415) 346-7685

Email:

Address:

468 Turk Street San Francisco,
CA 94102

Additional Addresses:

Hours: Certificates of Homelessness are issued Mondays and Wednesdays 9am — 12pm.
Notes:
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Family of Friends Sober Living Network

Our Mission: to help those who want to help themselves. Our goals: provide intensive case management
coupled with clean and sober housing to help transition participants into self-sufficiency.

Things to Know
Visit Us At: www.rsn2000.org
Languages Spoken:

What To Bring: State-Issued ID, Social Security Card, Proof of SF Residency, TB Clearance Program will
assist entering clients in getting these

Accessibility: Some facilities accommodate people with mobility impairments
Fees: Call for information.
Faith Based: No

Contact Persons: Lou Gordon, Executive Director

Phone: (415) 552-1111

Additional Phones:

Fax: (415) 552-8444

Email: rsn2000@gmail.com

Address:

3012 16th Street Suite #201 San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm

Notes: For availability please contact Lou Gordon. Some RSN transitional housing requires a referral from
SFAPD, Superior Court, or the SF Sheriff's Department, other units are available through the FoF Clean
and Sober Living. Appointments preferred. 24 hour emergency hotline: 888-USE-NONE
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Forensic Housing Program

The Forensic Housing Program is a HOPWA-funded transitional housing program for homeless HIV+ men
and women (including transgender men and women) who’ve been incarcerated at the county, state or
federal level within the past 12 months. The program provides short term emergency shelter and
transitional housing of up to 18 months while participants receive coordinated case management support
and auxiliary services to help stabilize their lives.

Things to Know

Visit Us At: www.Issnorcal.org/what_we_do/san-francisco-programs/supportive-housing/forens.html
Languages Spoken: English, Spanish

What To Bring: Referral by case manager only — please call or email for details

Accessibility: Not wheelchair accessible

Fees: 30% of monthly adjusted income. Monthly savings is strongly encouraged

Faith Based: No

Contact Persons: Brian Ware, Program Manager

Phone: (415) 351-1337

Additional Phones: 415.351.1375

Fax: (415) 351- 1228

Email: BWare@lssnorcal.org

Address:

191 Golden Gate Avenue San Francisco,

CA 94102

Additional Addresses:

Hours: Monday-Friday, 9am-5pm

Notes: Clients must be referred by a primary case manager from a participating partner agency-The
Forensic AIDS Project, the San Francisco AIDS Foundation, the South East Health Center, the Alliance
Health Project, UCSF Ward 86, the Tenderloin Area COE, Mission Neighborhood Health Center, the San
Francisco Pretrial Diversion Project, the Tom Waddell Health Clinic; referral process includes submitting
program paperwork, letter of HIV+ diagnosis, income verification (if client already has income) and a care
plan. Client must be willing to follow rules and participate in a program designed to provide stabilization
and support a transition into permanent housing
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Gracenter

As a Women's Secondary Recovery Program, Good Shepherd Gracenter offers housing, case
management and supportive services. The program is based on 12-step spirituality and a holistic
approach. The program’s mission is based on a belief in the dignity and worth of each person as a child of
God. Participants are expected to stay at least six months.

Things to Know

Visit Us At: www.gsgracenter.org

Languages Spoken: English

What To Bring: State-Issued ID, Social Security Card, TB Clearance; Medical Clearance
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Sliding scale

Faith Based: Yes

Contact Persons: Intake

Phone: (415) 337-1938

Additional Phones:

Fax: (415) 337-4668

Email: Inquiry@gsgracenter.org
Address:

1310 Bacon Street San Francisco,
CA 94134

Additional Addresses:

Hours:

Notes: No referral needed. Appointment required, no drop-ins
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Mission Access Point

Catholic Charities Mission Access Point provides assessment and intake services for families for entry
into shelter and housing program placement.

Things to Know

Visit Us At:
https://www.catholiccharitiessf.org/what-we-do/homelessness-housing/mission-access-point.html

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 972-1281

Additional Phones:

Fax:

Email:

Address:

3270 18th Street San Francisco,
CA 94110

Additional Addresses:

Hours: Monday - Thursday: 8:30 am- 5:00 pm Friday: 8:30am-7:00pm
Monday-Friday: 8:30 am to 7:00 pm
Notes:
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New Horizons Transitional Housing Program

New Horizons Transitional Housing Program provides services to single adults who are on Adult
Probation in San Francisco. New Horizons is an up to 12-month program designed for clients who are
homeless or unstably housed. The program is located in a THC managed property and services for
clients in the program include: Savings Plan, individualized housing planning, on-site community building
programs and activities, life skills groups, housing workshops, and resource referrals. The goal for all New
Horizon participants is to obtain permanent housing, learn the skills it takes to maintain housing, and to
reconnect with their community

Things to Know

Visit Us At: www.thclinic.org

Languages Spoken: English, Spanish, Cantonese, Mandarin, Assamese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Savings requirement

Faith Based: No

Contact Persons: Director of Transitional Housing
Phone: (628) 242-1886

Additional Phones:

Fax: (415) 230-3834

Email:

Address:

235 Eddy Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Friday, 9:00am to 5:00pm
Notes: Supervised Probation clients who complete at least 180 days of treatment are prioritized program
entry
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New Roads Transitional Housing Programs

In partnership with San Francisco Adult Probation and San Francisco Collaborative Courts Tenderloin
Housing Clinic offers the following prorgams. The goals for each program is for participants to obtain
permanent housing, learn the skills it takes to maintain housing, and to reconnect with their community.

APD Clean & Sober Transitional Housing Program: provides services to single adults who are on
Adult Probation in San Francisco. The APD Stabilization program is a 6-month program designed for
clients who are homeless or unstably housed. The program is located in a privately run SRO in San
Francisco and services for clients in the program include: individualized housing planning, accessibility to
community building programs and activities, life skills groups, housing workshops, and resource referrals.

CC Stabilization Housing Program: provides services to single adults who are involved with San
Francisco Collaborative Courts: Behavioral Health Court, Drug Court, Community Justice Court, and
Veterans Court. The CC Stabilization program is an up to 6-month program designed for clients who are
homeless or unstably housed. The program is located in a privately run SRO in San Francisco and
services for clients in the program include: individualized housing planning, accessibility to community
building programs and activities, life skills groups, housing workshops, and resource referrals.

Things to Know

Visit Us At: www.thclinic.org

Languages Spoken: English, Spanish, Cantonese, Mandarin, Assamese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees:

Faith Based: No

Contact Persons: Director of Transitional Housing
Phone: (628) 242-1886

Additional Phones:

Fax: (415) 230-3835

Email:

Address:

235 Eddy Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Friday, 9:00am to 5:00pm
Notes:
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New Roads Voucher Programs

In partnership with San Francisco Adult Probation and San Francisco Collaborative Courts Tenderloin
Housing Clinic offers the New Roads Voucher Program. The New Roads Voucher Program is a rental

subsidy program designed for people who are unstably housed, and are seeking independent housing
and financial stability. The goal for all New Roads clients is to obtain permanent housing and become

self-sufficient.

Things to Know

Visit Us At: www.thclinic.org

Languages Spoken: English, Spanish, Cantonese, Mandarin, Assamese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Director of Transitional Housing

Phone: (628) 242-1886

Additional Phones:

Fax: (415) 230-3834

Email:

Address:

235 Eddy Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Friday, 9:00am to 5:00pm

Notes: Clients must be referred by the Collaborative Courts and/or under San Francisco Adult Probation
Department supervision and referred by their Deputy Probation Officer or Case Manager
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Phatt Chance Community Services

Phatt Chance Community Services (PCCS) is a nonprofit organization that provides safe, clean, and
sober housing and reintegration services to individuals in the Bay Area. PCCS’s clients include (and our
doors are open to) formerly incarcerated men, veterans, and those with mental health diagnoses without
alternative housing or support. PCCS's goal is to support successful community reintegration and to
prevent recidivism, substance abuse relapse, and homelessness. With the option of both short- and
long-term housing, our reintegration model provides maximum accountability paired with maximum
flexibility. Program participants are supported and encouraged to pursue employment, continued
education, and any additional off-site activities necessary or helpful to them as they heal and grow,
restore their lives and families, and become engaged stakeholders in their communities.

Things to Know

Visit Us At: www.phattchance.org
Languages Spoken: English
What To Bring:

Accessibility:

Fees: Call for information

Faith Based: No

Contact Persons: Intake/House Manager
Phone: (415) 822-9922

Additional Phones:

Fax:

Email: phattchancecommunity@gmail.com
Address:

2443 Fillmore Street #216 San Francisco,
CA 94115

Additional Addresses:

Hours: Monday-Friday, 8:00am - 4:00pm and by appointment
Notes:
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Reentry Today

Transitional housing and supportive services for people in recovery from substance abuse/addiction.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: Call for information
Faith Based: No

Contact Persons: Chris Jones

Phone: (415) 724-0311

Additional Phones:

Fax: (415) 658-7592

Email: cj122252@yahoo.com

Address:

1094 Gilman Street San Francisco,

CA 94124

Additional Addresses:

Hours: Monday — Friday, 9:00am to 5:00pm
Notes: No referral needed. Appointment required, no drop-ins
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San Francisco SafeHouse

SafeHouse is an 18-month transitional housing program which works with women exiting sex trafficking,
prostitution or sexual exploitation. We provide gender-specific responses to chronic homelessness for this
overlooked and underserved population, women in commercial sex work. We offer supportive transitional
housing and a full array of recovery services that enable residents to confront the trauma of the pastin a
safe and healing environment while developing independent living skills.

Things to Know

Visit Us At: www.sfsafehouse.org

Languages Spoken: English, Spanish, Portugeese
What To Bring:

Accessibility:

Fees: 30% ofincome, free if no income.

Faith Based: No

Contact Persons: SafeHouse Staff
Phone: (415) 643-7861

Additional Phones:

Fax: (415) 643-1293

Email: info@sfsafehouse.org
Address:

P.O. Box 40369 San Francisco,
CA 94140

Additional Addresses:

Hours: 24 hours/7 days

Notes: Program location is confidential, mailing address is listed
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Seasons of Sharing San Francisco Rental Assistance Program

Provides back rent or security deposit to low income San Francisco residents meeting criteria.

Things to Know
Visit Us At: www.sfhsa.org
Languages Spoken: English

What To Bring: State-Issued ID; Social Security Card; Birth Certificates (for children); Proof of Income;
Lease Agreement; and other supporting documentation, as needed.

Accessibility:
Fees: None
Faith Based: No

Contact Persons: Rental Assistance Coordinator
Phone: (415) 557-6484

Additional Phones:

Fax: 415) 557-6033

Email:

Address:

P.O. Box 7988 San Francisco,

CA 94120

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes:
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Sober Living House

The Alcoholics Rehabilitation Association of San Francisco, Inc., operates the ARA First Step Home, a
residence for men and women who are suffering from alcoholism. Our main objective is to return the
alcoholic to his or her rightful place in society. The recovery program is oriented towards Alcoholics
Anonymous. Help is also provided to make use of community resources to aid in the recovery process.

Things to Know

Visit Us At: www.arafirststephome.com

Languages Spoken: English

What To Bring: State-Issued ID; TB Clearance (or within 7 days of program entrance)
Accessibility:

Fees: Call for information. No SSI accepted

Faith Based: No

Contact Persons: ARA Staff

Phone: (415) 863-3661

Additional Phones:

Fax: (415) 863-3670

Email: arahouse@pacbell.net

Address:

1035 Haight Street San Francisco,

CA 94117

Additional Addresses:

Hours: Office Hours: 7 days a week, 9:00am - 5:00pm Intake Hours: Monday, Wednesday, Friday 6:30am
- 9:30am

Notes: Acceptance by referral only. If you are on probation or parole, you must be on supervision in San
Francisco. We do not accept probationers or parolees from other counties. Call to be sure you meet the
minimum requirements. Telephone Interviews are done Monday-Friday 9:00am-5:00pm. Once accepted
to waiting list, check-in Monday, Wednesday and Friday 9:00am-5:00pm
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Subsidized Housing (Public Housing and Section 8)

It is our mission to meet the needs of people engaged in the sex trade through advocacy, direct services,
and social justice.

Things to Know

Visit Us At: http://stha.org/Pages/home.aspx
Languages Spoken: English

What To Bring: Proof of income; Proof of disability
Accessibility:

Fees:

Faith Based: No

Contact Persons:

Phone: (415) 715-5200

Additional Phones:

Fax:

Email:

Address:

1815 Egbert Avenue San Francisco,
CA 94124

Additional Addresses:

Hours: Monday-Friday 8:00 AM- 5:00 PM.
Notes:
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Taylor Street Facility

GEO Reentry Services’ mission is to help prepare individuals to reintegrate back to society and be
responsible individuals who are accountable for their actions. Placements usually last from six months to
one year.

Things to Know

Visit Us At: www.geogroup.com

Languages Spoken: English

What To Bring: TB Clearance, program will assist clients in getting this.
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees: Self-pay residents pay daily fee-call for information. No sliding scale. All other residents are
covered by an agency. BOP requires 25% of income for subsistence. No cost for CDCR residents, but
residents must save 75% of net income in a savings account for their release

Faith Based: No

Contact Persons: Program Director

Phone: (415) 346-9769

Additional Phones:

Fax: (415) 346-0358

Email: mnrichard@geogroup.com

Address:

111 Taylor Street San Francisco,

CA 94102

Additional Addresses:

Hours: 24 hours/7 days

Notes: Must be referred by CDCR Agent of Record or Federal BOP, Probation Officer/ Federal Pretrial
services. Self-pay county beds. Call for information. No drop-ins. To contact the CDCR Program
Manager 415-346-9769 x77425 and the Facility Director at 415-369-9769 x 77421
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The Metropolitan Fresh Start House, Inc.

The Metropolitan Fresh Start Program is a six-month (or longer) faith-based transitional and outpatient
program designed for men struggling with life’s problems. The program is designed to provide progressive
rehabilitation based on time-tested social model programs: the process of learning through doing and
experiencing, plus exposure of clients to positive role models through staff and volunteers.

Things to Know

Visit Us At: www.metropolitanfreshstart.org

Languages Spoken: English

What To Bring:

Accessibility:

Fees: Call for information. Funding available for veterans
Faith Based: Yes

Contact Persons: Intake Coordinator
Phone: (415) 242-2412

Additional Phones:

Fax: (415) 242-2414

Email: admin@freshstarthouse.org
Address:

1300 30th Avenue San Francisco,

CA 94122

Additional Addresses:

Hours: Office Hours: Daily, 8:00am -5:00pm
Notes: No referral needed. Appointments only: Call Intake Coordinator. No drop-ins. Mailing Address:
P.O. Box 12190, SF, CA 94117

P.O. Box 12190, SF, CA 94117

Mailing Address:

P.O. Box 12190, SF, CA 94117
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Transitional Housing

For over 45 years Bayview Senior Services, Inc. have been serving the community elders, specifically in
the Bayview/Hunters Point area of San Francisco. Today, Bayview Senior Services has 5 sites from
Bayview to the Fillmore: Dr. George Davis Center, Adult Day Care Center, Bayview Connect, Rosa Parks
and Western Addition Senior Services. Our transitional housing services are for older men age 50.

Things to Know

Visit Us At: www.bhpmss.org

Languages Spoken: English

What To Bring: State-Issued ID

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Call for information

Faith Based: No

Contact Persons: Ceyante Pennix, MBA
Phone: (415) 504-3389

Additional Phones:

Fax:

Email: ceyante.pennix@bhpmss.org
Address:

1753 Carroll Street San Francisco,

CA 94124

Additional Addresses:

Hours: Intake Hours: Monday, Wednesday, Friday: 10am-12pm
Notes:



199

Victory Outreach Recovery Home

Victory Outreach provides assistance to individuals whose lives have been disrupted by drugs and
alcohol abuse. We are a faith based program that relies on biblical guidance, prayer, bible studies, and
an atmosphere of God’s love to affect change in a person's life. Our program requires a minimum of a one
year commitment.

Things to Know

Visit Us At: www.vosf.org

Languages Spoken: English

What To Bring: TB Clearance, program will assist clients in getting this.
Accessibility:

Fees: Call for information

Faith Based: Yes

Contact Persons: Edgardo Gonzalez, Pastor
Phone: (415) 644-0555

Additional Phones:

Fax: (415) 710-4938

Email:

Address:

3801 Third Street San Francisco,

CA 94124

Additional Addresses:

Hours: Monday — Friday, 10:00am - 5:00pm
Notes: No referral needed. Appointment required, no drop-ins
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The Public Of Ostia

To help provide self sustaining sources with the aid of JOB's, Housing, and Social Society to help aid
Victims of Crime.

Things to Know

Visit Us At: wpmi.us

Languages Spoken: English, Viethamese, Russian, German, Italian

What To Bring: Proof of Residency, Fingerprints, Microchip in palm if any, everything is provided once
scanned and chipped.

Accessibility: Wheelchair accessible; all other reasonable accommodations as needed
Fees: None

Faith Based: Yes

Contact Persons: Intake Director

Phone: 4158905171
Additional Phones: 4158905873

Fax:
Email: kistein@pipeline.sbcc.edu
Address:

1021 Franklin st, FL 2 San Francisco,
California 94109

Additional Addresses:

Hours: Monday - Friday 9:00am - 5:00pm
Notes:
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AA/NA Meetings

Alcholics Anonymous is a 12 step meetings open to English and Spanish speaking men and women. Our
goal is to support participants in maintaining their sobriety.

Things to Know

Visit Us At: https://sfna.org/#meetings
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:
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Community of Veterans Engaged in Restoration (COVER)

The COVER Program provides direct services to incarcerated Veterans by engaging them in case
management services, support groups, reentry planning, linkages to community- based organizations and
resources and benefits advocacy in collaboration with the VA and other in- custody service provider.

Things to Know

Visit Us At: https://www.sfsheriff.com/special_COVER.html
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:
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Five Keys Charter High School

Provides high school credit classes or independent study towards a high school diploma or GED. Offers
classes in General Education, English as a second language (ESL), adult basic education literacy and
numeracy improvement and employment skills.FKCHS provides educational services to adults in the SF
County Jails and at over thirteen sites throughout the community.

Things to Know

Visit Us At: https://www.fivekeyscharter.org/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #2 and #5 ,

Additional Addresses:
Hours:
Notes:
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Law Library

Ptovided for inmates at County Jails #2, #4, and #5. Inmates must request law library access from
prisoner legal services using a Legal Request Form or Law Library Request Form .

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone:

Additional Phones:

Fax:

Email:

Address:

County Jail #2, #4, and #5 ,

Additional Addresses:
Hours:
Notes:
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Jail and Reentry Services (JARS) Library Program

The San Francisco Public Library, in partnership with San Francisco Sheriff’'s Department, provides books
and reference services to people inside of County Jails’ #2, #4 and #5. Named Jail and Reentry Services

(JARS), the program also connects people who recently experienced incarceration with the library’s many
resources that support successful reentry, and provides reference services by mail to incarcerated people
around the country.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone:

Additional Phones:

Fax:

Email:

Address:

County Jail #2, #4, and #5 ,

Additional Addresses:
Hours:
Notes:
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One Family

One Family Program is a clinical parenting program that works with incarcerated parents to support them
in discovering their full potential as parents. Services provided by One Family staff include Parent- Chikld
Contact Visits, one on One Therapy, In Depth Parenting Classes, In- Custody parent- teacher
conferences and HSA/ CPS services.

Things to Know

Visit Us At: http://communityworkswest.org/program/one-family/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone:

Additional Phones:

Fax:

Email:

Address:

County Jail #2, #4, and #5 ,

Additional Addresses:
Hours:
Notes: Classes are manadatory for those applying for parent- child contact visits.
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Religious Services

Religious Services teams with volunteer clergy and community faith -based organizations from various
denominations, from churches to synagogues to mosques and temples, throughout the Bay Area to
provide spiritual guidance to incarcerated men and women. We provide services in a multitude of faiths,
as well as one-on-one spiritual counseling, bible study and grief counseling sessions. Religious Services
also presents various activities for the inmates, such as concerts, dinners, conferences, faith-based movie
nights and holiday gifts. Religious Services also holds "Prayer at the Gate" an interfaith support system
for family members visiting inmates at County Jail #5. Religious Services are available at County Jails
#2, #4, and #5.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: Yes

Contact Persons:

Phone:

Additional Phones:

Fax:

Email:

Address:

County Jail #2, #4, and #5 ,

Additional Addresses:
Hours:
Notes:
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Reentry Pod

The Reentry Pod is a partnership between the San Francisco Adult Probation Department, the San
Francisco Sheriff's Department, and Five Keys School and Programs. The program is located in the San
Francisco County Jail, and offers individuals evidence-based reentry and rehabilitative services in a
therapeutic environment. Individuals receive case management and reentry planning. All individuals can
choose from a variety of services ranging from:

+ Cognitive Behavioral Interventions

* Access to residential treatment

» Support Groups

» Substance Use/Addiction

* Employment readiness

* Healthcare/Benefits Enroliment

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #2 ,

Additional Addresses:
Hours:
Notes:
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Resolve to Stop the Violence Project (RSVP)

RSVP is a violence intervention and prevention program for men focusing on offender accountability,
violence prevention, survivor impact and restorative justice. Program participants learn how to stop their
violent behavior; they are given opportunities to understand, take responsibility for, and repair the harm
they have done. They receive case management, hold daily groups and study curriculum that help them
to change their behaviors, beliefs and attitudes. Participants learn ways accept the consequences of their
violence towards their victims, families and community while discovering opportunities to heal the harm
they caused. RSVP staff work in collaboration with the SFSD Survivor Restoration team. This program is
offered at County Jail #2.

Things to Know
Visit Us At:
Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No
Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #2,
Additional Addresses:

Hours:
Notes:
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Roads to Recovery

A substance abuse treatment and behavior modification program for men. This is an intensive case
management program, that provides participants with life skills, recovery process groups, re-entry
planning, and drug treatment program referrals. Case managers provide individual counseling. This
program is at County Jail #4

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #4 ,

Additional Addresses:
Hours:
Notes:
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Sister in Sober Treatment Empowered in Recovery (SISTER)

SISTER is a substance abuse treatment and behavior modification program for women. The program
includes intensive programming case management, re-entry planning and drug treatment program
referrals. This program is offered at County Jail #2.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #2,

Additional Addresses:
Hours:
Notes:
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Survivor Restoration Program (SRP)

SRP provides advocacy and support services for survivors of domestic and random violence whose
perpetrators are participating in SFSD custody and community offender programs. SRP case managers
assist survivors and coordinate referrals for safety planning and crisis interventions. SRP provides
referrals and works in collaboration with appropriate agencies such as the DA’s victim services, hospitals,
housing, shelters, welfare offices, immigration, legal, employment, and financial institutions along with
community based organizations as needed. Survivors are supported while navigating through family,
criminal, civil appearances and other criminal justice and city agencies. SRP’s goals are to empower and
transition clients to our Survivor Empowerment Program.

SRP advocates are committed through training's/presentations and the Survivor Impact program to raise
awareness in our communities of the many challenges that survivors face and to increase sensitivity. SRP
also raises awareness on the importance of Restorative Justice Programs that hold offenders
accountable, repair the harm caused, survivor restoration, empowerment, and community involvement for
both.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:
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Jail Medical Services (JMS)

Under the supervision of the Medical Doctor, JMS staff identifies treats and monitors inmates' medical
needs throughout tehir incarceration. JMS provides physician/nurse practitioner/physician assistant
coverage at each county jail on a daily basis and a physician is on-call for evening and weekebd
emergencies. Nursing services are provided in all jails 24/7.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:
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HIV and Integrated Program Services (HIP)

Formerly Forensic AIDS (FAP) provides integrated testing for HIV, hepatitis and sexually transmitted
diseases and positive disclosures and linkages to care. For those who are HIV positive, HIP provides
primary care, discharge planning and case management. HIP also offers weekly education and support
groups to transgender inmates, provides training and kits to prevent drug overdose and condom
distribution throughout the jails.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:
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Behavioral Helath Services (BHS )

Provides behavioral health services in all county jail facilities seven days a week, including day, evening,
weekend and holiday coverage. Services include crisis intervention, screening and assessment; individual
and group therapy; medication evaluation and management; daily monitoring of the segregated housing
unit for chronically impaired inmates; and hospitalization of inmates with acute mental iliness at SF
General Hospital. BHS operates three psychiatric shelteres living units in the jail, two for men in County
Jails #4 and #5, and one for women in County Jail #2.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone:

Additional Phones:

Fax:

Email:

Address:

County Jail #2, #4, and #5 ,

Additional Addresses:
Hours:
Notes:
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College Pathways

Five Keys partners with City College of San Francisco (CCSF) to offer up to 4 classes per semester. In
addition to general education courses, students at County Jail #5 can pursue a 12 credit Entrepreneurship
and Innovation Certificate of Specialization. SFSD, CCSF and Five Keys are currently working to launch
two certificate programs at County Jail #2: a 250 hour Culinary Arts Certificate as well as a Social Justice
certificate. All of the CCSF classes are open to qualifying students working towards their high school
diploma to receive dual enrollment credit as well as high school graduates.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #2 and #5 ,

Additional Addresses:
Hours:
Notes:
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Discharge Planning

The Sheriff's department provides a Discharge Planning office Monday through Friday from 2pm until
10pm to assist clients who are released at night. The Discharge Planner can assist with transportation,
emergency housing, access to a phone, hygiene items and information about other resources that could
be helpful. In addition, the Discharge Planner provides reentry planning for high risk and vulnerable
clients and refers homeless clients for in custody assessments for the Adult Coordinated Entry of the
Department of Homelessness and Supportive Housing.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:
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Discovering Your True Self (DYTS)

This group works with clients to support them in changing their lives. DYTS breaks down self-hatred and
promotes self-love, challenging the motto of Money, Sex, Drugs, Guns and Gangster Rap. This class is
offered at County Jail 4.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #4 ,

Additional Addresses:
Hours:
Notes:
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Jail Based Career Center Programing

The goal of the program is to boost the numbers of job placements for those reentering the community by
better integrating career services with the criminal justice system. The Program works with participants on
creating their master application and resume while identifying career goals. Each participant will create
their own employment reentry plan and will be connected to America Works once they are released. If
additional training is needed staff will identify training providers and assist the participant with connecting
the dots to ensure success.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:
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Keys to Change and Keys to College

Five Keys runs two programming “pods” at County Jail #5: Keys to Change and Keys to College. Both
pods feature a variety of courses and programs including college classes, college readiness curriculum,
Restorative Justice, Life Skills, substance abuse classes and community building meetings. The majority
of the students have a high school diploma or GED, however, some students have been approved to
participate while concurrently working on their diplomas.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #5,

Additional Addresses:
Hours:
Notes:
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Living is for Everyone (LIFE)

Based on the framework of Alive & Free Prescription to End Violence™, the Living Is For Everyone (LIFE)
violence reduction curriculum engages participants through a variety of mediums, including but not limited
to music, film and writing, rooted in restorative justice practices. Participants learn about the type of
thinking that triggers violent behavior and begin to identify the risk factors associated with violence.
Participants gain an understanding of the negative impact of the Male Role Belief System on their
behaviors in all aspects of their lives, learning techniques to heal the emotional residue and trauma
associated with destructive behavior. Lastly participants will learn new rules for living and will gain
communication and facilitation skills to lead future training cycles. This program is available to the TAY
(Transitional Age Youth) population at County Jail #5.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #5,

Additional Addresses:
Hours:
Notes:
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Older Adult In-Custody Program

Provides case management, support groups and reentry planning for sentenced and post-plea inmates
who are 55 years and older in County Jails #2, #4, and #5.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone:

Additional Phones:

Fax:

Email:

Address:

County Jail #2, #4, and #5 ,

Additional Addresses:
Hours:
Notes:
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Recipe for Success

Designed to provide individuals in custody with food service training and practical work experience,
Recipe for Success is a vocational training program offered to kitchen workers at County Jail #5.
Participants learn industry safety standards, proper food handling, recipe adherence and prepare for the
ServSafe exam and certification.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

County Jail #5,

Additional Addresses:
Hours:
Notes:



224

Roadmap to Peace (RTP) Programing

Five Keys provides in-custody care management to clients aged 18-24 who are enrolled in Roadmap to
Peace. Staff provide targeted case management to help young adults become connected to
neighborhood organizations who provide support that can lead to violence-free self-sufficiency upon
release from jail. Clients in Roadmap to Peace are primarily housed in County Jail #5 and in the Reentry
Pod of County Jail #2 and in County Jail #4. Five Keys helps to facilitate reentry planning as well as
warm hand-offs to out of custody case management. RTP partner agencies include: CHALK, Horizons
Unlimited, Mission Neighborhood Centers, Mission Neighborhood Health Center, The Samoan
Community Center, Young Community Developers, Young Women’s Freedom Center

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone:

Additional Phones:

Fax:

Email:

Address:

County Jail #2, #4, and #5 ,

Additional Addresses:
Hours:
Notes:
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Successful Transitions for a New Direction (STAND)

STAND addresses the needs of incarcerated cis and transwomen survivors of domestic violence, stalking,
and trafficking by providing trauma informed culturally responsive and strength based treatment through
groups, individual counseling and case management. STAND is offered at County Jail #2 and the
Women'’s Resource Center

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:

Phone:

Additional Phones:

Fax:

Email:

Address:

County Jail #2, Women's Resource Center ,

Additional Addresses:
Hours:
Notes:
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Stanford University provides educational services approved by SFSD including lecture classes, seminars,
writing groups and book clubs to inmates housed at San Francisco County Jails. All educational services

are taught by Stanford graduate students (masters' students, law students, doctoral students) and

post-doctoral and research fellows drawn from a range of disciplines, including law, education, sociology,
engineering, biology, and psychology. The lecture series runs twice a year, in the Fall for nine weeks, and

in the Spring for nine weeks. Inmate students are required to complete weekly reading and writing

assignments, attend weekly class meetings, meaningfully participate in class discussions and activities,

and produce a carefully edited, high-quality final project.

Things to Know

Visit Us At:

Languages Spoken: English

What To Bring:
Accessibility:
Fees: None
Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:

Hours:
Notes:
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Transitional Age Youth (TAY) Resiliency Program

Five Keys staff provide case management support services for young adults beyond the Roadmap to
Peace population that include facilitation of violence prevention therapeutic programs for young adults in
jail and one on one intensive case management.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:
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Arts In Corrections

Arts In Corrections (AIC) is a program that allows inmates to create self-awareness through visual,
literary, media, performing, and folk and traditional art opportunities. AIC is a partnership between the
California Department of Corrections and Rehabilitation (CDCR) and the California Arts Council, designed
to prepare inmates success upon release, enhance rehabilitative goals, and improve the safety and
environment of CDCR institutions. AIC programs are led by professional artists and specialized
organizations, focusing on topics used for strengthening rehabilitation. The goal of AIC is to expose
inmates to classes where they can express themselves therapeutically through drawing, creative writing,
dance, poetry, theater, and other artistic methods.

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/aic/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone: 916-327-3352
Additional Phones:
Fax:

Email:

Address:

Main Street San Quentin ,
CA 94964

Additional Addresses:
Hours:

Notes:
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Adult Education

Adult education courses consist of classroom-based and blended independent study classes designed
for inmate-students of all grade levels. This includes Adult Basic Education (ABE) and Adult Secondary
Education (ASE) programs. ABE covers basic non-readers and English language learners with below a
7th grade reading level. Subjects include English language arts and mathematics. Teachers provide
inmate-students interactive instruction that follows the state and federal College and Career Readiness
Standards. The goal is for inmate-students to increase literacy and progress to an ASE to earn a high
school diploma or high school equivalency by taking the General Education Development (GED) test.ASE
aims to enable inmate-students to earn a high school diploma or high school equivalency. This will allow
inmate-students to continue their post-secondary education and be prepared for entry level
employment.Assignments to adult education are open entry and open exit and consist of research based
instructional practices, explicit direct instruction, and differentiation to individualize learning.

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/ae/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:

Phone: 916-445-8035

Additional Phones:

Fax:

Email:

Address:

Main Street San Quentin ,

CA 94964

Additional Addresses:

Hours:

Notes: Inmate-students may be eligible to earn Milestone Completion Credit(s) in accordance with the
California Code of Regulations Title 15.
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Continuing Education

Continuing education offers high interest general education courses though personal enrichment,
development, and post-secondary learning activities. The Office of Correctional Education provides two
types of continuing education: E-Learning and Lifelong Learning. E-Learning is a formalized teaching and
learning system specifically designed to be carried out remotely through the use of electronic
communication. It is also referred to as distance learning or digital learning. E-Learning is not constrained
by geographic considerations; it offers opportunities in situations where traditional classroom education is
difficult. Inmate-students with scheduling problems can benefit because E-Learning allows for more
flexibility and can be delivered virtually anywhere. Lifelong Learning courses are designed for
inmate-students who are 62 years of age and older. Lifelong Learning courses provide opportunities for
older inmate-students to foster the continuous development and improvement of knowledge and skills in
areas of interest and personal fulfillment. Participation in educational endeavors by the older
inmate-student is generally not for credit or formal recognition, but primarily for immediate application,
personal satisfaction, and socialization. Lifelong Learning courses help inmate-students stay physically
and mentally active through exercise, good nutritional awareness, and critical thinking through social
interactions.

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/ce/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:

Phone: 916-445-8035

Additional Phones:

Fax:

Email:

Address:

Main Street San Quentin

CA 94964

Additional Addresses:

Hours:

Notes: Inmate-students may be eligible to earn Milestone Completion Credit(s) in accordance with the
California Code of Regulations Title 15.
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Post-Secondary Education

Post-secondary education courses include college-level coursework offered to inmate-students through
the Voluntary Education Program. The Division of Rehabilitative Program’s Office of Correctional
Education, in collaboration with various community colleges and a partnership with the California
Community College Chancellor’s Office, offers inmate-students opportunities to enroll in college courses
that are nationally or regionally accredited in accordance with the United States Department of Education.
Courses may be available via face-to-face instruction or correspondence coursework from accredited
agencies. Currently, various community colleges provide face-to-face college courses in 34 institutions.
These college courses are non-remedial and lead to a degree in accordance with the Memorandum of
Understanding established between the California Department of Corrections and Rehabilitation (CDCR)
and the California Community College serving in that geographical location. During spring and fall
semesters, the number of inmate-students enrolled in face-to-face college programs can reach or exceed
4,500 students on average.College courses are also provided to inmate-students via correspondence
program by 25+ different colleges. Throughout the year, over 7,000 inmate-students on average are
enrolled in a correspondence college program.Inmate-students are responsible for tuition, fees,
textbooks, and materials associated with college course enrollment. Inmate-students may be eligible for a
tuition fee waiver through the California College Promise Grant that covers tuition for every low-income
student in the state’s community colleges, including those who are incarcerated.

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/pse/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:

Phone: 916-445-8035
Additional Phones:

Fax:

Email:

Address:

Main Street San Quentin ,
CA 94964
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Additional Addresses:
Hours:

Notes: Inmate-students may be eligible to earn Milestone Completion Credit(s) and Education Merit Credit
in accordance with the California Code of Regulations Title 15. Post-secondary education is

available at all institutions with the exception of the California Health Care Facility, and Correspondence
College exists at all 35 institutions.
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Library Services

Library services are offered at all institutions to provide inmates with an extensive collection of
recreational fiction and non-fiction books, as well as reference reading materials. Reading materials may
include selected periodicals, encyclopedias, selected Career Technical Education textbooks, college level
textbooks, and basic literacy materials. Legal research materials in all of the libraries are offered in digital
format and provide meaningful access to the courts in accordance with all current court requirements. The
libraries also offer materials to support inmate rehabilitation including resources on employment,
community reentry, and life skills.

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/Is/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone: 916-445-8035
Additional Phones:
Fax:

Email:

Address:

Main Street San Quentin ,
CA 94964

Additional Addresses:
Hours:

Notes:
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Student Support Services

Student Support Services is dedicated to developing policies that support quality academic services,
accommodations, and modifications for inmate-students with developmental, physical, or cognitive
disabilities and for those with a high risk of academic failure. These services are designed to strengthen
student self-efficacy, resilience, and sense of belonging during the journey toward college and career
readiness, High School Equivalency, High School Diplomas, career/industry certifications, and college
degrees. The Every Student Succeeds Act program provides support for youthful
inmate-students under the age of 22. The program seeks to ensure that all youthful inmate-students have
a fair and equal opportunity to obtain a high-quality education and reach, at a minimum, proficiency in
high school content standards and assessments. The program intends to meet the educational needs of
low-achieving, and high-risk students enrolled in school by providing supplemental academic support from
credentialed teachers.

Physical Education and Recreation is provided at each institution to inmate-students with an opportunity
to participate in organized fitness and recreational activities such as basketball, track, handball, and board
games. Physical education programs are based on the acquisition of knowledge and skills that are the
foundation for engaging in physical activity. The program is geared to empower inmate-students to
sustain regular, lifelong physical activity to live a healthy, productive, and fulfilling life.

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/studentsvs/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone: 916-445-8035
Additional Phones:
Fax:

Email:

Address:

Main Street San Quentin ,
CA 94964

Additional Addresses:
Hours:

Notes:



235



236

Cognitive Behavioral Intervention

Cognitive Behavioral Intervention (CBI) is an evidence-based treatment that teaches inmates how to
identify and change destructive thought patterns, which have a negative influence on behavior. CBI
curriculum focuses on a goal-oriented treatment that takes a hands-on, practical approach to problem
solving that transforms thinking patterns and behaviors. CBI modalities are offered in the following areas:
- Substance Use Disorder Treatment

- Anger Management

- Criminal Thinking

- Family Relationships

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/cbi/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone: 916-327-3352
Additional Phones:
Fax:

Email:

Address:

Main Street San Quentin ,
CA 94964

Additional Addresses:
Hours:

Notes:
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Long-Term Offender Program

The Long-Term Offender Program (LTOP) is a voluntary program that provides evidenced-based
programming to inmates who are subject to the Board of Parole Hearings (BPH) parole suitability
process. The goal of the LTOP is to provide Cognitive Behavioral Treatment to address criminogenic
needs and risk, thereby reducing the likelihood of reoffending. Services are provided in both individual
and group settings to address the following major criminogenic areas:

-Anger Management

-Criminal Thinking

-Denial Management

-Family Relationships

-Substance Use Disorder Treatment

-Victim Impact

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/Itop/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone: 916-327-3352
Additional Phones:
Fax:

Email:

Address:

Main Street San Quentin ,
CA 94964

Additional Addresses:
Hours:

Notes:
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Transitions Program

The Transitions Program offers participants employability and money management skills to prepare for
successful reentry into their communities. The Transitions Program consist of a series of 18 modules
which includes Another Chance, A Better Choice and Money Matters curriculum. Another Chance, A
Better Choice curriculum is designed to teach job readiness, job search skills, and prerequisite skills
needed for today’s competitive job market, which was developed by the Sacramento Employment and
Training Agency. It includes practical and strategic information, hands on activities, individual and team
oriented exercises, role-playing, and motivational information for encouragement.Money Matters
curriculum helps individuals build financial knowledge, develop financial confidence, become more
money-savvy, and use banking services effectively. It consists of 11 modules developed by The Federal
Deposit Insurance Corporation (FDIC). The Department recognizes that poor financial decisions could
result in years of financial burden. By educating more inmate-students about credit and banking services,
they are more likely to make informed decisions on money matters, save money, and improve their
financial and credit histories.Each civil service transition teacher also supplies supplementary reentry
information to their class participants, which would include the use of Automated Rehabilitative Catalog
And Information Discovery System (ARCAID) and other reentry related items. The Transitions Program
partners with the Division of Adult Parole Operations’ Community Transition Program to connect
inmate-students with America’s Job Centers of California and other relevant social service agencies in
their counties of residence.

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/transitions/
Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based:

Contact Persons:

Phone: 916-445-8035
Additional Phones:

Fax:

Email:

Address:
Main Street San Quentin ,
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CA 94964

Additional Addresses:

Hours:

Notes: Inmate-students may be eligible to earn Milestone Completion Credit in accordance with the
California Code of Regulations Title 15.



240

California Identification Card Program

The California Identification Card (CAL-ID) Program provides a valid CAL-ID to eligible inmates upon their
release from prison in accordance with California Penal Code Section 3007.05. The purpose of the
CAL-ID Program is to streamline access to support services; such as, medical, housing, and right-to-work
documents.

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/calid/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone: 916-327-3352
Additional Phones:
Fax:

Email:

Address:

Main Street San Quentin ,
CA 94964

Additional Addresses:
Hours:

Notes:
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The Last Mile

The Last Mile (TLM) believes the jobs are the key to breaking the cycle of incarceration through
Education, Vocational Training and Workforce Reentry. TLM’s approach is based on the premise that
re-entry transitioning must begin during incarceration and continue post-release with the end result of
gainful employment. The programs are designed so that participants develop highly marketable personal
and professional skills that are relevant and competitive in today’s business environment. The core
curriculum includes HTML/CSS and JavaScript, WordPress, Node, AngularJS, React, and D3.js.TLM
Works is an innovative workforce development program created to provide graduates of our coding
program the chance to gain real-life work experience and have a portfolio of work before they enter the
tech job market post-release. TLM Works is the first-ever web development shop operating inside a US
prison. Men and women who participate work on client-funded projects such as including website
development and applications, giving them a chance to demonstrate the skills they’ve learned and create
a referenceable portfolio of work.

Things to Know

Visit Us At: https://thelastmile.org/about/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Main Street San Quentin ,
CA 94964

Additional Addresses:
Hours:

Notes:
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Career Technical Education

Career Technical Education (CTE) is provided in six different career sectors that include building trade
and construction, energy and utilities, finance and business, public service, manufacturing and product
development, and transportation. Each of the 22 CTE programs provide industry-recognized certification
and an employment pathway to a livable wage, which is aligned with the positive employment outlook
within the State of California. Many programs include green employment skills relevant to solar,
geothermal and smart energy management practices.

CTE Program Includes: -AutoCAD (Computer Aided Design)
-Automotive Body Repair and Refinishing

-Auto Mechanics/Engine Service and Repair

-Carpentry

-Computer Coding

-Computer and Related Technologies

-Career Core

-Construction Technology

-Cosmetology

-Electrical Construction

-Electronics/Network Cabling

-Heavy Equipment

-Heating/Ventilation/Air- -Conditioning/Refrigeration (HVAC)

-Industrial Painting

-Machine Shop — Computer Numerical Controls

-Masonry

-Plumbing

-Roofing

-Light Industrial and Small Engine Repair

-Sheet Metal

-Landscaping — Sustainable Ecological and Environmental Design (SEED)

-Welding

Things to Know

Visit Us At: https://www.cdcr.ca.gov/rehabilitation/cte/
Languages Spoken: English

What To Bring:

Accessibility:

Fees: None

Faith Based:

Contact Persons:
Phone: 916-445-8035
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Additional Phones:

Fax:

Email:

Address:

Main Street San Quentin ,
CA 94964

Additional Addresses:
Hours:

Notes: Inmate-students may be eligible to earn Milestone Completion Credit(s) in accordance with the
California Code of Regulations Title 15.
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ACCESS Center (Legal Self-Help)

The ACCESS Center provides linguistically and culturally appropriate self-help services to individuals
seeking to access and navigate the legal system in the county of San Francisco. Areas of law are limited
to Family Law and Civil Law.

Things to Know
Visit Us At: www.sfsuperiorcourt.org/self-help

Languages Spoken: Cantonese, Mandarin, Toisanese, Spanish, Italian. Volunteers also speak Russian,
French, Portuguese, Tagalog, French, and other languages. Materials are multilingual

What To Bring:

Accessibility: Wheelchair accessible. ASL interpreters available. Other disabilities are accommodated
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 551-5880

Additional Phones:

Fax:

Email:

Address:

400 McAllister Street, Room 509 San Francisco,
CA 94102

Additional Addresses:

Hours: Monday, Tuesday, Thursday 8:30am — 11:00pm and 1:00pm - 3:00pm
Notes: No referrals needed. Drop-ins available
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AIDS Legal Referral Panel (ALRP)

ALRP works to improve or maintain the health of people living with HIV/AIDS in the San Francisco Bay
Area by addressing their legal issues. It provides free and low-cost legal services in areas including
housing, employment, insurance, confidentiality matters, family law, credit, government benefits or public
accommodations, among others.

Things to Know

Visit Us At: www.alrp.org

Languages Spoken: English, Spanish, Russian. Other languages can be accommodated
What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees: All ALRP services provided by ALRP staff attorneys are free. Depending on the income and the
nature of the case, if the client is referred to an ALRP Panel Attorney, a fee may be charged according to
ALRP's Fee Protocol

Faith Based: No

Contact Persons:

Phone: (415) 701-1100

Additional Phones:

Fax: (415) 701-1400

Email: info@alrp.org

Address:

1663 Mission Street, Suite 500 San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday from 9:00am-5:00pm
Notes: No referral needed. Please call or write to make an appointment
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All of Us or None

All Of Us Or None (AOUON), a project of Legal Services for Prisoners with Children, is a grassroots
organization led by formerly-imprisoned people committed to fighting for the human dignity of currently
and formerly-incarcerated people, and their respective family members, as well as against the systemic
discrimination facing them while in captivity and upon their release. Through their grassroots organizing,
AOUON is building a powerful political movement to win full restoration of their human and civil rights.

Things to Know

Visit Us At: www.prisonerswithchildren.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Dauras Cyprian
Phone: (415) 625-7051

Additional Phones:

Fax: (415) 625-7035

Email: dauras@prisonerswithchildren.org
Address:

4401 Market Street Oakland,

CA 94608

Additional Addresses:

Hours: Monday - Friday, 9:00am - 5:00pm
Notes: Please call for more information
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Asian Law Caucus

The mission of the Asian Law Caucus is to promote, advance, and represent the legal and civil rights of
Asian and Pacific Islander (API) communities. Recognizing that social, economic, political and racial
inequalities continue to exist in the United States, the Asian Law Caucus is committed to the pursuit of
equality and justice for all sectors of our society, with a specific focus directed toward addressing the
needs of low-income, immigrant and underserved APIs. Since the vast majority of Asians and Pacific
Islanders in America are immigrants and refugees, the Caucus strives to create informed and educated
communities empowered to assert their rights and to participate actively in American society. This
perspective is reflected in our broad strategy which integrates the provision of legal services, educational
programs, community organizing initiatives and advocacy.

Things to Know

Visit Us At: www.asianlawcaucus.org

Languages Spoken: Cantonese, Mandarin, Tagalog, Vietnamese, Gujarati, Thai
What To Bring: Proof of Income

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (415) 896-1701

Additional Phones:

Fax: (415) 896-1702

Email:

Address:

55 Columbus Ave San Francisco,

CA 94111

Additional Addresses:

Hours: Monday — Friday from 9:00am-5:00pm. Some evening and weekend clinics
Notes: No referral needed. Please call or write for an appointment. Call or visit website to view upcoming
legal clinics
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Bay Area Legal Aid (BayLegal)

BayLegal's clients are low- and very low-income members of our communities. BayLegal's clients are
spread across our seven county service area, from San Francisco to Livermore, Gilroy to Napa. They
include the working poor, our elderly neighbors, military veterans, people with disabilities, and single
mothers.

Things to Know
Visit Us At: www.baylegal.org

Languages Spoken: English, Spanish, Vietnamese, Mandarin, Cantonese, Tagalog, French. BayLegal
will serve clients in any other languages through use of Language Line or other assistance

What To Bring: State-Issued ID; Documentation of citizenship or non-citizen status. BaylLegal may assist
in securing these documents

Accessibility: Wheelchair accessible. Will provide whatever ADA accommodation is necessary for any
disability

Fees: None
Faith Based: No

Contact Persons:

Phone: (800)-551-5554

Additional Phones: (415)-354-6360
Fax:

Email:

Address:

Additional Addresses:
Hours: Monday/Thursday, 9:30am-3:00pm and Tuesday/Wednesday, 9:30am-1:00pm
Notes: No referral needed. Please call first



249

California Coalition for Women Prisoners (CCWP)

CCWP is a grassroots social justice organization, with members inside and outside prison, that
challenges the institutional violence imposed on women, transgender people, and communities of color by
the prison industrial complex (PIC). We see the struggle for racial and gender justice as central to
dismantling the PIC and we prioritize the leadership of the people, families, and communities most
impacted in building this movement.

Things to Know
Visit Us At: www.womenprisoners.org

Languages Spoken: English. In addition, Compaferas Program hightlights and supports issues of
Spanish speakers

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Program Coordinator

Phone: (415) 255-7036 x4

Additional Phones:

Fax: (415) 552-3150

Email: info@womenprisoners.org

Address:

4400 Market Street Oakland,

CA 94608

Additional Addresses:

Hours: Monday — Friday from 9:00am — 5:00pm

Notes: No referrals needed. Not a formal service site, but individuals can make appointments to come for
support and referrals to other resources. Address to the Los Angeles Chapter: P.O. Box 291585, Los
Angeles, CA 90029
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Clean Slate Program

Clean Slate is a program of the San Francisco Public Defender’s Office that can help people “clean up”
their criminal records.

Things to Know

Visit Us At: www.sfpublicdefender.org/services/clean-slate/

Languages Spoken: English, Spanish

What To Bring: RAP Sheet

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 553-9337

Additional Phones:

Fax: (415) 553-9646

Email:

Address:

555 Seventh Street, 2ndFloor San Francisco,

CA 94103

Additional Addresses:

Hours: Please call for clinic hours locations

Notes: Applicants must complete the one-page “Clean Slate Program Application” which can be obtained
at the Public Defender’s office or by viewing the website: www.sfpublicdefender.org. Applicants will also
need a copy of their RAP sheet, available from the SFPD Identification Bureau for free at
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Cooperative Restraining Order Clinic

Cooperative Restraining Order Clinic provides information on and assistance in applying for Domestic
Violence restraining orders.

Things to Know

Visit Us At: www.probono.net/sf/volunteer/item.Cooperative_Restraining_Order_Clinic_ CROC
Languages Spoken: English, Spanish, other languages as needed

What To Bring: State-Issued ID; Other relevant documents for the restraining order
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (415) 255-0165

Additional Phones:

Fax:

Email:

Address:

San Francisco,

CA

Additional Addresses:

Hours: By Appointment Only. Call for appointment
Notes: No referrals needed. Clinic locations vary, please call Intake Phone for appointment and clinic
location
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Eviction Defense Collaborative (EDC) and Rental Assistance (RADCo)

The Eviction Defense Collaborative is the principal organization in San Francisco helping low-income
tenants to respond to eviction lawsuits. Each year we provide emergency legal services, through EDC,
and rental assistance, through RADCo, to more than 5,000 tenants in San Francisco.

Things to Know

Visit Us At: www.evictiondefense.org

Languages Spoken: English, Spanish, Chinese, French, Russian

What To Bring: Proof of SFResidency

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: Certain services have sliding-scale fees. Nobody turned away for lack of funds
Faith Based: No

Contact Persons: Program Staff

Phone: (415) 947-0797

Additional Phones:

Fax: (415) 947-0331

Email:

Address:

1338 Mission Street, 4th Floor San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday from 9:00am-11:00am; 1:00pm-3:00pm
Notes: No referral needed. Drop-In only
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Get Out The Jail Vote/CA

Empowerment by knowledge and mission to distribute and make this relevant information available and
accessible in or out of custody.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish, some Portuguese
What To Bring:

Accessibility:

Fees: None. Donations accepted

Faith Based: No

Contact Persons: Tommy Escarcega, Director
Phone: (510) 409-1662

Additional Phones:

Fax: (510) 845-4622

Email: tommyescarcega@yahoo.com
Address:

830 Allston Way Berkeley,

CA 94710

Additional Addresses:

Hours: Please call for hours

Notes: No referral needed. Call during business hours or write for appointment at other times
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Homeless Advocacy Project (HAP)

The Homeless Advocacy Project (HAP) may be able to help you if you have legal issues and are
homeless, or threatened with homelessness, especially if you have a disability or minor children living
with you. HAP also provides supportive social services to its legal clients to address underlying
psychosocial needs. HAP primarily assists clients with federal disability and other benefit issues; eviction
prevention; and immigration documentation.

Things to Know

Visit Us At: http://www.sfbar.org/jdc/legal-services/hap/

Languages Spoken: Spanish, Vietnamese, Mandarin

What To Bring: Any documents related to your case (eviction papers; social security notices)
Accessibility:

Fees: None if low-income

Faith Based: No

Contact Persons:

Phone: (415) 575-3130

Additional Phones: (800) 405-4427

Fax: (415) 575-3132

Email:

Address:

125 Hyde Street San Francisco,

CA 94102

Additional Addresses:

Hours: HAP is closed on Mondays. Tuesday - Friday, 9:00am - 4:00pm. Intake for new clients on Tuesday
1:00pm - 4:00pm

Notes: No referrals needed. Please drop in during Tuesday intake hours
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Housing Rights Committee of San Francisco

We provide “self-help” tenants’ rights counseling. Clients are provided with information on laws affecting
their rights as tenants, as well as resources and referrals. For public housing and Section 8 renters, we

offer case management and advocacy. We provide referrals to attorneys as necessary. We will help with
applications for Section 8 and Public Housing, as well as rent board petitions.

Things to Know
Visit Us At: www.hrcsf.org
Languages Spoken: English, Spanish, Cantonese and Mandarin. Russian by special arrangement

What To Bring: Please bring any relevant papers, including eviction notices or other landlord/property
manager notices

Accessibility: Wheelchair accessible
Fees: None
Faith Based: No

Contact Persons: Counselor

Phone: (415) 703-8644

Additional Phones: (415) 947-9085

Fax:

Email: info@hrcsf.org

Address:

1663 Mission Street #504 San Francisco,

CA 94103

Additional Addresses:4301 Geary Blvd San Francisco CA 94118
Hours: Monday — Thursday from 1:00pm-5:00pm (Mission Location)
Monday, Wednesday — Friday from 9:00am-12:00pm (Richmond Location)

Notes: No referrals needed. Please call or drop in during counseling hours
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La Raza Centro Legal

La Raza Centro Legal is community-based legal organization dedicated to empowering Latino, immigrant
and low-income communities of SF to advocate for their civil and human rights. We combine legal
services and advocacy to build grassroots power and alliances toward creating a movement for a just
society.

Things to Know

Visit Us At: www.Ircl.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees:

Faith Based: No

Contact Persons:

Phone: (415) 575-3500

Additional Phones:

Fax: (415) 255-7593

Email:

Address:

474 Valencia Street, Suite 295 San Francisco,

CA 94103

Additional Addresses:

Hours: Inatke Hours: Monday —Thursday from 10am-12pm and 1pm-4pm; Fridays from 10am-12pm
Notes: No referrals needed. Please call for appointment. Drop-ins are allowed, but appointments are
preferred
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Legal Department

War causes wounds and suffering that last beyond the battlefield. Swords to Plowshares mission is to
heal the wounds, to restore dignity, hope and self-sufficiency to all veterans in need, and to significantly
reduce homelessness and poverty among veterans. Many veterans never receive the benefits for which
they are eligible. The Legal Department of Swords to Plowshares helps veterans to cut through the
extremely arduous VA benefits application process by providing free attorney representation, case
management, and advocacy to indigent veterans by seeking benefits.

Things to Know
Visit Us At: www.swords-to-plowshares.org
Languages Spoken: English

What To Bring: TB Clearance; Proof of homelessnes and veteran status (Defense Department Form
214). Program will assist clients in obtaining these documents

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None
Faith Based: No

Contact Persons:

Phone: (415) 252-4788

Additional Phones:

Fax: (415) 252-4790

Email:

Address:

1060 Howard Street San Francisco,

CA 94103

Additional Addresses:

Hours: Tuesday - Thursday, 9:00am-11:45am
Notes: No referrals needed. Drop-ins available
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Legal Services

The Tenderloin Housing Clinic law office represents low-income tenants in San Francisco in most aspects
of landlord-tenant and housing law. THC law clients are typically seniors, individuals with disabilities and
minority and immigrant families. THC attorneys represent tenants in Ellis Act evictions, Own/Relative
Move-In Evictions, affirmative lawsuits for habitability, harassment and wrongful eviction, and to address
illegal conversion of residential hotels and apartments to tourist rentals. THC's attorneys are some of the
most experienced and well-respected attorneys in San Francisco, with decades of experience
representing low-income tenants. The law office also provides limited free legal counseling to tenants.

Things to Know
Visit Us At: www.thclinic.org

Languages Spoken: English, Spanish, Cantonese, Mandarin. Interpretation services provided as
necessary

What To Bring: Rental Agreement and/or lease and notices received (60-Day or 120-Day Notice of
Termination, Notice of Intent, Notice to Quit, etc.). Optional: Proof of Protected Status (proof of age or
disability), and/or Proof of Income (Tax Return, pay check stubs, bank statement).

Accessibility: No wheelchair access. Reasonable attempts to provide accommodations will be provided
as needed

Fees: None
Faith Based: No

Contact Persons: Steven Shubert
Phone: (415) 771-9850

Additional Phones:

Fax: (415) 771-1287

Email: steven@thclinic.org

Address:

126 Hyde Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday-Friday, 9:00am - 5:00pm
Notes: No referrals needed. Drop-ins welcome
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Legal Services for Prisoners with Children

Leagl Services for Prisoners with Childern (LSPC) organizes communities inpacted by the criminal justice
system and advocates to release incarcerated people, to restore human and civil rights and to reuniify
families and communities. Strategies to support our mission include legal support, trainings, public
educations, grassroots mobilizations and developing community partnerships.

Things to Know

Visit Us At: www.prisonerswithchildren.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None. Voluntary donations accepted

Faith Based: No

Contact Persons:

Phone: (415) 255-7036

Additional Phones:

Fax:

Email: info@prisonerswithchildren.org
Address:

4400 Market Street Oakland,

CA 94608

Additional Addresses:

Hours: Monday - Friday, 9:00am - 5:00pm
Notes: No referrals needed. Call or write first for an appointment
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Prison Law Office

The Prison Law Office strives to improve the living conditions of California state prisoners by providing
free legal services. The Prison Law Office represents individual prisoners, engages in class action and
other impact litigation, educates the public about prison conditions, and provides technical assistance to
attorneys throughout the country.

Things to Know

Visit Us At: www.prisonlaw.com

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 280-2621

Additional Phones:

Fax:

Email:

Address:

1917 5th Street Berkeley,

CA 94710

Additional Addresses:

Hours: Monday-Friday

Notes: If you or a family member have an issue that you believe we can assist with, please free to contact
our office. Do to the large number of inquiries, we cannot accept telephone calls from prisoners and their
families. Letters concerning individual prisoners and prison conditions can be addressed to:

Prison Law Office

General Delivery

San Quentin, CA 94964
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Prisoner Legal Services

We help the San Francisco Sheriff's Department in its mission to meet or exceed local, state and federal
mandates regarding the housing and treatment of prisoners. PLS provides San Francisco County Jail
prisoners with meaningful access to the courts as well as advocacy and limited direct services aimed at
assisting clients with problems occasioned by their incarceration and with barriers to reentry.

Things to Know

Visit Us At: www.sfsheriff.com

Languages Spoken: English. Translation services available

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Any Intern/Staff

Phone: (415) 558-2472

Additional Phones:

Fax: (415) 558-2490

Email:

Address:

425 7th Street, Mailroom San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: No referral needed. Incarcerated clients must submit a request for services; limited drop-in service
for recently released prisoners
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Reentry Legal Hotline

Root & Rebound’s mission is to reduce barriers and maximize opportunities for people returning from
prison and jail in the Bay Area, throughout California, and beyond. Though our Legal Advocacy and
Direct Services Program we work with clients to identify barriers that make reintergation most challenging
and address these needs by providing legal sericvices in-house and by collaborating with service
providers across the Bay Area to provide extra legal services.

Things to Know

Visit Us At: www.rootandrebound.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees:

Faith Based: No

Contact Persons: Program Staff
Phone: (510) 279-4662

Additional Phones:

Fax: (510) 666-4903

Email: info@rootandrebound.org
Address:

1730 Franklin St Oakland,

CA 94612

Additional Addresses:

Hours: Monday —Friday, 1pm-4pm
Notes: Call or check website for reentry clinic or open office hours for legal support
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Reentry Unit

Children of Incarcerated Parents Social Worker and Adult Social Workers work with current and former
clients of the Public Defender.

Things to Know

Visit Us At: www.sfpublicdefender.org

Languages Spoken: English, Spanish, and other languages accommodated as needed
What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Simin Shamiji

Phone: (415) 553-1671

Additional Phones:

Fax: (415) 553-9810

Email: simin.shamji@sfgov.org

Address:

556 Seventh Street, 2ndFloor San Francisco,
CA 94103

Additional Addresses:

Hours: Monday — Friday, 8:00am - 5:00pm
Notes: Referral required from Public Defender Attorney. By appointment only
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Rosen, Bien, Galvan & Grunfeld LLP

Rosen, Bien, Galvan & Grunfeld LLP has a unique practice blending public interest and private sector
litigation. The firm represents individuals and companies in complex trial and appellate litigation in state
and federal courts. Practice areas include: Constitutional and Civil Rights; Class Action; Work-Place
disputes in cases of discrimination, harassment, wrongful termination, non-competition agreements and
wage and hour enforcement; Commercial Litigation.

Things to Know

Visit Us At: www.rbgg.com
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees:

Faith Based: No

Contact Persons:

Phone: (415) 433-6830

Additional Phones:

Fax: (415) 433-7140

Email:

Address:

PO Box 390 San Francisco,

CA 94104

Additional Addresses:

Hours: Monday —Friday, 8:30am-5:30pm
Notes: No dop-ins. Clients seen by appoinmnet only
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San Francisco Department of Police Accountability (DPA)

The Established in 1983 by a voter initiated charter amendment, the DPA’'s mission is to promptly, fairly,
and impartially investigate complaints against the San Francisco Police Department, make policy
recommendations regarding police practice, investigate all officer-involved shootings, and conduct
periodic audits of the San Francisco Police Department.

Things to Know

Visit Us At: https://sfgov.org/dpa/

Languages Spoken: Interpretation and translation services are available
What To Bring:

Accessibility: Wheelchair accessible

Fees:

Faith Based: No

Contact Persons: Reception

Phone: (415) 241-7711

Additional Phones:

Fax: (415) 241-7733

Email:

Address:

25 Van Ness Avenue, #700 San Francisco,

CA 94102

Additional Addresses:

Hours: Monday - Friday, 8:00am - 5:00pm

Notes: Complaints can be filed Online, Over the Phone, In Person, or by mail. The DPA is accessible by
BART (Just blocks from Civic Center BART Station) and MUNI (Routes 47 and 49, drop off on Van Ness
Ave.)
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Second Chance Legal Clinic

Lawyers’ Committee for Civil Rights of the San Francisco Bay Area, founded in 1968, works to advance,
protect and promote the legal rights of communities of color, and low-income persons, immigrants, and
refugees. Assisted by hundreds of pro bono attorneys, LCCR provides free legal assistance and
representation to individuals on civil legal matters through direct services, impact litigation and policy
advocacy. Please call or check the LCCR website for the full list of available services: www.lccr.com

Things to Know

Visit Us At: www.lccr.com

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Clinic Coordinator

Phone: (415) 814-7610

Additional Phones:

Fax:

Email:

Address:

131 Steuart Street, Suite 400 San Francisco,

CA 94105

Additional Addresses:

Hours: Please call or check our website for upcoming clinic dates and times
Notes: Call the Second Chance Hotline at the number listed above and leave a brief message with your
legal issue. Calls are returned within a week. No referral required
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Victim Services Division

The Victim Services Division provides comprehensive advocacy and support to victims of crime and
witnesses to crime. Each victim’s needs are assessed and support can include crisis intervention,
counseling, accompanying a victim to court, assistance with victim compensation, making funeral
arrangements, intervening with employers and creditors when victims cannot work, and providing many
other services needed to restore a crime victim’s life. Victim Services staff is diverse and committed to
providing culturally responsive services.

Things to Know
Visit Us At: www.sfdistrictattorney.org

Languages Spoken: English, Cantonese , Spanish, Vietnamese, Tagalog, Khmu, Punjabi, Hindi, Urdu,
and American Sign Language; other translation available

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (415) 553-9044

Additional Phones:

Fax: (415) 553-1034

Email: victimservices@sfgov.org

Address:

850 Bryant Street, 3rd Floor San Francisco,

CA 94103

Additional Addresses:

Hours: Monday — Friday 9:00am — 5:00pm

Notes: Individuals who are currently on probation or parole are not eligible to receive State Victim
Compensation Funds during the period of their probation or parole
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Women’s Employment Rights Clinic

The Clinic provides free or low-cost legal services to people with employment-related legal problems, with
an emphasis on problems affecting women and low-wage immigrant workers. Law students provide legal
services.

Things to Know

Visit Us At: www.ggu.edu/law/werc

Languages Spoken: English. Other languages can be accommodated

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: No fees for legal services. Possible costs for photocopying, etc

Faith Based: No

Contact Persons: Law Student Hotline

Phone: (415) 442-6647

Additional Phones:

Fax: (415) 896-2450

Email: werc@ggu.edu

Address:

40 Jessie Street, 5th Floor San Francisco,

CA 94105

Additional Addresses:

Hours: Monday — Friday from 9:00am-5:00pm, January-April and August-November, only
Notes: No referral needed. Please call the hotline for an appointment first. No drop-ins
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Young Adult Court

The Young Adult Court (YAC) is a collaborative justice program for transitional aged youth (ages 18-25),
many of whom have extensive histories of trauma from gun violence, homelessness, domestic violence
and chronic unemployment. Many youth also have substance abuse issues and mental health disorders.
The program began in July 2015 and is a partnership among the Superior Court; Office of the Public
Defender; Office of the District Attorney; Adult Probation Department; Felton Institute; and Goodwill
Industries. The aim is to strengthen young people by giving them the tools to end the cycle of
incarceration and poverty.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish, Mandarin

What To Bring:

Accessibility: Wheelchair accessible

Fees: Fine and fees and/or victim restitution related to the case
Faith Based: No

Contact Persons: Lisa Lightman, Director, Collaborative Courts
Phone: (415) 551-3983

Additional Phones:

Fax:

Email: llightman@sftc.org

Address:

850 Bryant Street San Francisco,

CA 94103

Additional Addresses:

Hours: Court is held on Thursdays

Notes: Referrals are required for program; call for referrals
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Young Women’s Freedom Coalition

Young Women'’s Freedom Coalition is a statewide membership body of formerly incarcerated and system
involved women and girls from across the state working to support each other through advocacy, policy
and system level changes, and building a network of support and power.

Things to Know

Visit Us At: www.youngwomenfree.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Movement Building Director
Phone: (415) 703-8800

Additional Phones:

Fax: (415) 704-3164

Email:

Address:

Additional Addresses:
Hours: Monday — Friday, 9:00am - 7:00pm
Notes: Community Circle
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Aging and Disability Resource Centers

Aging and Disability Resource Centers (ADRCs) offer the general public a single source for connecting to
free information and assistance on issues affecting older people and people with disabilities, regardless of
their income. These resource centers are welcoming and convenient locations for you and your family to
get objective and accurate information, advice, and have access to a wide variety of services. With hubs
throughout San Francisco, the ADRC Information and Assistance Specialists provide a wide range of
services in multiple languages.

Things to Know

Visit Us At: www.sfdaas.org

Languages Spoken: English and other languages. Please call for information.
What To Bring:

Accessibility: Wheelchair accessible

Fees:

Faith Based: No

Contact Persons: Intake

Phone: (415) 355-6700

Additional Phones:

Fax:

Email:

Address:

1650 Mission Street San Francisco,
CA 94103

Additional Addresses:

Hours:

Notes: To find an ARDC near you visit www.sfdaas.org or contact an ADRC Supervisor at 415-750-4111
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Arab Cultural and Community Center

Assist immigrant families in adjusting/adapting to hardships in American societies, and aim to provide any
services needed through referrals.

Things to Know

Visit Us At: www.arabculturalcenter.org

Languages Spoken: English

What To Bring: State-Issued ID; Proof of San Francisco residency
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 664-2200

Additional Phones:

Fax: (415) 664-2280

Email: info@arabculturalcenter.org
Address:

2 Plaza Street San Francisco,

CA 94116

Additional Addresses:

Hours: Monday - Friday, 10:00am - 5:00pm
Notes: No referral needed. By appointment only. No drop-ins
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Family Express & Get On The Bus

The Center for Restorative Justice Works (CRJW) unites children, families, and communities with their
incarcerated loved ones. CRJW’s Get on The Bus and Family Express Programs are accessible to
individuals throughout the Bay Area.

Things to Know

Visit Us At: www.crjw.us

Languages Spoken: English, Spanish

What To Bring: State-Issued ID, Minor's/Children documents
Accessibility: Wheelchair accessible

Fees:

Faith Based: Interfaith

Contact Persons: Southern California Office

Phone: (818) 980-7714

Additional Phones:

Fax: (818) 980-7714

Email: Info@crjw.org

Address:

6400 Laurel Canyon Boulevard Ste 304 North Hollywood,

CA 91606

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm Intake Tuesday — Friday
Notes: No referral needed. Applications are received from the incarcerated parent at select institutions.
Call for more information



Circles Of Determination

Circles of Determination, proactively coordinates resources to the Reentry population, focusing on an

274

individual's unique needs. Serving as a catalyst for change, Circles of Determination seeks to maximize
the human potential of those served, through empowerment and education to support the transition into

mainstream society. Meeting individuals where they are at with encouragement and expertise, while
creating space for individual transformation. Circles for Determination, has over 50 years of combined
social justice experience specifically assisting the Reentry population.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Lyn-Tise Jones
Phone: (415) 559-8062

Additional Phones: (415) 647-2683
Fax:

Email: circlesofdetermination@gmail.com
Address:

280 Newhall Street San Francisco,

CA 94124

Additional Addresses:

Hours: Monday-Friday, 8:00am-5:00pm
Notes:
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Citywide Case Management Forensic NoVA Therapy Program

The purpose of this program is to provide culturally competent mental health services in support of the
Sheriff's Department NoVA Program’s goals of aiding offenders’ successful reentry into the community
and reducing recidivism, treating all individuals with dignity, compassion and respect.

Things to Know

Visit Us At:

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: There are no client fees for NoVA therapy services

Faith Based: No

Contact Persons: Yasi Shirazi

Phone: (415) 597-8027

Additional Phones:

Fax: (415) 597-8004

Email: yasaman.shirazi@ucsf.edu

Address:

982 Mission Street San Francisco ,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 8:30am-4:45pm; Saturday, 10:00am - 1:00pm
Notes: Clients must all be enrolled in the San Francisco Sheriff's Department NoVA program and be
referred by his or her community-based case manager. No drop-ins
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Citywide Case Management Forensic Program

The program is one of three intensive case management programs co-located at 982 Mission Street,
under the umbrella of the UCSF Department of Psychiatry's Community Services Division. Mission
Statement: "The Citywide Focus Center is a UCSF site in which the Citywide Focus programs provide
compassionate, respectful, culturally and clinically competent, and comprehensive psychiatric services to
individuals with severe and persistent mental illnesses and to their families and support networks.

Things to Know
Visit Us At:

Languages Spoken: English, Spanish, Russian. Onsite translation in Chinese dialects, Viethamese, and
Tagalog

What To Bring:
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees: Client fees are determined by Community Behavioral Health Services. Services are billed through
Medi-Cal if available. No one is refused services due to lack of income or benefits

Faith Based: No

Contact Persons: Marta Gilbert

Phone: (415) 597-8071

Additional Phones:

Fax: (415) 597-8004

Email: marta.gilbert@ucsf.edu

Address:

982 Mission Street San Francisco ,

CA 94103

Additional Addresses:

Hours: Monday — Friday, 8:30am - 4:45pm; Saturday, 10:00am - 1:00pm
Notes: A representative of the San Francisco Behavioral Health Court, Jail Reentry Services, or
Community Behavioral Health must initiate a referral. No drop-ins
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Community Arts Program (CAP)

Hospitality House’s Community Arts Program (CAP) is the only free-of-charge fine arts studio and gallery
space for artists and neighborhood residents whose socioeconomic struggles would otherwise prevent
them from accessing the powerful artistic and cultural landscape of this community. Each year, more than
3,500 artists benefit from the free materials and space to create, house, exhibit and sell their artwork. The
CAP hosts regular exhibitions at its on-site gallery, located at 1009 Market Street at 6th Street, as well as
at other locations around San Francisco. Participating artists keep 100% of the proceeds from any work
purchased at one of our exhibitions. Call or visit the hospitality website to view the workshop and exhibit
calendar.

Things to Know

Visit Us At: https://www.hospitalityhouse.org/community-arts-program.html
Languages Spoken: English, Spanish, Chinese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 749-2133

Additional Phones: (415) 749-2100

Fax: (415) 749-2136

Email: info@hospitalityhouse.org

Address:

1007 Market Street San Francisco,

CA 94102

Additional Addresses:290 Turk Street, San Francisco, CA 94102
Hours: Monday, Wednesday, Friday, 1:00pm-6pm; Tuesday, Thursday 10:00am-3:00pm
Notes: No referral needed. Drop-ins welcome
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Community Assessment and Services Center (CASC)

The Community Assessment and Services Center (CASC) is a one-stop reentry center that bridges the
Adult Probation Department’s (APD) supervision services with comprehensive support services. The
CASC empowers personal responsibility and streamlines access to evidence based services which
include clinical and reentry case management, medication management and distribution, peer coaching,
cognitive behavioral interventions, substance dependency and recovery services, education and
employment services, barrier removal and benefits enrollment assistance. The CASC embraces a
client-centered, and strength based approach to supporting the wellness and personal development of
justice-involved, San Francisco residents ages 18 and older. Led by SFAPD and UCSF Citywide, and in
partnership with SF public safety partners, San Francisco Superior Court, Collaborative Courts, federal
probation, state parole, San Francisco Department of Public Health, Human Services Agency, Office of
Economic and Workforce Development, Department of Child Support Services and an array of talented
Community Based Providers, the CASC reduces over-reliance on incarceration, builds community, and
celebrates positive changes and exits from the criminal justice system. The goals of the CASC are to
reduce recidivism, mitigate behavioral health challenges, build self-sufficiency skills, and strengthen
public safety. As the CASC’s main service provider, Citywide/UCSF's coordinates all clinical and case
management services. Other key partners include Five Keys Schools & Programs, Goodwill Industries,
the Senior Ex-Offender Program, Recovery Survival Network, Westside Community Services, America
Works, Mentoring Men’s Movement, Tenderloin Housing Clinic, Phatt Chance Community Services,
Brothers for Change, SFFI, CJCJ, HR360, Harbor Lights, Healing Circles for Soul Support, Because
Black is Still Beautiful, Sister’s Circle, United Playaz, and Community Works West.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons:

Phone: 415-489-7300

Additional Phones:

Fax:

Email: alexander.weil@ucsf.edu
Address:

564 6th Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday-Friday, 8:00am-5:00pm
Notes: For referrals, please contact your DPO at 415-553-1706. For general CASC services information,
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please contact CASC Program Director Alex Weil at (415) 489-7302 or by email at
alexander.weil@ucsf.edu
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Community Building Program (CBP)

Hospitality House’s Community Building Program (CBP) fosters collaboration, belonging, self-worth and
resilience within our participants and our communities. We do this by supporting a social justice
perspective to community action that promotes leadership development, advocacy, volunteerism, and
personal resilience. Last year, 235 community members participated in six CBP-sponsored community
events that advocated for important issues, strengthened community collaboration, and activated
neighborhood residents.

Through the program’s Healing, Organizing, and Leadership Development (HOLD) Internship project,
participants build their leadership skills by developing and leading neighborhood events that address
community concerns. CBP’s Volunteer Project develops opportunities that connect participants to
activities within our programs and the greater community that build their professional skills and enhance
their connection to the community. CBP Housing Case Managers specialize in supporting
recently-housed individuals in maintaining stable permanent housing. The program also works closely
with Hospitality House’'s community partners and others on broader advocacy and public policy issues to
give neighborhood residents a voice in the process.

Things to Know

Visit Us At: https://www.hospitalityhouse.org/community-building-program.html
Languages Spoken: English, Spanish, Chinese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 749-2102

Additional Phones: (415) 749-2100
Fax: (415) 749-2137

Email: info@hospitalityhouse.org
Address:

290 Turk Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday-Friday, 9:00am -5:00pm
Notes: No referral needed. Drop-ins welcome
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Community Programs

The San Francisco Sheriff's Department established the Community Programs as a licensed outpatient
facility to provide comprehensive re-entry services to support the formerly incarcerated. Community
Programs nurtures ongoing collaborations with a wide range of community-based agencies to help
address the needs of the clients, their families and safe communities for a successful
re-integration/transition.

Things to Know

Visit Us At: www.sfsheriff.com

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible

Fees: Sliding scale DV course, fees charged for SWAP or electronic monitoring only
Faith Based: No

Contact Persons: Program Staff

Phone: (415) 575-6450

Additional Phones:

Fax: (415) 575-6451

Email:

Address:

70 Oak Grove Street San Francisco,

CA 94107

Additional Addresses:

Hours: Monday-Friday, 8:00am - 7:00pm
Notes: No referrals required; Drop-ins for intake Monday-Friday 8:00am-4:00pm or by appointment
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Compass Connecting Point

Compass Connecting Point (CCP) is a unique program that gives any San Francisco family experiencing
a housing crisis quick access to the services that they need most, including eviction prevention,
emergency shelter, health care, child care, and eductional programs. CCP manages the shelter waiting
list for the City-funded long-term family shelters, and is the main site for San Francisco’s Family
Coordinated Entry system. Our goals are to place families into shelter and provide supportive services
during that wait, including emergency food, diapers, transportation assistance, and intensive supoort with
housing search. Additionally CCP provides a one-time interest free loan for move-in funds and eviction
prevention

Things to Know

Visit Us At: www.compass-sf.org

Languages Spoken: English, Spanish, Cantonese, Mandarin

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (415) 644-0504

Additional Phones:

Fax: (415) 442-5138

Email:

Address:

37 Grove Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday, Wednesday- Friday, 9:00am -4:00pm (closed for lunch) Tuesdays, 9:00am-12:00pm
Notes: Drop in anytime. No referral required
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County Jail, & Juvenile Reentry Support

Reentry Support for young women returning home from incarceration, and system involved. Referrals to
local and state resources, and weekly Sister Circles for young women in reentry that address the broader
societal impacts of institutionalization an decriminalization, and the support of sisterhood.

Things to Know

Visit Us At: www.youngwomenfree.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Reentry Director
Phone: (415) 703-8800

Additional Phones:

Fax:

Email:

Address:

832 Folsom Street San Francisco ,
CA 94107

Additional Addresses:

Hours: Monday-Friday 9:00am-7:00pm
Notes:
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Culture Based Transformative Coaching (CBTC)

Village Connect’'s CBTC’s mission is to build the capacity of people to become more self-aware and
self-directed resulting in sustainable positive transformation. Our philosphy of change is steeped in a
culturally competent approach that is client-centered and sensitive to the gender-specific and
inter-generational dynamics critical to the individual and group. CBTC is a strength-based coaching
model that maximizes personal, professional, and academic potential. Coaches/Facilitators trained in the
CBTC model support clients to meet life’s opportunities and challenges by providing insights and
guidance from an inside/out perspective rather than outside/in. Utilizing a culturally proficient curriculum
and community-based interdisciplinary approach, Village Connect effectively transforms the individual,
family, and community.

Things to Know

Visit Us At: www.village-connect.org
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Gaylon Logan
Phone: (510) 564-4240

Additional Phones:

Fax:

Email: gl@village-connect.org
Address:

San Francisco/Oakland/Berkeley ,

Additional Addresses:
Hours: Varies
Notes: CBTC offered to individuals, groups and families. Please call for information
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Deaf Community Counseling Services (DCCS)

DCCS, formally known as the UCSF Center on Deafness,a program of Family Service Agency of San
Francisco/Felton Institute, provides outpatient mental health and substance abuse services for individuals
who are Deaf, Deaf-Blind, Hard of Hearing and Late Deafened.

Things to Know

Visit Us At: www.felton.org/social-services/adult/dccs/
Languages Spoken: English, American Sign Language
What To Bring: Proof of San Francisco Residency
Accessibility:

Fees:

Faith Based: No

Contact Persons:

Phone: (415) 474-7310

Additional Phones: (415) 255-5854 (Video Phone)
Fax: (415) 447-9701

Email: dccs@felton.org

Address:

1500 Franklin Street San Francisco,
CA 94109

Additional Addresses:

Hours: Monday-Friday, 9:00am-5:00pm
Notes: Please call for information
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Dress For Success San Francisco

The mission of Dress for Success is to promote the economic independence of disadvantaged women by
providing professional attire, a network of support and the career development tools to help women thrive
in work and in life.

Things to Know
Visit Us At: www.dressforsuccess.org/sanfrancisco
Languages Spoken: English

What To Bring: Dress for Success San Francisco does not require ID at check-in. Check in at security
desk required

Accessibility: Wheelchair accessible
Fees: None
Faith Based: No

Contact Persons: Program Manager

Phone: (415) 362-0034

Additional Phones:

Fax: 415-362-0035

Email: sanfrancisco@dressforsuccess.org

Address:

500 Sutter Street # 218 San Francisco,

CA 94102

Additional Addresses:

Hours: Monday-Friday, 9:00am-5:00pm

Notes: Written Referral required for a Suiting Appointment. No walk-in’s, by appointment only. Suiting
appointments are Tuesday — Thursday, 11am — 3pm. No children or visitors are allowed to accompany
you to your appointment. All items are based on inventory.
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Free Clothing Program

St. Anthony Foundation’s Free Clothing Program is San Francisco’s largest free clothing program,
providing warm clothes, interview or employment apparel, and children’s clothing to homeless and
low-income families and individuals.

Things to Know

Visit Us At: www.stanthonysf.org/free-clothing-program-san-francisco

Languages Spoken: English, Spanish

What To Bring: Identification requested, though not required

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: Yes

Contact Persons:

Phone: (415) 241-2600

Additional Phones:

Fax:

Email:

Address:

121 Golden Gate Avenue San Francisco ,

CA 94102

Additional Addresses:

Hours:

Notes: Men & Women Service Hours:

Monday — Friday Signups are from

7:30am — 12:00pm (first come, first served) Guest recieve 30 minute shopping appointments between
8:15am and 11:45 am

Family Service Hours: Monday, Tuesday, Thursday, Friday, Lottery held 2:30pm

20 families recive 20 minue shopping appointments between 3:00pm and 4:00pm

*Families who are homeless or in critical need can be seen by appointment rather than going through the
lottery. Appointments can ONLY be made by a case worker or social worker.

Guests may access the program once every 28 days
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Glide Daily Free Meals Program

The goal of this program is to provide three nutritious meals a day, 364 days a year, to anyone in need.

Things to Know

Visit Us At: www.glide.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Prorgam Director

Phone: (415) 674-6000

Additional Phones:

Fax: (415) 921-6951

Email:

Address:

330 Ellis Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Friday: Breakfast: 8:00am -9:00am (Adults with disabilities 7:30am), Lunch:
12:00pm-1:30pm, Dinner: 4:00pm-5:30pm Saturday & Sunday: Breakfast: 8am-9am Lunch:
12:00pm-1:30pm Bagged dinner provided after lunch

Notes: No referral needed. Drop-ins welcome



Glide Walk-In Center

Glide’s Walk-In Center provides clients with immediate assistance to prevent their situations from
escalating, and to engage them in more extended, intensive services when they are ready.

Things to Know

Visit Us At: www.glide.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Angela Coleman or Demarco McCall

Phone: (415) 400-2641

Additional Phones: (415) 674-6033

Fax: (415) 771-8420

Email:

Address:

330 Ellis Street, Room 101 San Francisco,

CA 94102

Additional Addresses:

Hours: Monday — Thursday, 8:00am-9:00pm, Thursdays 8:30am-2:00pm and 3:00pm- 9:00pm
Notes: No referral needed. Drop-ins welcome. Emergency Shelter Bed Reservations Monday —Friday,
Line starts 1:45, beds are distributed 5:30 on a first come, first served basis

289
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Healing Circle for Soul Support Group

The Healing Circle (THC) supports and promotes sharing, healing, education and action for survivors of
homicide and victms of violence. The primary purpose of THC is to address the needs of survivors of
homicide and victims of violence and to end violence collaboratively. THC extends help to heal those
hurting from violence as victims and prepertrators, including crisis intervention, counseling, accompanying
victim to courts, making funeral arrangements and many other services as needed to heal.

Things to Know

Visit Us At:

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Paulette Brown or George Jurand
Phone: (415) 683-8803

Additional Phones: (415) 516-1635

Fax:

Email: pauletteb2006@yahoo.com

Address:

1485 Bayshore Boulevard, Suite 221 San Francisco,
CA 94124

Additional Addresses:

Hours:

Notes: Healing Circles are held every other week in the evenings. Call for schedule
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Health and Social Services

The vision of Swords to Plowshares is that all veterans will have access to the care and services they
need and deserve to rebuild their lives. War causes wounds and suffering that last beyond the battlefield.
Swords to Plowshares’ mission is to heal the wounds, to restore dignity, hope and self-sufficiency to all
veterans in need, and to significantly reduce homelessness and poverty among veterans. Founded in
1974, Swords to Plowshares is a community-based not-for-profit organization that provides counseling
and case management, employment and training, housing, and legal assistance to veterans in the San
Francisco Bay Area. We promote and protect the rights of veterans through advocacy, public education
and partnerships with local, state and national entities.

Things to Know
Visit Us At: www.swords-to-plowshares.org
Languages Spoken: English, Spanish, Tagalog, Mandarin

What To Bring: State-Issued ID, military discharge form DD-214. Program will assist entering clients in
getting these, and will see clients before the documentation is complete

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None
Faith Based: No

Contact Persons: Program Staff

Phone: (415) 252-4788

Additional Phones:

Fax: (415) 252-4790

Email: supportvets@stp-sf.org

Address:

1060 Howard Street San Francisco ,

CA 94103

Additional Addresses:Employment services at 401 Van Ness, Suite 302 San Francisco, CA 94102
Hours: Monday-Friday, 9:00am - 12:00pm and 1:00pm - 5:00pm

Notes: No referral required. Drop-ins are welcome. (Transitional and permanent housing are off-site, and
not available for drop-ins)
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Homeless Prenatal Program

In partnership with families, the Homeless Prenatal Prorgam (HPP) works to break the cycle of childhood
poverty. By seizing the motivational opportunity created by pregnancy and parenthood, HPP joins with
families to help them recognize their strengths and trust in their capacity to transform their lives.

Things to Know

Visit Us At: www.homelessprenatal.org

Languages Spoken: Spanish, English, French, Tagalog, Cantonese, Mandarin

What To Bring: State-Issued ID; Proof of pregnancy if applicable; Deposits require documentation.
Accessibility: Wheelchair accessible; Other reasonable accommodations as needed

Fees:

Faith Based: No

Contact Persons:

Phone: (415) 546-6756

Additional Phones:

Fax: (415) 546-6778

Email:

Address:

2500 18th Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday — Thursday, 9:00am-5:00pm; Friday, 9:00am-4:00pm.
Notes: No referral needed. Drop-ins welcome. New client registration Mondays and Thursdays
9:00am-11:00am, Tuesday, Wedensday and Thursday 1:30pm-3:30pm
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Human Sustainability Groups (HSG)

Aligned with our mission to build the capacity of people to become more self-aware and self-directed
resulting in sustainable positive transformation, HSG is a peer support network and mentoring model of
men, women, and youth coming together for the purposes of healing and self-development through
interactive processes, networking, and education. Subsequently providing leadership and excellence that
ignites and transforms community.

Things to Know

Visit Us At: www.village-connect.org
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Gaylon Logan
Phone: (510) 564-4240

Additional Phones:

Fax:

Email: gl@village-connect.org
Address:

San Francisco/Oakland/Berkeley ,

Additional Addresses:

Hours: Varies

Notes: There are 3 variations of HSG: (1) Ongoing drop-in groups, (2) closed cohort based groups, which
operates on 6-month cycles, and (3) closed cohort based groups, which requires a 12-month
commitment.
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Jail and Reentry Services

Jail and Reentry Services (JARS) provides weekly library services inside San Francisco's county jails,
and conduct outreach at reentry-related events for recently incarcerated people. JARS staff coordinates
the SFPL's Reference by Mail program — where incarcerated people can mail a reference question and
receive a professionally researched reply. JARS promotes library programs and services relevant to
people who are in the process of reentry and to their families and communities, including programs about
accessing housing, legal information, storytimes and children’s events across the city, and programs
related to learning to read or to use smartphones and computers.

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees:

Faith Based: No

Contact Persons: Jail & Reentry Services
Phone: (415) 471-5340

Additional Phones:

Fax:

Email: jailandreentryservices@sfpl.org
Address:

100 Larkin Street San Francisco,

CA 94102

Additional Addresses:

Hours:

Notes: Contact by email for more information or with programming related requests
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Lavender Youth Recreation & Information Center (LYRIC)

LYRIC is an organization for lesbian, gay, bisexual, transgender, queer and questioning youth, ages 24
and younger. LYRIC’s mission is to build community and inspire positive social change through education
enhancement, career training, health promotion and leadership development with LGBTQQ youth, their
families, and allies of all races, classes, genders and abilities. LYRIC works to meet youth where they are
and support them in getting what they need

Things to Know

Visit Us At: www.lyric.org

Languages Spoken: English, Spanish, French

What To Bring:

Accessibility: Wheelchair accessible; all other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Youth Advocates
Phone: (415) 703-6150

Additional Phones:

Fax: (415) 703-6153

Email: lyricinfo@lyric.org

Address:

127 Collingwood Street San Francisco,
CA 94114

Additional Addresses:

Hours: Monday — Friday, 11:00am-6:00pm
Notes: No referral needed. Drop-ins welcome
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LCA Electronic Monitoring

LCA allows participants to serve their time in the community working, supporting family, and receiving
treatment while still being accountable.

Things to Know

Visit Us At: www.Icaservices.com

Languages Spoken: English, Spanish, Tagalog
What To Bring:

Accessibility:

Fees:

Faith Based: No

Contact Persons: Intake
Phone:

Additional Phones:

Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:
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Life Skills and Reentry

We provide current and formerly incarcerated men and women with Islamic Studies educational
opportunities, in addition to, various Life Skills course offerings, Life Coaching, Peer Mentoring, and
Reentry services.

Things to Know

Visit Us At: www.taybafoundation.org

Languages Spoken: English, Arabic, Spanish, and French
What To Bring:

Accessibility: No wheelchair ramps are provided at our current location. If you are within 50 miles of the
Bay Area we will come to you if necessary

Fees: Client cost for services are based on case, ability to pay, need and/or a combination of the listed
factors. NO ONE is turned away due to a lack of funds

Faith Based: Yes

Contact Persons: Life Skills and Reentry Dept
Phone: (510) 870-2017

Additional Phones:

Fax:

Email: reentry@taybafoundation.org
Address:

31080 Union City Blvd Union City ,
CA 94587

Additional Addresses:

Hours: Monday —Friday, 9am-5pm
Notes: No referrals are required
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Men Creating Peace

Men Creating Peace provides classes in Anger Management and Violence Prevention to men age 16
years and older. Certified through Alameda County Probation, Men Creating Peace offers a 52 week
Batterer’s Treatment class and an alternative 20- 26 week class for men who need to address Intimate
Partner or Family Violence and issues with expressing their anger through abuse or violence. Men gain
tools to help them stop their abuse from the very first class, learning communication and active listening
skills, as well as tools for creating more peaceful relationships. Classes are designed to hold men
accountable for their abusive behaviors, develop awareness of the different forms of abuse, and the
impact it has on in others in a nurturing, compassionate and structured group setting.

Things to Know

Visit Us At: http://mencreatingpeace.org/
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible

Fees: First class free, sliding scale after that
Faith Based: No

Contact Persons: Devon Gaster, Executive Director
Phone: (510) 730-0184

Additional Phones:

Fax: (510) 217-7061

Email: devon@mencreatingpeace.org

Address:

See Notes ,

Additional Addresses:

Hours:

Notes: No referral needed. Locations and Class Times Vary. San Leandro: 1550 San Leandro Blvd. (Near
BART) Tuesday 6:00pm-8:30pm

Oakland: 900 Fallon St. (Laney College-Portable Classrooms)

Wednesday 6:00pm-8:30pm

Berkeley: 1835 Allston Way (Options Recovery Services)
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Men In Progress

Men In Progress is a Violence Intervention Program dedicated to working with all men in straightforward
and practical ways on issues that affect their lives. The goal is to support men to gain understanding and
strength in their relationships with themselves, partners, family, friends, and community.

Things to Know

Visit Us At: www.glide.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Group Facilitator

Phone: (415) 674-6195

Additional Phones:

Fax: (415) 771-8420

Email:

Address:

330 Ellis Street, Freedom Hall San Francisco,
CA 94102

Additional Addresses:

Hours: Tuesday and Thursdays, 5:00pm-8:00pm
Notes: To join the group you must show up on a Tuesday at 4:30pm. No referral needed. Drop-ins
welcome.
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Mentoring, Support, Community Networking

The Mentoring Men's Movement (M3) is a reentry, mentoring, and support program organized to help
create healthier and safer communities by providing guidance and support to the incarcerated, previously
incarcerated, and others, who are clearly striving to improve their lives. We endeavor to form
partnerships with other community organizations to assist us in providing a coordinated system of
programs and services that will support participants in becoming productive members of their
communities

Things to Know

Visit Us At: mentoringmensmovement.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Information Officer

Phone: (415) 859-9575

Additional Phones: (415) 505-6474

Fax: (415) 431-3178

Email: josh6@prodigy.net

Address:

1485 Bayshore Boulevard, Suite 221 San Francisco,
CA 94124

Additional Addresses:

Hours:

Notes: No referral needed. Call for appointment.
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Mission Neighborhood Resource Center

Harm reduction drop-in center in the Mission district, targeting the homeless and those at risk in the
neighborhood with a focus on Latino immigrants. Peer-led and professionally-supported staff. Additionally,
MNRC offers TB screening, urgent care, primary care, acupuncture, and HIV counseling and testing. Our
women’s program on Thursday nights (6-8pm) provides dinner, hygiene kits, needle exchange, and social
support for women.

Things to Know

Visit Us At: www.mnhc.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Any intake staff
Phone: (415) 869-7977
Additional Phones:

Fax: (415) 431-3178

Email: info@mnhc.org

Address:

165 Capp Street San Francisco,
CA 94110

Additional Addresses:

Hours: Monday - Friday, 7:00am - 7:00pm;
Saturday 7:00am to 12:00pm

Notes: No referral needed. Drop-in only.
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Mobile Crisis Treatment Team

To provide acute mobile psychiatric crisis evaluation and intervention for adults in San Francisco,
regardless of insurance. We are strongly committed to delivering family focused and consumer driven
care, and developing a safety network within San Francisco County.

Things to Know
Visit Us At:

Languages Spoken: English, Spanish, Chinese, Taglog, Vietnamese. Other languages can be
accommodated

What To Bring: Clients must exhibit psychiatric emergencies
Accessibility:

Fees:

Faith Based: No

Contact Persons:
Phone: (415) 970-4000
Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours: Monday - Friday, 8:30am - 11:00pm. Saturday 12:00pm - 8:00pm
Notes: No referral needed. Please call for assistance
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No Violence Alliance (NoVA)

The NoVA Program provides intensive case management and wrap around services to individuals with a
history of violence or multiple arrests who are reentering the community from San Francisco County Jails.
Utilizing an innovative client centered flex fund, NoVA removes barriers to reintegration by providing
services such as stabilization housing, training and education support. This approach stresses
accountability and violence prevention education and clients must be willing to work collaborative with
their case manager on short-term goals.

Things to Know

Visit Us At: www.sfsheriff.com
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: CAID

Faith Based: No

Contact Persons: Community Programs NOVA Coordinator
Phone: (415) 575-6450

Additional Phones:

Fax:

Email: SHF-CommunityPrograms@sfgov.org

Address:

70 Oak Grove Street San Francisco,

CA 94107

Additional Addresses:

Hours: Monday — Friday, 8:00am - 4:00pm

Notes: Referrals are suggested, but drop ins welcomed
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NoVA Services

The Center on Juvenile Justice’s NoVA mission is to provide high-quality professional pre-release
planning and intensive case management to individuals who are returning to the community from San
Francisco’s jails.

Things to Know

Visit Us At: www.cjcj.org

Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees:

Faith Based: No

Contact Persons: Gerald Miller, Director of Community-Based Services
Phone: (415) 621-5661

Additional Phones:

Fax:

Email:

Address:

424 Guerrero Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes:
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Positive Connections Program/Project Start

Centerforce’s Positive Connections Program provides intensive transitional case management services
for HIV+ individuals who are leaving prison and returning to either San Francisco or Alameda County.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons: Jessica McGhie-Osorio

Phone: (415) 456-9980 ext 204

Additional Phones:

Fax:

Email: jmcghie@centerforce.org

Address:

PO Box 415 San Quentin,

CA 94964

Additional Addresses:

Hours:

Notes: Intakes are completed on an ongoing basis, either during incarceration in prison or shortly after
release, in the community. For other Centerforce programs call 415-456-9980
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Rafiki Coalition

Rafiki Coalition’s mission is teliminate inequalities in San Francisco’s Black and marginalized communities
through eduation, advocacy, and by providing holistic health and wellness services in a culturally affirming
environment. Rafiki Coalition strives to achive ts focus by providing health and wellness services
including, but not limited to health education, movement classes, health screenings, advocacy, transitional
housing and case management services for people living with HIV/AIDS, trauma resilency and mental
health circles, and other health-prmoting activities.

Things to Know

Visit Us At: www.rafikicoalition.org
Languages Spoken: English
What To Bring:

Accessibility:

Fees:

Faith Based: No

Contact Persons: Program Staff

Phone: (415) 615-9945

Additional Phones:

Fax:

Email: foroome@bcoa.org

Address:

601 Cesar Chavez Street San Francisco,

CA 94124

Additional Addresses:

Hours: Tuesdays and Thursdays, 8:30am - 12:30pm
Notes: Additional contact email is bcoa@bcoa.org
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Reach Inside for Success & Excellence (RISE) Reentry Prorgam

RISE is a reentry program that provides support groups and case management with a focus on
restorative reentry. RISE serves men aged 18-25 who are incarcerated, recently released, and/or
mandated to programming. The program uses the cognitive-based Living Is For Everyone (LIFE) violence
reduction curriculum. Facilitators, many of whom are individuals with lived experience of incarceration,
help young men explore the types of thinking that triggers violent behavior and begin to identify the risk
factors associated with violence. This curriculum is based on the framework of Alive & Free Prescription
to End Violence™.

Things to Know

Visit Us At: www.communityworkswest.org/program/tay-mens-reentry-women-rising
Languages Spoken: English, Spanish

What To Bring: State-Issued ID

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Program Staff
Phone: (510) 701-2031

Additional Phones:

Fax: (415) 671-4009

Email: rholman@communtiyworkswest.org
Address:

70 Oak Grove San Francisco,

CA 94103

Additional Addresses:

Hours: Monday-Friday, 9:00am-4:30pm
Notes:
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Reentry Ministries

Saved by Grace is a faith-based structured program dealing with all of life’s issues. Our focus is to rebuild
self-esteem and help individuals readjust into society as productive citizens. We take a faith- based
approach toward recovery and education. We mirror our beliefs in our actions. We teach faith but it is not
a requirement for entrance. We focus on teaching a positive outlook toward rebuilding families torn by
crime, drugs, and abuse to others as well as self. Our mission is to educate, rehabilitate, graduate, and
restore the youth and adults back into the life they were meant to live.

Things to Know

Visit Us At: https://www.savedbygracesf.org/
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible

Fees:

Faith Based: Yes

Contact Persons: Pastor Ronnie Muniz
Phone: (415) 955-7713

Additional Phones:

Fax:

Email: pastor.muniz@aol.com
Address:

San Francisco,

CA

Additional Addresses:

Hours:

Notes: Contact for location information
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Representative Payee Program

Tenderloin Housing Clinic’s Representative Payee program provides representative payee services to
low-income individuals residing in San Francisco and receiving benefits from the Social Security
Administration (this includes SSA, SSDI, and SSI). Clients must be permanently housed or must be
willing to seek permanent housing at the time of program entry. The program assists clients with their
housing search. The program helps clients receiving Social Security benefits budget their income amount
in a way that allows them to pay their essential bills and meet essential needs, first and foremost. This
includes rent, food, and utility bills.

Things to Know

Visit Us At: www.thclinic.org

Languages Spoken: English, Spanish, Cantonese, Mandarin
What To Bring:

Accessibility: The Representative Payee office has a small step at the front door. There is an office
across the street from the payee office that is wheelchair accessible and services can be rendered there
for mobility impaired clients

Fees: None
Faith Based: No

Contact Persons: Java Braden

Phone: (415) 336-6171 x1014

Additional Phones:

Fax: (415) 928-1058

Email: java@thclinic.org

Address:

447 Turk Street San Francisco ,

CA 94102

Additional Addresses:

Hours: Monday - Friday, 9:30am - 12:30pm, 1:00pm- 4:00pm

Notes: Clients may drop-in to inquire about services, but will need an appointment for an intake. Clients
can be placed on the waitlist through a referral from a community agency or a client self-referral.
Individuals who are mandated by Social Security to have a payee and those in Housing First buildings,
are prioritized on the waitlist
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Second Chance Life San Francisco Reentry

We are a spiritual based reentry organization that helps men and women reintegrate into society. Our
goal is to be able to meet the spiritual, physical and emotional needs of people who have been affected
by the criminal justice system. We do this through activities such as Sunday Services, Picnics, Organized
events and Community Volunteer Work.

Things to Know
Visit Us At: www.secondchancelifesanfrancisco.com

Languages Spoken: English, Spanish,
Vietnamese, Cantonese, Cambodian,
Thai, Laos

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: Yes

Contact Persons: Syyen Hong
Phone: (415) 724-5937
Additional Phones:

Fax:

Email:

Address:

1370 19th Avenue San Francisco,
CA 94122

Additional Addresses:

Hours: Sundays 12pm-4pm and
Thursdays 6pm-9pm

Notes: Our organization is made up of individuals who volunteer their personal time and are not at this
location on a daily basis
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Senior Ex-Offender Program

Senior Ex-Offender Program (SEOP) gives direct and referral services to older adult offenders and
formerly incarcerated individuals ages 50 and over. SEOP is the first program in the nation to specifically
work with older offenders who are transitioning back to the community. A program of the Bay View
Hunters Point Multipurpose Senior Services, the Senior Ex-Offender program provides counseling,
information, and referrals for ex-offenders who are seniors.

Things to Know

Visit Us At: www.bhpmss.org/senior_ex-offender_program
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Ceyante Pennix

Phone: (415) 822-1444

Additional Phones: (415) 726-2719

Fax: (415) 822-8850

Email: seop@seopsf.org

Address:

5600 3rd Street San Francisco,

CA 94124

Additional Addresses:

Hours: Monday and Friday, 9:00am - 4:30pm
Notes: No referrals required. Drop-ins welcome
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SF START

SF-START is designed to provide coordinated and integrated services to support recovery in partnership
with Episcopal Community Services’ Skills Center, permanent housing placement support, and benefits
advocacy in San Francisco’s single adult homeless shelters-Next Door, MSC-South, and Sanctuary

Things to Know

Visit Us At: www.ecs-sf.org

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Not all locations are accessible
Fees: None

Faith Based:

Contact Persons: SF-START case manager working inside one of the shelters listed below.
Phone:

Additional Phones:

Fax:

Email:

Address:

Additional Addresses:

Hours: Monday-Saturday, 9:00am-7:30pm

Notes: No referral needed. SF-START does not provide shelter beds; it serves people who are already
inside the emergency shelter system
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Sixth Street Self-Help Center

The Sixth Street Self-Help Center offers services for residents living along San Francisco’s Sixth Street
Corridor. The community center, located at 169 Sixth Street (between Mission and Howard), is a place
where people can safely tend to their primary needs: escaping the cold, resting free of traffic, noise, or
harassment, or just using the restroom. Beyond that, it is a meeting ground where neighborhood residents
struggling with homelessness and poverty can access services, connect with their community, and work
to stabilize their lives.

The Self-Help Center’s Case Management team provides individualized counseling and care planning for
those who are in need of longer-term services. This includes assistance with processes necessary to
secure benefits, such as General Assistance, Social Security Income, State Disability and Veteran’s
Benefits; emergency, transitional, and permanent housing; substance use counseling and access to
treatment programs. Each year, more than 6,000 people access the Self-Help Center’s peer-based
support groups, providing them an avenue for stability and connection to the community. Importantly,
these groups facilitate transitions to employment and/or permanent housing. These weekly support
groups apply a harm reduction approach that allows people to access services during periods of active
substance use.

In addition, the Sixth Street Self-Help Center’s Employment Resource Center provides vocational
resources for job-seekers. Staff and volunteers work with individuals to address whatever is standing
between them and stable employment. Like its Tenderloin counterpart, the drop-in center also partners
with the Harm Reduction Therapy Center to offer drop-in mental health and substance use counseling
on-site daily, as well as free massage and healing touch through our partnership with the Care Through
Touch Institute.

Things to Know

Visit Us At:

Languages Spoken: English, Spanish, Chinese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 369-3040

Additional Phones: (415) 749-2100
Fax: (415) 749-2139

Email: info@hospitalityhouse.org
Address:

169 Sixth Street San Francisco,
CA 94102
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Additional Addresses:290 Turk Street, San Francisco, CA 94102
Hours: Monday, 9:15am-10:30am-2:00pm-5:00pm Tuesday-Thursday, 9:15am-5:00pm
Notes: No referral needed. Drop-ins welcome
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Social Work Center

The Social Work Center provides comprehensive services for families and individuals who are dealing
with issues related to homelessness and poverty. The primary goal of the Center is to provide services
that support, stabilize, and improve the quality of life for homeless, low income, undocumented, and
working poor individuals and families.

Things to Know

Visit Us At: www.stanthonysf.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: Yes

Contact Persons: Intake Coordinator

Phone: (415) 592-2855

Additional Phones:

Fax: (415) 766-6081

Email:

Address:

121 Golden Gate Avenue, 2nd Floor San Francisco ,

CA 94102

Additional Addresses:

Hours: Monday — Friday, 8:30am - 12:00pm, 1:00pm - 4:00pm; Wednesday, 8:30am - 12:00pm; closed
the 2nd Thursday of each month at 2:30pm’

Notes: No referral needed. By appointment. Call or walk-in to schedule. Limited drop-in spaces available
on Tuesdays and Thursdays at 8:30am and Fridays at 1:00pm
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Support Groups, Classes, and Healing Circles

SOLUTIONS for WOMEN is committed to the empowerment of women by encouraging emotional
wellness, connecting women to resources, and promoting education. At SOLUTIONS, “Experience is the
best teacher.”

Support Groups are open every Tuesday 6:30pm -8:00pm at 4445 3rd Street, San Francisco 94124, in
the Bayview Commons' community room # 101. Support group discussions revolve around how to utilize
coping skills to survive successes and/or hardships. Everything discussed is confidential.

Healing Circles are held every 3rd Tuesday. Ancestral Healing circles help release/heal patterns, wounds
and beliefs passed down through the family line. Circles include prayer, song, visioning practices, and
heart-centered dialogue. Healing Circles are a joint collaboration with the San Francisco Adult Probation
Department, The Potrero Hill Neighborhood House and R.S.S.E. (Reducing Stigma in the South Eastern
sector).

Things to Know

Visit Us At:

Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons: Shannon Wise
Phone: (415) 572-2873
Additional Phones:

Fax:

Email: shannonwise2000@yahoo.com
Address:

4445 3rd Street San Francisco ,
CA 94124

Additional Addresses:

Hours: Tuesay 6:30pm - 8:00pm
Notes:
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Survivor Restoration Program

The Survivor Restoration Program works to support the healing process of victims of domestic violence to
give survivors the proper guidance to resources, referrals and advocacy that will provide support and
structure in their lives during and after any crisis situation they encounter.

Things to Know

Visit Us At: www.communityworkswest.org
Languages Spoken: English, Spanish
What To Bring: State-Issued ID
Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Program Staff
Phone: (415) 734-2312

Additional Phones:

Fax: (415) 734-2380

Email: clarios@communityworkswest.org
Address:

120 14th Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday-Friday, 9:00am-5:00pm
Notes:
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Tenderloin Self-Help Center (TSHC)

The Tenderloin Self-Help Center is unique in that it is the only multi-service drop-in center for both men
and women in the Tenderloin seeking to address their immediate and survival needs. The program
subsequently links individuals to longer-term services, cultural resources, community engagement
activities, and socialization opportunities that promote holistic health and wellness. The Tenderloin
Self-Help Center provides a wide range of services, including case management, support and social
groups, vocational resources, as well as access to basic amenities, such as street respite, restrooms,
phone, email, mail service, and weekly grocery distribution. Through our partnership with the Harm
Reduction Therapy Center, the Tenderloin Self-Help Center is able to provide on-site mental health and
substance use counseling daily. The Care Through Touch Institute also provides weekly healing
massage and movement therapy to participants also.

Things to Know

Visit Us At: https://www.hospitalityhouse.org/tenderloin-self-help-center.html
Languages Spoken: English, Spanish, Chinese

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons:

Phone: (415) 749-2143

Additional Phones: (415) 749-2100

Fax: (415) 749-2138

Email: info@hospitalityhouse.org

Address:

147 Leavenworth Street San Francisco,

CA 94103

Additional Addresses:290 Turk Street, San Francisco, CA 94102
Hours:

Notes: No referral needed. Drop-ins welcome
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Tenderloin Tech Lab

The Tenderloin Tech Lab (TTL) provides important technological skills that increase opportunities for
employment, access to essential community resources and connections with family and friends. Free
computer use, computer classes, black and white printer, scanner, fax, and phone. Individual tutoring
available every Friday.

Things to Know

Visit Us At: tenderlointechnologylab.org

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible. Call for information
Fees: None

Faith Based: Yes

Contact Persons: Program Coordinator

Phone: (415) 592-2794

Additional Phones:

Fax: (415) 440-7773

Email: aabrownl@stanthonysf.org

Address:

150 Golden Gate Avenue San Francisco ,

CA 94102

Additional Addresses:

Hours: Monday-Friday 8:30am - 11:45am, 1:30pm - 4:15pm; Wednesday closes at 11:45am. Saturday
10am - 2:45pm; Sunday 10:00am - 2:00pm

Notes: 15 minute orientation required. Orientations are held Mondays, Wednesdays and Fridays at 9am
and 11:45 (Friday only)
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The Women'’s Building — Community Resource Room

The Women'’s Building is a women-led community space that advocates for self-determination, gender
equality, and social justice; a variety of programs and services are offered to our clients so that they can
make decisions that help them and their family succeed and feel safe.

Things to Know

Visit Us At: https://womensbuilding.org/
Languages Spoken: English and Spanish
What To Bring: |.D. and proof of residency
Accessibility: Wheelchair accessible
Fees: None

Faith Based:

Contact Persons:

Phone: 415-431-1180 11

Additional Phones:

Fax:

Email: resourceroom@womensbuilding.org
Address:

3543 18th Street San Francisco ,

CA 94110

Additional Addresses:

Hours: Monday, Tuesday, Thursday 10-5pm, Wednesday 11-7pm, & Friday 10-3pm
Notes:
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This Sacred Space

This Sacred Space is an organization whose objective is to share with those who are currently or formerly
incarcerated the message that spiritual freedom is available now. Using dialogue, contemplation and
meditation, our program points to this sacred space where the mind and heart experiences the peace that
is eternally present.

Things to Know

Visit Us At: www.thissacredspace.org
Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: Yes

Contact Persons: Kenneth Dale Johnson
Phone: (415) 706-3782

Additional Phones:

Fax: (707) 933-8846

Email: kenny@thissacredspace.org
Address:

Box 3 Fairfax ,

CA 94930

Additional Addresses:

Hours: Monday — Friday, 9:00am - 5:00pm
Notes: No referral needed. Contact to set up an appointment.
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Veterans Justice Outreach

Veterans Justice Outreach (VJO) is a VA outreach program designed to collaborate with local justice
system partners to help veterans who enter the criminal justice system and are in need of treatment
services and/or alternatives to incarceration.

Things to Know

Visit Us At:

Languages Spoken: English

What To Bring:

Accessibility: Wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Jenna Ferrara

Phone: (415) 281-5163

Additional Phones:

Fax: (415) 861-0323

Email: jenna.ferrara@va.gov

Address:

401 3rd Street San Francisco ,

CA 94107

Additional Addresses:

Hours: Monday — Friday, 8:00am - 4:30pm

Notes: No referral needed. Contact to set up an appointment. Addtitional Prorgam Contacts: Chase
Finney (415) 281-5177 chase.finney@va.gov and
Brian Dobbs (415) 281-5159 brian.dobbs@va.gov
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Women Rising/Rising Voices

Women Rising is a gender specific, women-led reentry program that provides support groups and case
management for young women 18 to 25 years old, with a focus on restorative practices, based on
indigenous values and centering the restoration of family and community. Rising Voices provides healing
and restoration through creative expression with a professional arts approach. The restorative arts
component provides an opportunity for women to explore their lives and challenges and heal from trauma
through theater in a paid internship.

Things to Know

Visit Us At: www.communityworkswest.org/program/tay-mens-reentry-women-rising
Languages Spoken: English, Spanish

What To Bring: State-Issued ID

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (415)-734-3150

Additional Phones:

Fax:

Email: rholman@communtiyworkswest.org
Address:

930 Bryant Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday-Friday, 9:00am-5:00pm
Notes: Preferably call to make an appointment but walk-ins are welcome.
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Women's Center

The Women'’s Center introduces Afro-centric and socio/historical/political contexts for a culturally sensitive
and holistic approach to healing and transformation for African American women impacted by domestic
violence.

Things to Know

Visit Us At: www.glide.org
Languages Spoken: English
What To Bring:
Accessibility:

Fees: None

Faith Based: No

Contact Persons: Program Staff

Phone: (415) 674-6026

Additional Phones:

Fax:

Email:

Address:

330 Ellis Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday— Thursday, 9:00am-5:00pm
Notes: No referral needed. Drop-ins welcome
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Women's Resource Center

The San Francisco Sheriff’'s Department’s Women’s Resource Center (WRC) was designed for women by
women. The WRC also provides evidence based, gender responsive, trauma informed re-entry services
for cis and transgender females. The WRC nurtures ongoing collaborations with a wide range of
community-based agencies to help address the needs of the clients, their families and safe communities
for a successful re-integration/transition. The WRC offers morning coffee, warm meals, clothing and
toiletries.

Things to Know

Visit Us At: www.sfsheriff.com

Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accessible; Other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: WRC Main Phone
Phone: (415) 734-3150

Additional Phones:

Fax:

Email:

Address:

930 Bryant Street San Francisco,

CA 94102

Additional Addresses:

Hours: Monday-Friday, 8:30am - 4:30pm
Notes: No referrals needed. Drop-ins are welcome. Intake by appointment
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County Adult Assistance Programs (CAAP)

The County Adult Assistance Programs (CAAP) provide cash assistance and employment services to
low-income San Franciscans with no dependent children, including those who cannot work and
immigrants/refugees. The program issues monthly benefits (on the first of the month) on an Electronic
Benefit Transfer (EBT) card that can be used at various stores like a bank card and funds can be
withdrawn in the form of cash at various surcharge-free ATM machines throughout San Francisco. A
person on parole in another county may be eligible for CAAP when the county of responsibility allows the
client to live in San Francisco and the client intends to live in San Francisco. A person on probation in
another county may be eligible for CAAP only if the client is allowed to reside in San Francisco by his
Probation Officer. Note, you may be eligible to receive benefits while working and/or attending vocational
training, or classes for GED/ESL/High School Diploma.

Things to Know

Visit Us At: https://www.sfhsa.org/services/jobs-money/county-adult-assistance-programs-caap
Languages Spoken: English, Spanish, Cantonese, Russian

What To Bring: State-Issued ID; Proof of Income; Proof of Residency

Accessibility:

Fees: None

Faith Based: No

Contact Persons: CAAP Service Center
Phone: 415-558-CAAP (415-558-2227)
Additional Phones:

Fax:

Email:

Address:

1235 Mission Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday - Friday 8:00am - 5:00pm
Notes:
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CalWORKs

If you are an adult with dependent children, you may be eligible for CalWORKs. CalWORKSs provides
financial support and a variety of services to help you get back on your feet and into the workforce. An
employment specialist will work with you to follow an individualized employment plan. Even after you have
found a job and no longer need cash assistance, you can receive support to pay for child care,
transportation and follow-up services available to help you stay employed and move to better paying
work. If you participate in CalWORKSs, you may receive:

Things to Know

Visit Us At: https://www.sfhsa.org/calworks

Languages Spoken: English, Spanish, Cantonese

What To Bring: State-Issued ID, Proof of Income, Proof of Residency
Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: CalWORKSs Service Center

Phone: 415-557-5100

Additional Phones: 855-557-5100

Fax:

Email:

Address:

170 Otis Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday - Friday 8:00am - 5:00pm

Notes: New and existing clients can also visit the Southeast Workforce Development Center located at
1800 Oakdale Avenue, or the Mission Workforce Development Center located at 3120 Mission Street.
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CalFresh (formerly known as Food Stamps)

CalFresh, formerly known as the Food Stamp Program, is a government program designed to eliminate
hunger and improve the health of low-income families and individuals by providing funds to access a
nutritious diet.

In San Francisco, CalFresh is distributed via Electronic Benefit Transfer (EBT) card, which may be used
like a debit card at grocery stores and farmers’ markets. Homeless, elderly, or disabled individuals qualify
to use CalFresh at dozens of restaurants across San Francisco.

Things to Know

Visit Us At: https://www.sfhsa.org/calfresh

Languages Spoken: English, Spanish, Vietnamese, Cantonese, Russian, Tagalog
What To Bring: State-Issued ID, Proof of Income, Proof of Residency
Accessibility: Wheelchair accessible

Fees: None

Faith Based:

Contact Persons: CalFresh Service Center

Phone: 415-558-4700

Additional Phones:

Fax:

Email: food@sfgov.org

Address:

1235 Mission Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday - Friday 8:00am - 5:00pm

Notes: People may also apply for CalFresh at 1440 Harrison Street, San Francisco and, for older adults
and adults with disabilities, at the Department of Aging and Adult Services (DAAS) Benefits and
Resources Hub located at 2 Gough Street, San Francisco.
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Medi-Cal

Medi-Cal is free or low-cost health coverage for children and adults with limited income and resources.

Things to Know

Visit Us At: https://www.sfhsa.org/medi-cal

Languages Spoken: English, Spanish, Vietnamese, Cantonese, Russian, Tagalog
What To Bring: State-Issued ID, Proof of Income, Proof of Residency

Accessibility: Wheelchair accessible; all other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Medi-Cal Service Center

Phone: 415-558-4700

Additional Phones: 855-355-5757

Fax:

Email: SFMedi-Cal@sfgov.org

Address:

1440 Harrison Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday - Friday 8:00am - 5:00pm

Notes: Monday - Friday, 8:00 am - 5:00 pm, people can also apply for Medi-Cal at 1235 Mission Street,
San Francisco. Older adults and adults with disabilities may can also apply at the Department of Aging
and Adult Services (DAAS) Benefits and Resources Hub located at 2 Gough Street, San Francisco.
Applications are also accepted online at www.mybenefitscalwin.org
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ADAPT (A Dream and A Plan for Tomorrow)

ADAPT: A Dream and A Plan for Tomorrow is an array of services that includes providing 1 on 1
academic support towards HS completion, GED test prep, and or subject specific tutoring facilitated
through a weekly study hall program on maximum security boys unit #7. Additionally, workshops are
conducted teaching a variety of life skills, HIV and pregnancy prevention training, and art programming
that teaches the skill of Playwriting.

Things to Know

Visit Us At: www.eoro.org
Languages Spoken:
What To Bring:
Accessibility:

Fees:

Faith Based:

Contact Persons: Robin Sohnen

Phone: (650) 225-9030

Additional Phones: (415) 549-7000

Fax:

Email: robin@eoro.org

Address:

146 South Spruce Ave South San Francisco ,
CA 94080

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:
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Asian Pacific Islander Violence Prevention Services

APIVPS provides case management services, support group and enrichment activities for in-risk API
youth and works to reconnect them with caring adults and peers by providing financial, social, and
recreational resources, building individual strengths and promoting youth and family communication

Things to Know

Visit Us At: https://www.cycsf.org/program/apivps/

Languages Spoken: English, Cantonese, Mandarin, Spanish

What To Bring: No documents required to bring until assigned with a case manager.
Accessibility: Wheelchair accessible; all other reasonable accommodations as needed
Fees: None to those who qualify

Faith Based: No

Contact Persons: Kyle Chan (assigns case manager), Clinical Director: Dr. Wu
Phone: (415) 775-2633

Additional Phones: Clinical Director: (415) 775-2633 ext. 215

Fax: (415) 775-1345

Email: kylec@cycsf.org

Address:

1038 Post Street

San Francisco,

CA 94109

Additional Addresses:319 Sixth Avenue, Suite 201 San Francisco, CA 94118
Hours: Monday - Friday, 9:00am - 6:00pm

Notes: No referral needed. Make an appointment or drop in to inquire.
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Cambios

La Cultura Cura provides Intensive and Restorative Case Management services to 18-24 year old Latina
Transitional Aged Youth that are involved with the Juvenile or Adult Probation Department's. Services are
offered to young adults city-wide with an emphasis on serving the Mission and Excelsior District's.
Services include the provision of a psycho-social assessment, individualized plan development, and
linkage services to advance participant goals. Services are provided at IFR, IFR's La Cultura Cura Youth
Services Geneva site, in program participants' homes, and with collaborative partner agencies throughout
the city to ensure accessibility to participants with safety concerns. Available Mon.-Fri., 9am to 7pm by
appointment..

Things to Know

Visit Us At: http://ifrsf.org/programs/

Languages Spoken: English, Spanish

What To Bring: Proof of San Francisco residency. Program will assist clients in obtaining this
Accessibility: Wheelchair accessible; all other reasonable accommodations as needed

Fees: None if client has Medi-Cal/Medicare. Very low sliding scale based on income. No private
insurance accepted

Faith Based: No

Contact Persons: Luiz Guevara Mariaynez Carrasco

Phone: (415) 769-4500

Additional Phones:

Fax: (415) 647-3662

Email: luiz.guevara@ifrsf.org mariaynez.carrasco@ifrsf.org

Address:

2919 Mission Street San Francisco,

CA 94110

Additional Addresses:5128 Mission Street

San Francisco, CA 94112

Hours: Monday - Friday, 9:00am - 6:00pm

Notes: No referral needed. The first step to access services is to come during our drop-in hours (no
appointment necessary) Tuesday 2pm-4pm; Wednesday-Friday 12pm-2pm
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CJCJ Juvenile Justice Services (JJS)

CJCJ's Juvenile Justice Services will collaboratively serve youth and TAY involved in the justice system,
and provide them with reentry support as they return home from the Juvenile Justice Center (JJC) and the
Log Cabin Ranch (LCR). Staff will provide case planning, linkages, and case management services while
also providing court advocacy for the youth.s

Things to Know

Visit Us At: www.cjcj.org

Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees: Call for information

Faith Based: No

Contact Persons: Dinky Enty

Phone: (415) 621-5661

Additional Phones:

Fax: (415) 621-5466

Email: dinky@cijcj.org

Address:

424 Guerrrero Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm
Notes: Appointments required. Call for more information about the referral process
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Destinos Nuevos

La Cultura Cura provides Intensive and Restorative Case Management services to 10 to 21 year old
Latin@ Youth that are involved with the Juvenile or Adult Probation Department's. Services are offered to
youth city-wide with an emphasis on serving the Mission and Excelsior District's. Services include the
provision of a psycho-social assessment, individualized plan development, and linkage services to
advance participant goals. Services are provided at IFR, IFR's La Cultura Cura Youth Services Geneva
site, in program participants' homes, and with collaborative partner agencies throughout the city to ensure
accessibility to participants with safety concerns. Available Mon.-Fri., 9am to 7pm by appointment.

Things to Know

Visit Us At: ifrsf.org
Languages Spoken: Spanish
What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Luiz Guevara

Phone: (415) 769-4500
Additional Phones:

Fax:
Email: luiz.guevara@ifrsf.org
Address:

2919 Mission Street

San Francisco,

CA 94110

Additional Addresses:La Cultura Cura
5128 Mission Street

San Francisco, CA 94112

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:
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Felton's Young Adult Court Program

Community treatment and case management is provided by Felton Institute which uses a
trauma-informed model for service delivery including intensive case management and therapeutic
assessments for clients who are facing misdemeanor or felony crimes.

Things to Know

Visit Us At: https://felton.org/social-services/adult/yac-young-adult-court/
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Yohana Quiroz
Phone: (415) 474-7310
Additional Phones:

Fax:

Email: yquiroz@felton.org
Address:

99 Kissling Street

San Francisco,

CA 94103

Additional Addresses:

Hours:

Notes: Preferred Contacts: Jean Sanchez and Atiim Boykin, 415-575-4522 aaboykin@felton.org



Girls and Young Women's Detention Advocacy Project

YWEFC's Girls and Young Women's Detention Advocacy Project provides supportive services to young
women ages 14-17 in detention in Juvenile Hall and TAY young women in detention in San Francisco
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County Jail. Programming is based on YWFC's “Lift Us Up, Don’t Lock Us Down” and provides group
based work, in depth one on one support, intensive pre-release planning and court advocacy with both

young people and when appropriate their parents or guardians. Detention services staff walk young
women through the court process, attend girls court, and provide advocacy with system players.

Things to Know

Visit Us At: https://www.youngwomenfree.org/

Languages Spoken:
What To Bring:
Accessibility:

Fees:

Faith Based:

Contact Persons: Julia Arroyo

Phone: (415)703-8800 ext. 203
Additional Phones: (415)703-8800 ext. 201
Fax:

Email: julia@youngwomenfree.org
Address:

CJ2

(Downtown Jail)

425 T7th Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:

(415)703-8800 ext. 202



Home Detention

Home Detention Program provides supervision, skill building and culturally appropriate workshops,
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structured daily programming, wraparound family support and case management as needed while clients

are awaiting court disposition. Case workers conducts curfew calls 7 days/week, monitor school

attendance and participation, conduct monthly school drop-in and home visits, accompany clients on all
court hearings and probations visits and assist with ankle monitors as needed. Case workers also meets
with each client at least 3 hours/week. Case worker administers the DCYF surveys three times a per year,

and DCYF program quality assessment tool twice/year and at client exit to gather data and inform

improvement.

Things to Know

Visit Us At: www.mncsf.org
Languages Spoken:

What To Bring:
Accessibility:

Fees:

Faith Based:

Contact Persons: Susana Rojas

Phone: (415) 206-7756 x1110

Additional Phones: (415) 206-7756 x1103
Fax:

Email: susana.rojas@mncsf.org
Address:

534 Precita Avenue

San Francisco,

CA 94110

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:

(415) 206-7756 x1111



338

HOMEY CALLES Case Management Program

CALLES is a case management program that works directly with young adults to offer alternatives to
violence,

truancy, and involvement with the juvenile justice system. CALLES currently offers individual youth and
family

advocacy support, street based outreach, and late night diversion programming. CALLES case
management

will be coordinated by HOMEY case managers who have extensive experience working with the target
population and the unique ability to meet their needs through mentoring, individualized services, and
personal experience navigating the juvenile justice system

Things to Know
Visit Us At: www.homey-sf.org

Languages Spoken: English, Spanish

What To Bring: State-Issued ID or Birth Certificate and consent form from parents or school the client is
attending.

Accessibility: Wheelchair accesible
Fees: None to those who qualify
Faith Based: No

Contact Persons: Roberto Alfaro

Phone: (415) 861-1600
Additional Phones:

Fax:
Email: roberto.e.alfaro@gmail.com
Address:

2221 Mission Street

San Francisco,

CA 94110

Additional Addresses:2217 Mission St
San Francisco, CA 94110

Hours: Mondays through Friday: 10:00 am to 6:00 pm
Notes: No referral necessary, drop-ins are allowed for intakes, however, appointments are preferred
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Huckleberry Advocacy & Response Team (HA&RT) Program Serving Justice-Involved Girls and
Young Women

The Huckleberry Advocacy and Response Team (HA&RT) is a crisis response, stabilization and case
management program for commercially sexually exploited girls and young women, and those at risk of
exploitation, ages 10-21. The portion of the program funded by this contract involves services to juvenile
justice involved youth or criminal justice involved transition aged youth. Youth are referred by probation
officers from either system. Weekly groups are held at juvenile hall using an evidence-based gender
responsive curricula. Therapy is provided for individual youth or with their caregivers. Parent support is
provided with one on one meetings with an Intervention Specialist and also through Parent's Turn, a six
week skill building course offered four times yearly.

Things to Know

Visit Us At: www.huckleberryyouth.org
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Mollie Brown

Phone: (415) 571-2760
Additional Phones: (415) 745-3553

Fax:
Email: mbrown@huckleberry.org
Address:

2919 Mission Street

San Francico,

CA 94110

Additional Addresses:375 Woodside Avenue
San Francisco, CA 94127

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:
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Justice Services

During the after-school program, we will provide a wide variety of hands on activities that will engage all
students and provide the opportunity for academic skill building as well as physical fithess and social
development. Educational programs will also be aligned with Common Core State Standards.
Additionally, programs focus on equity and access, social justice and restorative practices.

Things to Know

Visit Us At: https://www.sunsetyouthservices.org/justice-services
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Ron Stueckle
Phone: (415) 987-0366

Additional Phones:

Fax:

Email: rons@sunsetyouthservices.org
Address:

3918 Judah Street San Francisco,
CA 94122

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:



Legal Services for Children Justice Services Project
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Legal Services for Children's Youth Equity program will serve youth who are pre and post-adjudicated or
court referred as an alternative to secure confinement as well as young adults who have been charged,

indicted or are on active probation. Services will be provided throughout San Francisco by an
interdisciplinary team of attorneys and social workers. LSC is open Monday to Friday from 9:00 am to

5:00 pm. We operate a Warmline (415-863-3762) on Monday, Wednesday & Thursday between 1:30 and
4:30 pm, and a Drop-In Clinic two days per week, on Wednesday from 4:00 pm to 6:00 pm and Thursday

from 3:00 to 5:00 pm.

Things to Know

Visit Us At: https://www.Isc-sf.org/
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Beatriz Torres
Phone: (415) 780-6354

Additional Phones: (415) 780-3333
Fax:

Email: beatriz@lsc-sf.org
Address:

1254 Market Street

San Francisco,

CA 94102
Additional Addresses:Sa

Hours: Monday - Friday, 9:00am - 6:00pm

Notes:
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Occupational Therapy Training Program-San Francisco

OTTP provides youth programming at Buena Vista Horace Mann, Everett, and Visitacion Valley Middle
Schools. OTTP’s holistic, trauma informed, strength-based approach embodies the principles of youth
development and is embedded into the school day. Career Awareness is conducted as a weekly group
with six distinct cohorts (two groups of non-duplicated youth weekly at each school) of 8th graders. We
support the development of youths’ knowledge and skills in the educational environment by building
competencies in social and interpersonal skills, cognitive skills, emotional coping skills and critical soft
skills essential for success at work. Youth are introduced to the world of work through participatory
activities to build awareness of career interests and vocational skills, project-based career exploration
activities, and guest speakers from a variety of fields. Through engagement in our curriculum, youth
acquire soft skills including communicating assertively, teamwork, making decisions based on
self-knowledge, and following through on commitments. They also manage time, organize themselves,
and learn to utilize community resources. Upon completion, youth share their personal portfolio of
self-discoveries related to career interests, strengths, values and personality. This portfolio presentation
supports the youth in building their strengths-based personal narrative that reinforces positive, pro-social
beliefs about their self and celebrates their vocational interests and goals.

Things to Know

Visit Us At: www.ottp-sf.org
Languages Spoken:

What To Bring:
Accessibility:

Fees:

Faith Based:

Contact Persons: Colleen Devine
Phone: (415) 699-1103
Additional Phones:

Fax:

Email: colleen.devine@ottp-sf.org
Address:

727 Golden Gate Aveue

San Francisco,

CA 94102

Additional Addresses:1325 Florida Street
San Francisco, CA 94110

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:



343



344

OMI RITES (Reshaping Ideas Through Empowerment and Support

OMI RITES will provide Restorative and Intensive Case Management services to 40 at-risk, high risk, and
in risk youth, ages 14-25 years old in the OMI. Services will be offered Monday - Friday, 10 am to 6 pm,
with additional hours as needed. Enrichment and incentive services will also be available to program
clients.

Things to Know

Visit Us At: https://www.youtube.com/watch?v=6Yi3pchVi2s
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Wallace Lebrane

Phone: (707) 742-05522

Additional Phones: (415) 587-4099 (415) 822-3491
Fax:

Email: wlebrane@yahoo.com

Address:

96 Broad Street

San Francisco,

CA 94112

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:
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Peer-Counseling

The PHNH Peer Counseling program serves youth ages 10-21 in Juvenile Detention. Youth who become
justice-involved are in need of counselors and adult allies to reduce recidivism and encourage positive
activities and engagement within detention and after release. Peer Counseling offers support to detained
individuals to create a change in their lifestyle upon release from incarceration and connects youth to the
resources needed to secure the change.

Things to Know

Visit Us At: www.phnhsf.org
Languages Spoken:

What To Bring:
Accessibility:

Fees:

Faith Based:

Contact Persons: Larenda Brooks
Phone: (415) 572-1635

Additional Phones: (415) 826-8080
Fax:

Email: larenda1brooks@gmail.com
Address:

375 Woodside Avenue

San Francisco,

CA 94127

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:
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Redefining Sustainable Employment Training Career Pathways (ReSET ReSET Justice
Collaborative)

ReSET Justice Collaborative serves as an alternative to incarceration and delivers highly intensive
services to justice involved youth who have had frequent and significant involvement in the justice
system. Outcomes include lower recidivism rates, successful probation completion, and decreased
violence involvement. Services include court advocacy, reentry planning, linkage to resources, life skills
training and other workforce and education services.

Things to Know

Visit Us At: www.chalk.org

Languages Spoken: English. Spanish

What To Bring:

Accessibility: Wheelchair accessible; all other reasonable accommodations as needed
Fees: None

Faith Based: No

Contact Persons: Indiana Barrenechea
Phone: (415) 271-8213

Additional Phones:

Fax:

Email: indiana@bacr.org

Address:

2929 19th Street San Francisco, ,

CA 94080

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:
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Re-Entry Integrative Services for Employment (RISE)

RISE will provide Restorative and Intensive Case Management to justice involved youth, ages 14-25
years, services will include support with legal advocacy, workforce development, educational support and
life skills training. RISE will also provide an Evening Reporting Center for court ordered (Juvenile)youth.
Evening Reporting Services will be provided Monday-Friday 4:00pm-8:00pm.

Things to Know

Visit Us At: www.ycdjobs.org

Languages Spoken: English, Spanish

What To Bring: State-Issued ID, Social Security Card
Accessibility: Wheelchair accessible, (ground level)
Fees: None

Faith Based: No

Contact Persons: Tracey Taper and Valentina Sedeno
Phone: (415) 822-3491

Additional Phones:

Fax: (415) 822-1196

Email: ttaper@ycdjobs.org; vsedeno@ycdjobs.org
Address:

1715 Yosemite Avenue San Francisco,

CA 94124

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm

Notes: No referral necessary, drop-ins are allowed for intakes, however, appointments are preferred
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Second Chance Youth Program and Tattoo Removal Clinic

The Second Chance Program provides intensive case management, peer support groups, tattoo
removal, mental health, summer programming, arts and culture based activities and connection to other
critically needed services to at-risk and in-risk Latino immigrant youth 14-25 years old living in San
Francisco. The program operates Monday through Friday from 9-5pm. Tuesdays we operate from
9am-7pm and other evening hours depending on case management needs of clients as well the operation
of the tattoo removal clinic treatment days 11am-7pm.

Things to Know

Visit Us At: www.carecensf.org
Languages Spoken: Spanish
What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Jose Carrasco

Phone: (415) 529-1706

Additional Phones:

Fax:

Email: jcarrasco@carecensf.org

Address:

3101 Mission Street San Francisco,

CA 94110

Additional Addresses:

Hours: Monday through Friday from 9-5pm. Tuesdays from 9am-7pm and other evening hours
depending on case management needs of clients as well the operation of the tattoo removal clinic
treatment days 11am-7pm.

Notes: No referral needed. Make an appointment or drop in to inquire.
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Stepping into Sisterhood

Within 72 hours of a referral to any of YWFC's Stepping int Sisterhood Programs (SIS), a program
participant will be connected with. YWFC operates space designed specifically for this population where
young women can feel safe and access food, services, educational programming (including access to
high school through our site based 5 Keys Charter School), college counseling, food, and childcare if
needed. SIS programs are 12-15 weeks, incentive based, and designed to meet the specific complex
needs of young women within population. Young Mothers United is designed for pregnant and parenting
young moms navigating the system. Freedom Circles (formerly Sisters Circles) are designed to support
young women through the reentry process and in developing peer based supports while promoting
healing, pro-social behaviors, and self-determination - all key ingredients for success. Beyond Survival is
specifically geared towards young women who, in addition to system involvement, have experienced
trafficking, been involved in sex work, and or participated in the illegal street economy. Young women in
SIS have access to a multitude of services and support at the center and through partner agencies
including; healing modalities (yoga, writing, therapy) opportunities for civic engagement as they reduce
system involvement and become more stable, and opportunities for longer term internships and
employment with YWFC.

Things to Know

Visit Us At: www.youngwomenfree.org
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Julia Arroyo
Phone: (415)703-8800 ext. 203
Additional Phones:

Fax:

Email: julia@youngwomenfree.org
Address:

832 Folsom Street

San Francisco,

CA 94105

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm
Notes:
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Tailor Made

The OMI/Excelsior Beacon Center provides comprehensive programming and services which include:
afterschool enrichment, academic support, arts and recreation, leadership and job skills/career
development, mental health counseling, substance use prevention and treatment, case mgmt services,
and evening classes for parents and adults in the community. The Tailor Made Diversion Program targets
in-risk youth ages 14-17 by providing: one-on-one and peer group support, skills on making healthy
choices, referrals to mental health services, substance use treatment, education supports, job skills
development and provide other supportive services as needed. Office hours: Mondays - Fridays,
10:00-6:30pm

Things to Know
Visit Us At: OMIEBEACON.ORG
Languages Spoken: English, Spanish, Chinese, Vietnamese

What To Bring: State-Issued ID; Social Security Card; proof of SF Residency; proof of homelessness;
proof of disability. These documents are not necessary to attend an info session.

Accessibility: Wheelchair accessible
Fees: None
Faith Based: No

Contact Persons: William Corpuz Rute Negassi
Phone: (415) 583-1355

Additional Phones:

Fax: (415) 988-7927; (415) 926-2914

Email: wecorpuz@ymcasf.org; rnegassi@ymcasf.org
Address:

241 Oneida Avenue

San Francisco,

CA 94112

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm

Notes: No referral necessary, call first for an appointment



TAY Resiliency
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Five Keys’ TAY Resiliency program provides a mix of individualized care management and small group

instruction for 18 to 24 year olds who are in custody of the San Francisco County Jails in order to

increase their resiliency as they prepare for safe and self-determined futures upon reentry. The program

also coordinates collaborations with grassroots neighborhood organizations with whom TAY relate

culturally in order to build relationships and coordinate seamless services that can continue post release.
Programming will be meaningful and relatable to TAY, drawing upon life circumstances, relationships and

conditions of their families, neighborhoods and communities. Through coordination with the Sheriff's
Department, the TAY who are enrolled in the program will have access to high school and college
bridging, cognitive behavioral therapy, life skills training, violence prevention, and substance use

treatment.

Things to Know

Visit Us At: www.fivekeyscharter.org

Languages Spoken: English

What To Bring:

Accessibility: 70 Oak Grove is not wheelchair accessible
Fees: None

Faith Based: No

Contact Persons: Joanna Hernandez
Phone: (415) 598-7120

Additional Phones: (415) 547-9275

Fax: (415) 734-3314

Email: joannah@fivekeyscharter.org
Address:

70 Oak Grove San Francisco,

CA 94103

Additional Addresses:

Hours: Monday - Friday, 9:00am - 6:00pm

Notes: Five Keys has numerous locations throughout San Franisco, please contact Five Keys for a
location near you. Free education. GED test is paid for by Five Keys. No referral needed. Drop-ins

welcome at 70 Oak Grove and 1800 Oakdale
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The Art of Yoga Project: Gender-Responsive Programming for Girls in Juvenile Detention

The Art of Yoga Project focuses on early intervention to help marginalized and justice involved girls
preapre for a positive future. Offers justice involved girls gender responsive, trauma informed,
culturally-responsive, and strengths-based programming.

Things to Know

Visit Us At: http://theartofyogaproject.org/
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Lisa Pedersen
Phone: (650) 924-9222

Additional Phones:

Fax:

Email: lisa@theartofyogaproject.org
Address:

555 Bryant Street, #232 Palo Alto ,
CA 94301

Additional Addresses:

Hours:

Notes:
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The Beat Within Juvenile Justice Center Workshops

The Beat Within (TBW) provides incarcerated youth in San Francisco juvenile hall with weekly creative
and literary arts programming, TBW enables youth to develop pro-social skills including positive
self-esteem building, positive social interactions and positive relationship building with TBW volunteers.
The Beat Within’s mission is to provide incarcerated youth with consistent opportunities to share their
ideas and life experiences in a safe space that encourages literacy, self-expression, some critical thinking
skills and healthy, supportive relationships with adults and their community. Outside of the juvenile justice
system, The Beat Within partners with community organizations and individuals to bring resources to
youth both inside and outside of detention. We are committed to being an effective bridge between youth
who are locked up and the community that aims to support their progress towards a healthy, non-violent
and productive life.

Things to Know

Visit Us At: http://www.thebeatwithin.org/
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Lisa Lavaysee

Phone: (415) 890-5641
Additional Phones: (415) 626-2787

Fax:
Email: llava@thebeatwithin.org
Address:

375 Woodside Avenue

San Francisco,

CA 94127

Additional Addresses:

Hours: Monday - Friday 9:00am - 6:00pm
Notes:
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UCSF ZSFG Gender-Responsive Care for Justice-Involved Girls and Young Women

The UCSF/ZSFG Infant Child & Adolescent Psychiatry’s (ICAP) mental health programs (Infant Parent
Program, IPP; Child & Adolescent Services, CAS) have 30 yrs of trauma-informed, culturally sensitive,
empirically supported mental health services for children, youth and families with Medi-Cal insurance. Dr.
Marina Tolou-Shams, ICAP Director, has 10+ yrs of gender-responsive clinical and research expertise
with justice-involved girls. The UCSF ICAP Juvenile Justice Behavioral Health (JUBH) team partners with
1) Center for Gender and Justice to deliver and evaluate VOICES, a gender-responsive trauma-informed
group intervention for justice-involved girls ages 12-24 to foster healthy connections and increase
self-esteem/self-efficacy and 2) the Art of Yoga Project (AYP), a Bay Area non-profit with 10+ yrs centered
on promoting self-awareness, self-respect and self-regulation to 6,000+ at-risk, incarcerated and
exploited girls in the Bay Area by using a gender-responsive, holistic, evidence-based approach of yoga
and creative arts. All gender-responsive services utilize 1) a trauma-informed approach, as the “typical”
girl has higher rates of trauma, abuse and neglect than her male peers; 2) relational theory, as complex
trauma often involves disrupted caregiver attachments and difficulty forming healthy connections and 3)
creation of positive relationships for healing and well-being.

ICAP’s case management and mental health services include: 1) centralized referral and triage; 2) intake
assessment; 3) treatment plan development; 4) individual, dyadic, group and/or family intervention; 5)
psychometric testing/evaluation; 6) collateral; 7) case management; 7) peer support; 8) psychiatric
assessment and med. support services; 9) crisis intervention; 10) outreach/consultation services.
Referred justice-involved girls will have access to all services onsite at ZSFG, within their homes and/or
other community locations. ICAP is comprised of dedicated, multidisciplinary and multicultural UCSF
clinicians, case managers and support staff. ICAP JJBH staff have extensive training and experience
working with justice-involved girls in their homes and communities and in meeting girls “where they are.”
Services are available from early morning to evenings to accommodate girls and families. VOICES is an
18 session group of 6-8 girls each, held weekly (90 mins) and runs concurrently based on referrals. AYP
will provide two (1-hr) classes per week to referred girls. Classes include instruction by specially trained
yoga and art educators in character development, health education, yoga practice, meditation, breathing,
self-regulation, and creative expression, designed to teach girls pro-social skills, emotional regulation, and
healthy alternatives to self-destructive behavior.

Things to Know

Visit Us At: http://psych.ucsf.edu/zsfg/icap
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Jamie Salas
Phone: (415) 206-3243



Additional Phones: (415) 206-2212

Fax:

Email: jamie.salas@ucsf.edu

Address:

UCSF ICAP

300 Bartlett Street San Francisco,

CA 94110

Additional Addresses:1001 Potrero Avenue
San Francisco, CA 94110

Hours: Monday - Friday 9:00am - 6:00pm
Notes:
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United Playaz Violence Interventions

UP serves150 students ages 14-24 yrs through individualized case plans and group enrichment activities
in4

programs areas: 1)Violence Prevention youth engage in leadership/skill development, civic engagement
opportunities, and recreational activities/outings/events; 2)Case Management year-round case
management

in diversion, intervention, and re-entry/aftercare for system involved youth; )Workforce skill development
and workforce training, academic assistance with GED/HSE, college enrollment, and placements in
vocational

training programs assisting TAY; 4)Enrichment Opportunities are woven into weekly schedule of activities
an are offered in 2 parts: Student directed life skills cohorts and Social Emotional Learning and Life Skill

Enrichment. Enrichment is presented in 4-8 week modules focusing on a particular skill or content area
germane to that cohort. Direct services take place with youth during the school year, as well the summer
months and out of school time, in schools and at UP Clubhouse. Activities include academic support,
leadership/life skills, music, art, family support, workforce and community engagement, and outings.
Programs include wrap-around services and referral to ancillary services as part of a continuum of care
keeping participants from re-entering the justice system.

Things to Know

Visit Us At: http://unitedplayaz.org/

Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Carolyn Caldwell

Phone: (888) 975-2929
Additional Phones: (415) 254-6869  (415) 299-0156

Fax:
Email: referral@unitedplayaz.org
Address:

1038 Howard Street

San Francisco,

CA 94103

Additional Addresses:

Hours: Monday - Friday 9:00am - 6:00pm
Notes:
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Women Rising / Rising Voices

WRRYV is a women-led program providing comprehensive, gender-responsive, developmentally- and
culturally-appropriate services to support young women'’s successful transition back into community and
adulthood and reduce recidivism.

Things to Know

Visit Us At: www.communityworkswest.org/program/tay-mens-reentry-women-rising
Languages Spoken: English, Spanish

What To Bring: State-Issued ID

Accessibility: Wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Rahkii Holman

Phone: (510) 701-2031

Additional Phones: (510) 206-0775

Fax:

Email: rholman@communtiyworkswest.org
Address:

930 Bryant Street San Francisco,

CA 94103

Additional Addresses:

Hours: Monday - Friday 9:00am - 6:00pm
Notes: Preferably call to make an appointment but walk-ins are welcome.
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Yoga

Niroga will provide the youth at both the Youth Guidance Clinic and Log Cabin Ranch with sessions in
Dynamic Mindfulness (DMInd) for purpose of increasing stress resilience and coping skills, providing a
positive outlet for communication and pro-social interactions with peers and adults, increasing self-agency
and self-control for the short-term and long-term, and healing trauma. Validated by the latest findings in
neuroscience, trauma research and somatic psychology, DMind integrates (1) mindful yoga to heal
trauma, (2) breath regulation techniques to regulate emotions, and (3) centering practices for focus and
self-awareness.

Things to Know

Visit Us At: https://www.niroga.org/
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Annika Hanson
Phone: (415) 302-7118

Additional Phones: (510) 301-8670
Fax:

Email: annika@niroga.org
Address:

San Francisco,

CA

Additional Addresses:

Hours: Monday - Friday 9:00am - 6:00pm
Notes:
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Young Men's Reentry

YMRP will provide comprehensive, developmentally- and culturally-appropriate services and opportunities
to
support young men’s successful transition back into community and adulthood and reduce recidivism.

Things to Know

Visit Us At: http://communityworkswest.org/program/tay-mens-reentry-women-rising/
Languages Spoken: English, Spanish

What To Bring:

Accessibility: Wheelchair accesible

Fees: None to those who qualify.

Faith Based: No

Contact Persons: Rahkii Holman

Phone: (510) 701-2031

Additional Phones: (510) 268-8116

Fax:

Email: rholman@communityworkswest.org
Address:

110 Broadway Street

(Main Office)

Oakland,

CA 94607

Additional Addresses:San Francisco Office

Mission St Suite

San Francisco, CA

Hours: Monday - Friday 9:00am - 6:00pm

Notes: No referral necessary, drop-ins are allowed for intakes, however, appointments are preferred
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Young Queens on the Rise

Young queens on the rise is a gender specific program designed to meet the needs of young women
involved in the juvenile justice system. Participants receive case management services to include intake,
assessment, case planning and monitoring, referrals, court advocacy and crisis intervention. Participants
also attend weekly life skills and support groups on Thursday evenings. Young women may be referred by
juvenile justice system, self referral, parent or family referral, school or other agency referrals.?

Things to Know

Visit Us At: www.mncsf.org
Languages Spoken:

What To Bring:
Accessibility:

Fees:

Faith Based:

Contact Persons: Susana Rojas

Phone: (415) 206-7756 ext.1110

Additional Phones: (415) 206-7756 ext. 1111
Fax:

Email: susana.rojas@mncsf.org

Address:

3007 24th Street

San Francisco,

CA 94110

Additional Addresses:

Hours: Monday - Friday 9:00am - 6:00pm
Notes:
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Youth Justice Services

The Youth Justice Services program provides individualized care management serves at three HPF youth
program sites (Bayview Safe Haven, Oakdale, and Peacekeepers). Services are culturally based and
designed to redirect youth from involvement in gang/turf disputes and/or delinquent behavior

On-site program services are offered Monday-Friday. Programming includes daily academic/tutorial
support

and evening enrichment activities, weekly leadership and life skills groups and recreational outings. As

needed, Case Managers enroll participants in other HPF programs related to workforce development.

Things to Know

Visit Us At: https://www.hunterspointfamily.org/
Languages Spoken:

What To Bring:

Accessibility:

Fees:

Faith Based:

Contact Persons: Aisha Robinson
Phone: (415) 822-8895

Additional Phones:

Fax:

Email: arobinson@hunterspointfamily.org
Address:

1800 Oakdale Avenue Room 406

San Francisco ,

CA 94124

Additional Addresses:

Hours: Monday - Friday 9:00am - 6:00pm
Notes:
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TAY Behavioral Heallth Linkage Program

The TAY Linkage program helps TAY find and connect to mental health and substance use services
across San Francisco, including outpatient services, intensive services, and residential treatment
services. The TAY Linkage program connects TAY to services including mental health and substance use
services provided by the TAY System of Care as well as adult mental health and substance use services.

Things to Know

Visit Us At: www.sfdph.org

Languages Spoken: English, Spanish. Interpreter services are available for other languages.
What To Bring:

Accessibility: Services are provided both at the program and out in the community. Building is
wheelchair accessible.

Fees:
Faith Based: No

Contact Persons: Maureen Edwards
Phone: (415) 642-4525

Additional Phones:

Fax: (415) 695-6961

Email: TAYReferrals@sfdph.org
Address:

755 South Van Ness San Francisco,

CA 94110

Additional Addresses:

Hours: Monday - Friday 9:00am - 5:00pm
Notes: Please contact the program to make a referral or set up a time to talk to someone.
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LeadersUp

Talent Development accelerator non-profit that provides direct employment connection and free e-learning
and career coaching for career development.

Things to Know

Visit Us At: Leadersup.org
Languages Spoken: English, Spanish
What To Bring:

Accessibility:

Fees: None

Faith Based: No

Contact Persons: Joanna Martinez
Phone: (707) 217-4448
Additional Phones:

Fax:

Email: joanna@leadersup.org
Address:

344 20th Street Oakland,

CA 94610

Additional Addresses:

Hours:

Notes:



364

San Francisco Conservation Corps

SFCC is an education and training program: a robust academic, job training, work readiness and life skills
experience for over 100 very low-income young adults each year. Since 1983, over 5,000 young people
have taken the challenge to become Corpsmembers, working 5 million hours on hundreds of landscaping,
conservation, recycling and playground renovation projects to enhance the environment and communities
of San Francisco. Throughout this work, thousands of Corpsmembers have gained academic,
environmental and work skills.Today, SFCC is joined by 13 other local Corps throughout California,
through the California Association of Local Conservation Corps. All of these Corps work with young men
and women to enhance the environment through recycling, conservation, parkland improvements and
more. Corpsmembers also attend academic classes, learn about conservation, and develop job skills
through their public service work.

Things to Know

Visit Us At: www.sfcc.org

Languages Spoken: English

What To Bring: State-Issued ID, Social Security Card
Accessibility: Not wheelchair accessible

Fees: None

Faith Based: No

Contact Persons: Jeff Bostic Recruiter

Phone: (415) 928-7322 ext 1002

Additional Phones: 4159287322 ext 1001

Fax:

Email: jbostic@sfcc.org

Address:

3450 3rd. Street, Suite 1- D San Francisco, CA 94124 San Francisco,
CA 94124

Additional Addresses:

Hours: 730am to 430pm

Notes: call for information session or to visit to our program.
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Testing with vah and tulio

some text

Things to Know

Visit Us At: somesite.org
Languages Spoken:
What To Bring:
Accessibility:

Fees:

Faith Based:

Contact Persons:
Phone:

Additional Phones:
Fax:

Email:

Address:

Additional Addresses:
Hours:
Notes:



